
+HDOWK�&DUH�*XLGHOLQH
'LDJQRVLV�DQG�0DQDJHPHQW�RI�$WWHQWLRQ�'HÀFLW�

+\SHUDFWLYLW\�'LVRUGHU�LQ�3ULPDU\�&DUH�IRU�6FKRRO�$JH�
&KLOGUHQ�DQG�$GROHVFHQWV

+RZ�WR�FLWH�WKLV�GRFXPHQW�

'RELH�&��'RQDOG�:%��+DQVRQ�0��+HLP�&��+X[VDKO�-��.DUDVRY�5��.LSSHV�&��1HXPDQQ�$��6SLQQHU�3��6WDSOHV�
7��6WHLQHU�/�� �,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW��'LDJQRVLV�DQG�0DQDJHPHQW�RI�$WWHQWLRQ�'HÀFLW�
+\SHUDFWLYLW\�'LVRUGHU�LQ�3ULPDU\�&DUH�IRU�6FKRRO�$JH�&KLOGUHQ�DQG�$GROHVFHQWV���KWWS���ELW�O\�$'+'�������
8SGDWHG�0DUFK������

&RSLHV�RI�WKLV�,&6,�+HDOWK�&DUH�*XLGHOLQH�PD\�EH�GLVWULEXWHG�E\�DQ\�RUJDQL]DWLRQ�WR�WKH�RUJDQL]DWLRQ·V�
HPSOR\HHV�EXW��H[FHSW�DV�SURYLGHG�EHORZ��PD\�QRW�EH�GLVWULEXWHG�RXWVLGH�RI�WKH�RUJDQL]DWLRQ�ZLWKRXW�WKH�
SULRU�ZULWWHQ�FRQVHQW�RI�WKH�,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW��,QF���,I�WKH�RUJDQL]DWLRQ�LV�D�OHJDOO\�
FRQVWLWXWHG�PHGLFDO�JURXS��WKH�,&6,�+HDOWK�&DUH�*XLGHOLQH�PD\�EH�XVHG�E\�WKH�PHGLFDO�JURXS�LQ�DQ\�RI�
WKH�IROORZLQJ�ZD\V��

�� FRSLHV�PD\�EH�SURYLGHG�WR�DQ\RQH�LQYROYHG�LQ�WKH�PHGLFDO�JURXS·V�SURFHVV�IRU�GHYHORSLQJ�DQG�
LPSOHPHQWLQJ�FOLQLFDO�JXLGHOLQHV��

�� WKH�,&6,�+HDOWK�&DUH�*XLGHOLQH�PD\�EH�DGRSWHG�RU�DGDSWHG�IRU�XVH�ZLWKLQ�WKH�PHGLFDO�JURXS�RQO\��
SURYLGHG�WKDW�,&6,�UHFHLYHV�DSSURSULDWH�DWWULEXWLRQ�RQ�DOO�ZULWWHQ�RU�HOHFWURQLF�GRFXPHQWV�DQG�

�� FRSLHV�PD\�EH�SURYLGHG�WR�SDWLHQWV�DQG�WKH�FOLQLFLDQV�ZKR�PDQDJH�WKHLU�FDUH��LI�WKH�,&6,�+HDOWK�
&DUH�*XLGHOLQH�LV�LQFRUSRUDWHG�LQWR�WKH�PHGLFDO�JURXS·V�FOLQLFDO�JXLGHOLQH�SURJUDP�

$OO�RWKHU�FRS\ULJKW�ULJKWV�LQ�WKLV�,&6,�+HDOWK�&DUH�*XLGHOLQH�DUH�UHVHUYHG�E\�WKH�,QVWLWXWH�IRU�&OLQLFDO�
6\VWHPV�,PSURYHPHQW��7KH�,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW�DVVXPHV�QR�OLDELOLW\�IRU�DQ\�DGDS�
WDWLRQV�RU�UHYLVLRQV�RU�PRGLÀFDWLRQV�PDGH�WR�WKLV�,&6,�+HDOWK�&DUH�*XLGHOLQH��

� &RS\ULJKW��������E\�,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW�
� �
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'LDJQRVLV�DQG�0DQDJHPHQW�RI�$WWHQWLRQ�'HÀFLW 
+\SHUDFWLYLW\�'LVRUGHU�LQ�3ULPDU\�&DUH�IRU�6FKRRO�$JH 
&KLOGUHQ�DQG�$GROHVFHQWV
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Evaluation Algorithm
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EBR = Evidence-based 
recommendation included
Note: Not all numbered 
boxes have annotated 
content

Text in blue in this algorithm 
indicates a linked corresponding 
annotation.

Learning/behavior 
problems

(suspect ADHD)

1

Crisis?

2

Out of guideline – 
immediate assessment

and/or referral

3

yes

Evaluate for key features of ADHD 
using DSM-IV-TR/DSM-PC criteria:
/� Symptoms
/� Onset
/� Duration
/� Pervasiveness
/� Impairment

no

4

Screen for other primary conditions
and assess for comorbidities:
A.  Biomedical conditions (such as
      visual/auditory)
B.   Emotional/psychiatric problems
C.  Family/psychosocial problems
D.  Speech/language problems
E.  Academic/learning problems

5

Does ADHD appear to 
be the primary 

diagnosis?

6

DSM-IV-TR/DSM-PC 
criteria confirmed?

10

Out of guideline – need
for further evaluation

no

11

ADHD diagnostic 
formulation completed

(see Management 
algorithm)

yes

12

no

Out of guideline – 
coordinate care with 

subspecialty(s) as 
indicated

7

Any additional related 
comorbidities 

identified?

8

yes

Desire subspecialty 
consultation for 

ADHD management?

9

yes

yes

no
no

Return to Table of Contents
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0DQDJHPHQW�$OJRULWKP

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
1LQWK�(GLWLRQ�0DUFK�����

(%5� �(YLGHQFH�EDVHG�
UHFRPPHQGDWLRQ�LQFOXGHG
1RWH��1RW�DOO�QXPEHUHG�
ER[HV�KDYH�DQQRWDWHG�
FRQWHQW

7H[W�LQ�EOXH�LQ�WKLV�DOJRULWKP�
LQGLFDWHV�D�OLQNHG�FRUUHVSRQGLQJ�
DQQRWDWLRQ�
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7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
1LQWK�(GLWLRQ�0DUFK�����

7DEOH�RI�&RQWHQWV
:RUN�*URXS�/HDGHU
&ROOHHQ�'RELH��06��51��&13��
30+6
3HGLDWULFV��$OOLQD�0HGLFDO�
&OLQLF

:RUN�*URXS�0HPEHUV
&HQWUD&DUH
3DXO�6SLQQHU��0'
)DPLO\�3UDFWLFH
+HDOWK3DUWQHUV�0HGLFDO�
*URXS�DQG�5HJLRQV�+RVSLWDO
:��%URRNV�'RQDOG��0'��03+
%HKDYLRUDO�3HGLDWULFLDQ
/\QQH�6WHLQHU��0'
)DPLO\�3UDFWLFH
0DUVKÀHOG�&OLQLF
7D\D�6WDSOHV��3KDUP'��%&36
3KDUPDF\
3DUN�1LFROOHW�+HDOWK�
6HUYLFHV
-RKQ�+X[VDKO��0'
3V\FKLDWU\
5REHUW�.DUDVRY��0'
3HGLDWULFV
&DURO\Q�.LSSHV��0'
%HKDYLRUDO�3HGLDWULFLDQ
3DWLHQW�)DPLO\�
5HSUHVHQWDWLYH
$QLWD�1HXPDQQ��%$��0$
,&6,
)DFLOLWDWRU
0\RXQJKHH�+DQVRQ��%$
6\VWHPV�,PSURYHPHQW�
&RRUGLQDWRU
&DUOD�+HLP

$OJRULWKPV�DQG�$QQRWDWLRQV����������������������������������������������������������������������������������������� ����
$OJRULWKP��(YDOXDWLRQ�����������������������������������������������������������������������������������������������������������
$OJRULWKP��0DQDJHPHQW��������������������������������������������������������������������������������������������������������
(YLGHQFH�*UDGLQJ�������������������������������������������������������������������������������������������������������������� ���
)RUHZRUG

,QWURGXFWLRQ�����������������������������������������������������������������������������������������������������������������������
6FRSH�DQG�7DUJHW�3RSXODWLRQ���������������������������������������������������������������������������������������������
$LPV����������������������������������������������������������������������������������������������������������������������������������
&OLQLFDO�+LJKOLJKWV������������������������������������������������������������������������������������������������������������
,PSOHPHQWDWLRQ�5HFRPPHQGDWLRQ�+LJKOLJKWV������������������������������������������������������������������
5HODWHG�,&6,�6FLHQWLÀF�'RFXPHQWV����������������������������������������������������������������������������������
'HÀQLWLRQV�������������������������������������������������������������������������������������������������������������������� ���

'60�,9�75�'60�3&�&ULWHULD�IRU�$'+'������������������������������������������������������������������� �����
$QQRWDWLRQV������������������������������������������������������������������������������������������������������������������� �����

$QQRWDWLRQV��(YDOXDWLRQ������������������������������������������������������������������������������������������ �����
$QQRWDWLRQV��0DQDJHPHQW�������������������������������������������������������������������������������������� �����

4XDOLW\�,PSURYHPHQW�6XSSRUW����������������������������������������������������������������������������������� �����
$LPV�DQG�0HDVXUHV������������������������������������������������������������������������������������������������������� �����
,PSOHPHQWDWLRQ�5HFRPPHQGDWLRQV���������������������������������������������������������������������������������������
,PSOHPHQWDWLRQ�7RROV�DQG�5HVRXUFHV���������������������������������������������������������������������������� �����

6XSSRUWLQJ�(YLGHQFH����������������������������������������������������������������������������������������������������� �����
5HIHUHQFHV��������������������������������������������������������������������������������������������������������������������� �����
$SSHQGL[�$�²�6FUHHQLQJ�7RRO�IRU�6XGGHQ�'HDWK�&DUGLDF�5LVN�)DFWRUV�DPRQJ

&KLOGUHQ�6WDUWLQJ�6WLPXODQW�0HGLFDWLRQ��������������������������������������������������������������������������
'LVFORVXUH�RI�3RWHQWLDO�&RQÁLFWV�RI�,QWHUHVW����������������������������������������������������������� �����
$FNQRZOHGJHPHQWV��������������������������������������������������������������������������������������������������������� �����
'RFXPHQW�+LVWRU\�DQG�'HYHORSPHQW����������������������������������������������������������������������� �����

'RFXPHQW�+LVWRU\�����������������������������������������������������������������������������������������������������������������
,&6,�'RFXPHQW�'HYHORSPHQW�DQG�5HYLVLRQ�3URFHVV������������������������������������������������������������
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(YLGHQFH�*UDGLQJ�
/LWHUDWXUH�6HDUFK
$�FRQVLVWHQW�DQG�GHÀQHG�SURFHVV�LV�XVHG�IRU�OLWHUDWXUH�VHDUFK�DQG�UHYLHZ�IRU�WKH�GHYHORSPHQW�DQG�UHYLVLRQ�RI�
,&6,�JXLGHOLQHV���7KH�OLWHUDWXUH�VHDUFK�ZDV�GLYLGHG�LQWR�WZR�VWDJHV�WR�LGHQWLI\�V\VWHPDWLF�UHYLHZV���VWDJH�,��
DQG�UDQGRPL]HG�FRQWUROOHG�WULDOV��PHWD�DQDO\VLV�DQG�RWKHU�OLWHUDWXUH��VWDJH�,,����/LWHUDWXUH�VHDUFK�WHUPV�XVHG�
IRU�WKLV�UHYLVLRQ�DUH�EHORZ�DQG�LQFOXGH�OLWHUDWXUH�IURP�-DQXDU\������WKURXJK�2FWREHU������

6HDUFK� WHUPV� LQFOXGHG�NH\ZRUGV�$'+'�� ,QWXQ,9�� LQDWWHQWLRQ�� LPSXOVLYLW\�� GLVRUJDQL]DWLRQ�� RUJDQL]H� ²�
�LQFOXGHV�DOO�VXIÀ[HV���K\SHUDFWLYLW\��$'+'�DVVHVVPHQW��VOHHS��LURQ��IHUULWLQ���UHVWOHVV�OHJ����0H6+�WHUPV�
LQFOXGHG�$WWHQWLRQ�'HÀFLW�'LVRUGHU�ZLWK�+\SHUDFWLYLW\��0D-5��DV�SULPDU\�WRSLF�RI�DUWLFOH��$WWHQWLRQ�'HÀFLW�
'LVRUGHU�ZLWK�+\SHUDFWLYLW\�GUXJ�WKHUDS\��IHUULWLQV��LURQ��VOHHS��VOHHS�GLVRUGHUV���,QFOXVLRQ�FULWHULD�ZHUH�FKLO�
GUHQ��DGROHVFHQWV��UDQGRPL]HG�FRQWUROOHG�WULDOV��JXLGHOLQHV��V\VWHPDWLF�UHYLHZV�DQG�PHWD�DQDO\VLV���3XE0HG�
ZDV�WKH�GDWDEDVH�XVHG�

*5$'(�0HWKRGRORJ\
)ROORZLQJ�D�UHYLHZ�RI�VHYHUDO�HYLGHQFH�UDWLQJ�DQG�UHFRPPHQGDWLRQ�ZULWLQJ�V\VWHPV��,&6,�KDV�PDGH�D�GHFLVLRQ�
WR�WUDQVLWLRQ�WR�WKH�*UDGLQJ�RI�5HFRPPHQGDWLRQV�$VVHVVPHQW��'HYHORSPHQW�DQG�(YDOXDWLRQ��*5$'(��V\VWHP�

*5$'(�KDV�DGYDQWDJHV�RYHU�RWKHU�V\VWHPV�LQFOXGLQJ�WKH�FXUUHQW�V\VWHP�XVHG�E\�,&6,���$GYDQWDJHV�LQFOXGH��

�� GHYHORSHG�E\�D�ZLGHO\�UHSUHVHQWDWLYH�JURXS�RI�LQWHUQDWLRQDO�JXLGHOLQH�GHYHORSHUV�

�� H[SOLFLW�DQG�FRPSUHKHQVLYH�FULWHULD�IRU�GRZQJUDGLQJ�DQG�XSJUDGLQJ�TXDOLW\�RI�HYLGHQFH�UDWLQJV�

�� FOHDU� VHSDUDWLRQ�EHWZHHQ�TXDOLW\� RI� HYLGHQFH� DQG� VWUHQJWK� RI� UHFRPPHQGDWLRQV� WKDW� LQFOXGHV� D�
WUDQVSDUHQW�SURFHVV�RI�PRYLQJ�IURP�HYLGHQFH�HYDOXDWLRQ�WR�UHFRPPHQGDWLRQV�

�� FOHDU��SUDJPDWLF�LQWHUSUHWDWLRQV�RI�VWURQJ�YHUVXV�ZHDN�UHFRPPHQGDWLRQV�IRU�FOLQLFLDQV��SDWLHQWV�DQG�
SROLF\�PDNHUV�

�� H[SOLFLW�DFNQRZOHGJHPHQW�RI�YDOXHV�DQG�SUHIHUHQFHV��DQG

�� H[SOLFLW�HYDOXDWLRQ�RI�WKH�LPSRUWDQFH�RI�RXWFRPHV�RI�DOWHUQDWLYH�PDQDJHPHQW�VWUDWHJLHV�

7KLV�GRFXPHQW�LV�LQ�WUDQVLWLRQ�WR�WKH�*5$'(�PHWKRGRORJ\

7UDQVLWLRQ�VWHSV�LQFRUSRUDWLQJ�*5$'(�PHWKRGRORJ\�IRU�WKLV�GRFXPHQW�LQFOXGH�WKH�IROORZLQJ�

�� 3ULRULW\�SODFHG�XSRQ�DYDLODEOH�6\VWHPDWLF�5HYLHZV�LQ�OLWHUDWXUH�VHDUFKHV��

�� $OO�H[LVWLQJ�&ODVV�$��5&7V��VWXGLHV�KDYH�EHHQ�FRQVLGHUHG�DV�KLJK�TXDOLW\�HYLGHQFH�XQOHVV�VSHFLÀHG�
GLIIHUHQWO\�E\�D�ZRUN�JURXS�PHPEHU�

�� $OO�H[LVWLQJ�&ODVV�%��&�DQG�'�VWXGLHV�KDYH�EHHQ�FRQVLGHUHG�DV�ORZ�TXDOLW\�HYLGHQFH�XQOHVV�VSHFLÀHG�
GLIIHUHQWO\�E\�D�ZRUN�JURXS�PHPEHU�

�� $OO�H[LVWLQJ�&ODVV�0�DQG�5�VWXGLHV�DUH� LGHQWLÀHG�E\�VWXG\�GHVLJQ�YHUVXV�DVVLJQLQJ�D�TXDOLW\�RI�
HYLGHQFH���5HIHU�WR�&URVVZDON�EHWZHHQ�,&6,�(YLGHQFH�*UDGLQJ�6\VWHP�DQG�*5$'(�

�� $OO�QHZ�OLWHUDWXUH�FRQVLGHUHG�E\�WKH�ZRUN�JURXS�IRU�WKLV�UHYLVLRQ�KDV�EHHQ�DVVHVVHG�XVLQJ�*5$'(�
PHWKRGRORJ\�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
1LQWK�(GLWLRQ�0DUFK�����
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&URVVZDON�EHWZHHQ�,&6,�(YLGHQFH�*UDGLQJ�6\VWHP�DQG�*5$'(
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5HWXUQ�WR�7DEOH�RI�&RQWHQWV

��

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
(YLGHQFH�*UDGLQJ� 1LQWK�(GLWLRQ�0DUFK�����
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)RUHZRUG
,QWURGXFWLRQ

$WWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU��$'+'��LV�D�KLJK�SUHYDOHQFH�FRQGLWLRQ�ZLWK�PDQ\�SRWHQWLDO�PHGLFDO��
HPRWLRQDO�EHKDYLRUDO��VRFLDO�DQG�DFDGHPLF�FRQVHTXHQFHV�IRU�D�FKLOG�RU�DGROHVFHQW���,Q�DGGLWLRQ��LWV�SUHVHQ�
WDWLRQ�WR�WKH�SULPDU\�FDUH�FOLQLFLDQ�PD\�UDQJH�IURP�VWUDLJKWIRUZDUG�WR�YHU\�FRPSOH[���7KH�JXLGHOLQH�ZRUN�
JURXS�IHHOV�WKDW�PDQ\�SDWLHQWV�SUHVHQWLQJ�ZLWK�OHDUQLQJ�RU�EHKDYLRU�SUREOHPV�DQG�VXVSHFWHG�RI�$'+'�FDQ�
EH�DGHTXDWHO\�HYDOXDWHG�DQG�PDQDJHG�LQ�WKH�SULPDU\�FDUH�VHWWLQJ��DOORZLQJ�IRU�VXEVSHFLDOW\�RU�PXOWLGLVFL�
SOLQDU\�FRQVXOWDWLRQ�LQ�PRUH�FRPSOH[�FDVHV���,W�DOVR�UHFRJQL]HV�WKH�QHHG�IRU�YDULDEOH�LPSOHPHQWDWLRQ�PRGHOV�
GHSHQGLQJ�RQ�VSHFLÀF�PHGLFDO��PHQWDO�KHDOWK��DQG�HGXFDWLRQDO�V\VWHPV�WR�HQVXUH�DFFXUDF\�RI�GLDJQRVLV�DQG�
DSSURSULDWHQHVV�RI�PDQDJHPHQW�

7KLV�JXLGHOLQH�LV�LQWHQGHG�WR�SURYLGH�LQIRUPDWLRQ�KHOSIXO�WR�WKH�SULPDU\�FOLQLFLDQ���'HWDLOV�LQ�WKH�DQQRWDWLRQ�
VHFWLRQ�DUH�SURYLGHG�IRU�WKLV�SXUSRVH��KRZHYHU��LW�LV�UHFRJQL]HG�WKDW�WKH�GHJUHH�RI�XVHIXOQHVV�IRU�HDFK�FOLQL�
FLDQ�ZLOO�YDU\�DFFRUGLQJ�WR�HDFK�LQGLYLGXDO
V�H[SHULHQFH�ZLWK�DQG�SULRU�NQRZOHGJH�RI�$'+'���

,W�LV�H[SHFWHG�WKDW�WKH�SULPDU\�FDUH�FOLQLFLDQ�PDNLQJ�WKH�LQLWLDO�GLDJQRVLV�RI�DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�
GLVRUGHU�ZLOO�QRW�RQO\�HYDOXDWH�WKH�SULPDU\�V\PSWRPV�GHVFULEHG�LQ�WKH�'60�,9�75�RU�'60�3&�FULWHULD��EXW�
DOVR�ZLOO�VFUHHQ�IRU�RWKHU�SULPDU\�FRQGLWLRQV�DQG�FRPRUELGLWLHV�XVLQJ�PXOWLSOH�GDWD�VRXUFHV���6RPH�SDWLHQWV�
ZLOO�UHTXLUH�IXUWKHU�VSHFLDOL]HG�HYDOXDWLRQ�EDVHG�RQ�LQIRUPDWLRQ�OHDUQHG�LQ�WKLV�SURFHVV���)URP�WKHVH�ÀQGLQJV�
WKH�SULPDU\�FOLQLFLDQ�PD\�FKRRVH�WR�PDQDJH�WKH�SDWLHQW�RU�WR�XWLOL]H�VXEVSHFLDOW\�FRQVXOWDWLRQ�IRU�$'+'�
PDQDJHPHQW���,W�VKRXOG�EH�XQGHUVWRRG�WKDW�DW�DQ\�SRLQW�ZLWKLQ�WKH�HYDOXDWLRQ�RU�PDQDJHPHQW�DOJRULWKP��WKH�
SULPDU\�FOLQLFLDQ�PD\�FKRRVH�WR�VHHN�VXEVSHFLDOW\�FRQVXOWDWLRQ�IURP�YDULRXV�GLVFLSOLQHV�

7KH�RYHUDOO�JRDO�RI�WKLV�JXLGHOLQH�LV�WR�HQVXUH�WKDW�DOO�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�DUH�DFFXUDWHO\�HYDOX�
DWHG�DQG�DSSURSULDWHO\�PDQDJHG��ZKHWKHU�E\�WKH�SULPDU\�FOLQLFLDQ�RU�WKURXJK�VXEVSHFLDOW\�FRQVXOWDWLRQ�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

6FRSH�DQG�7DUJHW�3RSXODWLRQ
7KLV�JXLGHOLQH�SHUWDLQV�WR�GLDJQRVLV�DQG�PDQDJHPHQW�RI�DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU�LQ�WKH�SULPDU\�
FDUH�VHWWLQJ�IRU�FKLOGUHQ�DQG�DGROHVFHQWV�IURP�NLQGHUJDUWHQ�WKURXJK���WK�JUDGH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

$LPV�
��� ,QFUHDVH� WKH�XVH�RI�'60�,9�75�RU�'60�3&�FULWHULD� DQG� VFUHHQLQJ� IRU�GLDJQRVLQJ�DWWHQWLRQ�GHÀFLW�

K\SHUDFWLYLW\�GLVRUGHU����$QQRWDWLRQ�����

��� ,QFUHDVH�VFUHHQLQJ�IRU�RWKHU�FRPRUELGLWLHV�LQ�SDWLHQWV�QHZO\�GLDJQRVHG�ZLWK�DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�
GLVRUGHU����$QQRWDWLRQ����

��� ,PSURYH�WKH�SULPDU\�FDUH�XVH�RI�)'$�DSSURYHG�$'+'�PHGLFDWLRQV�ZLWK�LQGLFDWLRQV�IRU�PDQDJHPHQW�
RI�SDWLHQWV�ZLWK�$'+'����$QQRWDWLRQ�����

��� ,PSURYH�SULPDU\�FDUH�FRPPXQLFDWLRQ�ZLWK�SDUHQWV�DQG�VFKRRO�LQ�WUHDWPHQW�SODQQLQJ�IRU�FKLOGUHQ�ZLWK�
$'+'����$QQRWDWLRQV���������

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
1LQWK�(GLWLRQ�0DUFK�����
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&OLQLFDO�+LJKOLJKWV
�� (YDOXDWH�FKLOGUHQ�DGROHVFHQWV�VXVSHFWHG�RI�KDYLQJ�$'+'�EDVHG�RQ�'60�,9�75�'60�3&�GLDJQRVWLF�

FULWHULD�XVLQJ�FRQVLVWHQW�DQG�DSSURSULDWH�GLDJQRVWLF�WRROV����$QQRWDWLRQ�����$LP����

�� 6FUHHQ�DOO�SDWLHQWV�IRU�RWKHU�SULPDU\�FRQGLWLRQV�RU�FRPRUELGLWLHV�DQG�DSSURSULDWHO\�UHIHU�WR�VXEVSHFLDOW\�
FRQVXOWDWLRQ�IRU�IXUWKHU�HYDOXDWLRQ����$QQRWDWLRQ�����$LP����

�� (VWDEOLVK�DSSURSULDWH�XVH�RI�PHGLFDWLRQV�LQ�ERWK�LQLWLDO�DQG�RQJRLQJ�PDQDJHPHQW�RI�SDWLHQWV�ZLWK�$'+'���
�$QQRWDWLRQ������$LP����

�� $V�ZLWK�PDQ\�FRQGLWLRQV��$'+'�LV�UDUHO\�D�VLQJXODU�GLDJQRVLV��0XOWLPRGDO�LQWHUYHQWLRQ�LV�FRPPRQO\�
QHHGHG�IRU�RWKHU�FRQFRPLWDQW�FRQGLWLRQV�DQG�FRPRUELGLWLHV����$QQRWDWLRQ�����

�� 3URYLGH�FRQVLVWHQW�DQG�FRPSUHKHQVLYH�PRQLWRULQJ�DQG�FDUH�FRRUGLQDWLRQ�IRU�DOO�SDWLHQWV�ZLWK�$'+'�
LQFOXGLQJ� SKDUPDFRORJLF� DQG� QRQ�SKDUPDFRORJLF� LQWHUYHQWLRQV�� LGHQWLÀFDWLRQ� DQG�PDQDJHPHQW� RI�
HPHUJLQJ�FRPRUELGLWLHV��DQG�WKH�LPSDFW�RI�$'+'�FRQGLWLRQ�RQ�SDWLHQWV��WKHLU�IDPLOLHV�DQG�VFKRROV�� �
�$QQRWDWLRQ������$LPV�������

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

,PSOHPHQWDWLRQ�5HFRPPHQGDWLRQ�+LJKOLJKWV
7KH�IROORZLQJ�V\VWHP�FKDQJHV�ZHUH�LGHQWLÀHG�E\�WKH�JXLGHOLQH�ZRUN�JURXS�DV�NH\�VWUDWHJLHV�IRU�KHDOWK�FDUH�
V\VWHPV�WR�LQFRUSRUDWH�LQ�VXSSRUW�RI�WKH�LPSOHPHQWDWLRQ�RI�WKLV�JXLGHOLQH�

�� (YDOXDWLRQ�IRU�NH\�IHDWXUHV�RI�$'+'�XVLQJ�WKH�'60�,9�75�'60�3&�FULWHULD�PXVW�LQFOXGH�LQIRU�
PDWLRQ�IURP�PXOWLSOH�VRXUFHV�VXFK�DV�SDUHQWV�FDUHJLYHUV��WKH�FKLOG�DQG�VFKRRO�SHUVRQQHO��DQG�PXVW�
EH�GRFXPHQWHG�LQ�WKH�SDWLHQW�PHGLFDO�UHFRUG�

�� 5HVXOWV�RI�WKH�HYDOXDWLRQ�DUH�FULWLFDO�WR�LGHQWLI\�DSSURSULDWH�WUHDWPHQW�RSWLRQV�DQG�UHVRXUFHV�

�� 'HYHORS�SURFHVVHV�WKDW�DOORZ�IRU�FRQVLVWHQW�GRFXPHQWDWLRQ�DQG�PRQLWRULQJ�RI�GLDJQRVLV�DQG�PDQDJH�
PHQW�RI�$'+'�

�� 'HYHORS�D�SURFHVV�IRU�IROORZ�XS�DVVHVVPHQW�DQG�VXFFHVV�LQ�PDQDJHPHQW�RI�$'+'�IRU�SULPDU\�FDUH�
SURYLGHU��SDUHQWV�DQG�VFKRRO�

�� 'HYHORS�D�SURFHVV�IRU�FRQVLVWHQW�GRFXPHQWDWLRQ�DQG�PRQLWRULQJ�RI�PHGLFDWLRQ�

�� 'HYHORS�D�SURFHVV�WR�NH\�WKH�SULPDU\�FDUH�SK\VLFLDQ�DW�WKH�WLPH�RI�RU�QHDU�SXEHUW\�WKDW�DQWLFLSDWRU\�
JXLGDQFH�DQG�WUDQVLWLRQ�LQWR�DGXOWKRRG�GLVFXVVLRQ�VKRXOG�WDNH�SODFH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

5HODWHG�,&6,�6FLHQWL¿F�'RFXPHQWV
7KHUH�DUH�QR�RWKHU�,&6,�JXLGHOLQHV�ZKRVH�VFRSH�DQG�RU�UHFRPPHQGDWLRQV�DUH�FORVHO\�UHODWHG�WR�WKH�FRQWHQW�
RI�WKLV�JXLGHOLQH�DW�WKLV�WLPH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV
�

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
)RUHZRUG� 1LQWK�(GLWLRQ�0DUFK�����
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'H¿QLWLRQV
$OJRULWKP�²�$�SUREOHP�VROYLQJ�SURFHVV�WR�EH�IROORZHG�

$OSKD���DJRQLVW�²�$�GUXJ�WKDW�ELQGV�WR�DQG�VWLPXODWHV�DOSKD���DGUHQHUJLF�UHFHSWRUV�

$SQHD�K\SRSQHD�LQGH[��$+,��²�$Q�LQGH[�XVHG�WR�DVVHVV�WKH�VHYHULW\�RI�VOHHS�DSQHD��FRPELQLQJ�DSQHD�
�SDXVHV�LQ�EUHDWKLQJ��DQG�K\SRSQHD��VKDOORZ�EUHDWKLQJ�FDXVLQJ�GURS�LQ�DLUÁRZ��

$SUD[LD�²�/RVV�RI�DELOLW\�WR�SHUIRUP�OHDUQHG�WDVNV�RU�PRYHPHQWV�DV�UHTXHVWHG�

%LREHKDYLRUDO�²�5HODWLQJ�WR�WKH�LQWHUUHODWLRQVKLSV�DPRQJ�SV\FKRVRFLDO��EHKDYLRUDO�DQG�ELRORJLFDO�SURFHVVHV�

%LRSV\FKRVRFLDO�²�&RQFHUQLQJ�WKH�ELRORJLFDO��SV\FKRORJLFDO�DQG�VRFLDO�DVSHFWV�RI�GLVHDVHV�RU�FRQGLWLRQV�

&DUGLDF�DUUK\WKPLDV�²�'LIÀFXOWLHV�ZLWK�WKH�UDWH�RU�UK\WKP�RI�D�KHDUWEHDW�

&DUGLRP\RSDWK\�²�(QODUJHPHQW��ZHDNQHVV�DQG�GHWHULRUDWLRQ�RI�IXQFWLRQ�RI�WKH�KHDUW�PXVFOH�

&HQWUDO�$XGLWRU\�3URFHVVLQJ�'LVRUGHU�²�'LIÀFXOW\�SURFHVVLQJ�DQG�UHPHPEHULQJ�D�YDULHW\�RI�ODQJXDJH�
UHODWHG�WDVNV�

&OLQLFLDQ�²�$OO�KHDOWK�FDUH�SURIHVVLRQDOV�ZKRVH�SUDFWLFH�LV�EDVHG�RQ�LQWHUDFWLRQ�ZLWK�DQG�RU�WUHDWPHQW�RI�D�
SDWLHQW�

&RPRUELGLWLHV�²�7ZR�RU�PRUH�FR�H[LVWLQJ�PHGLFDO�FRQGLWLRQV�

&RSURODOLD�²�,QYROXQWDU\�XWWHUDQFH�RI�VRFLDOO\�LQDSSURSULDWH�ZRUGV�

'60�,9�75�²�'LDJQRVWLF�DQG�6WDWLVWLFDO�0DQXDO�RI�0HQWDO�'LVRUGHUV���)RXUWK��(GLWLRQ��7H[W�5HYLVLRQ�

'60�3&�²�7KH�'LDJQRVWLF�DQG�6WDWLVWLFDO�0DQXDO�IRU�3ULPDU\�&DUH�

'\VÁXHQF\�²�,PSDLUPHQW�RI�WKH�DELOLW\�WR�SURGXFH�VPRRWK��ÁXHQW�VSHHFK�

'\VSKRULD�²�$Q�HPRWLRQDO�VWDWH�PDUNHG�E\�DQ[LHW\��GHSUHVVLRQ��DORQJ�ZLWK�GLVTXLHW��GLVFRPIRUW�RU�UHVWOHVV�
QHVV�

'\VUK\WKPLD�²�$EQRUPDOLW\�RU�GLVWXUEDQFH�RI�D�QRUPDOO\�UK\WKPLF�SDWWHUQ��FDUGLDF��EUDLQ�ZDYHV��VSHHFK��

'\VWK\PLD�²�&KURQLF�ORZ�OHYHO�RI�GHSUHVVLRQ�

,&'���FRGHV�²�,QWHUQDWLRQDO�&ODVVLÀFDWLRQ�RI�'LVHDVHV��)XQFWLRQLQJ��DQG�'LVDELOLW\�²�GLDJQRVLV�FRGHV�XVHG�
IRU�PHGLFDO�ELOOLQJ�DQG�GDWD�FROOHFWLQJ�

0HWD�DQDO\VLV�²�$�V\VWHPDWLF�PHWKRG�XVLQJ�VWDWLVWLFDO�GDWD�DQDO\VLV�WR�LQWHJUDWH�UHVXOWV�RI�VHYHUDO�VWXGLHV�
RI�WKH�VDPH�LVVXH�

0RRG�ODELOLW\�²�)UHTXHQW�RU�LQWHQVH�PRRG�HPRWLRQDO�VKLIWV�

1HXURIHHGEDFN� ²�7UDLQLQJ�RI� EUDLQ� IXQFWLRQ� E\�PRQLWRULQJ� HOHFWULFDO� EUDLQ� DFWLYLW\� DQG� OHDUQLQJ� VHOI�
UHJXODWLRQ�WHFKQLTXHV�

1HXURPDWXUDWLRQDO�²�*UDGXDO�XQIROGLQJ�RI�GHYHORSPHQW�RYHU�WKH�OLIH�FRXUVH�

1XWUDFHXWLFDO�²�$�IRRG�VXEVWDQFH�WKDW�SURYLGHV�PHGLFDO�RU�KHDOWK�EHQHÀWV�

3DWKRJQRPRQLF�²�&LVWLQFWO\�FKDUDFWHULVWLF�RI�D�SDUWLFXODU�GLVHDVH�RU�FRQGLWLRQ�

3KDUPDFRORJLF�²�&RQFHUQLQJ�WKH�XVHV��HIIHFWV��DQG�PRGHV�RI�DFWLRQ�RI�PHGLFDWLRQV�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
)RUHZRUG� 1LQWK�(GLWLRQ�0DUFK�����
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3KRQRORJLFDO�GLVRUGHU�²�$�W\SH�RI�VSHHFK�DUWLFXODWLRQ�GLVRUGHU�LQFOXGLQJ�QRW�XVLQJ�VSHHFK�VRXQGV�H[SHFWHG�
IRU�DJH�JURXS��RU�SDWWHUQV�RI�HUURU�RI�VRXQG�XVH�

3UHIURQWDO�FRUWH[�²�7KH�DQWHULRU�SDUW�RI�WKH�IURQWDO�OREHV�RI�WKH�EUDLQ��UHVSRQVLEOH�IRU�FRQWUROOLQJ�H[HFXWLYH�
IXQFWLRQV��FRJQLWLYH�DQDO\VLV�DQG�DEVWUDFW�WKRXJKW�

3UHV\QDSWLF�QRUHSLQHSKULQH�WUDQVSRUWHU�²�$�SURWHLQ�LQ�D�QHUYH�HQGLQJ�WKDW�GHFUHDVHV�WKH�FRQFHQWUDWLRQ�
RI�QRUHSLQHSKULQH�QHDU�WKH�MXQFWLRQ�

3UHV\QDSWLF�WHUPLQDOV�²�&HQWUDO�DQG�SHULSKHUDO�QHUYH�ÀEHU�HQGLQJV�WKDW�DUH�VSHFLDOL]HG�IRU�WKH�UHOHDVH�RI�
QHXURWUDQVPLWWHUV�

3V\FKRSDWKRORJ\�²�6WXG\�RU�PDQLIHVWDWLRQ�RI�PHQWDO�LOOQHVV�DQG�DEQRUPDO�EHKDYLRU�

3V\FKRVWLPXODQWV�²�'UXJV�WKDW�VWLPXODWH�WKH�FHQWUDO�QHUYRXV�V\VWHP�DQG�LQGXFH�WHPSRUDU\�LPSURYHPHQW�
LQ�PHQWDO�DQG�RU�SK\VLFDO�IXQFWLRQ�

665,�²�6HOHFWLYH�VHURWRQLQ�UHXSWDNH�LQKLELWRU�

6WHUQRWRP\�²�$Q�LQFLVLRQ�LQWR�RU�WKURXJK�WKH�VWHUQXP�

6\PSDWKRPLPHWLF�²�0LPLFNLQJ�WKH�HIIHFWV�RI�WUDQVPLWWHU�VXEVWDQFHV�RI�WKH�V\PSDWKHWLF�QHUYRXV�V\VWHP�

6\QDSVH�²�$�MXQFWLRQ�LQ�WKH�QHUYRXV�V\VWHP�DOORZLQJ�D�QHUYH�LPSXOVH�WR�WUDYHO�EHWZHHQ�QHXURQV�

7&$�²�7ULF\FOLF�DQWLGHSUHVVDQW�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
)RUHZRUG� 1LQWK�(GLWLRQ�0DUFK�����
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'60�,9�75�'60�3&�&ULWHULD�IRU�$'+'

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
1LQWK�(GLWLRQ�0DUFK�����

$WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�'LVRUGHU��$'+'�
$�� (LWKHU�����RU�����

��� 6L[�RU�PRUH�RI�WKH�IROORZLQJ�V\PSWRPV�RI�LQDWWHQWLRQ�KDYH�SHUVLVWHG�IRU�DW�OHDVW�VL[�PRQWKV�WR�D�
GHJUHH�WKDW�LV�PDODGDSWLYH�DQG�LQFRQVLVWHQW�ZLWK�GHYHORSPHQWDO�OHYHO�
,QDWWHQWLRQ
D�� 2IWHQ�IDLOV�WR�JLYH�FORVH�DWWHQWLRQ�WR�GHWDLOV�RU�PDNHV�FDUHOHVV�PLVWDNHV�LQ�VFKRROZRUN��ZRUN�

RU�RWKHU�DFWLYLWLHV
E�� 2IWHQ�KDV�GLIÀFXOW\�VXVWDLQLQJ�DWWHQWLRQ�LQ�WDVNV�RU�SOD\�DFWLYLWLHV
F�� 2IWHQ�GRHV�QRW�VHHP�WR�OLVWHQ�ZKHQ�DGGUHVVHG�GLUHFWO\
G�� 2IWHQ�GRHV�QRW�IROORZ�WKURXJK�RQ�LQVWUXFWLRQV�DQG�IDLOV�WR�ÀQLVK�VFKRROZRUN��FKRUHV�RU�GXWLHV�

LQ�WKH�ZRUNSODFH��QRW�GXH�WR�RSSRVLWLRQDO�EHKDYLRU�RU�IDLOXUH�WR�XQGHUVWDQG�LQVWUXFWLRQV�
H�� 2IWHQ�KDV�GLIÀFXOW\�RUJDQL]LQJ�WDVNV�DQG�DFWLYLWLHV
I�� 2IWHQ�DYRLGV��GLVOLNHV�RU�LV�UHOXFWDQW�WR�HQJDJH�LQ�WDVNV�WKDW�UHTXLUH�VXVWDLQHG�PHQWDO�HIIRUW��VXFK�

DV�VFKRROZRUN�RU�KRPHZRUN�
J�� 2IWHQ� ORVHV� WKLQJV�QHFHVVDU\� IRU� WDVNV�RU�DFWLYLWLHV� �H�J��� WR\V�� VFKRRO�DVVLJQPHQWV��SHQFLOV��

ERRNV�RU�WRROV�
K�� ,V�HDVLO\�GLVWUDFWHG�E\�H[WHUQDO�VWLPXOL
L�� ,V�RIWHQ�IRUJHWIXO�LQ�GDLO\�DFWLYLWLHV

��� 6L[�RU�PRUH�RI�WKH�IROORZLQJ�V\PSWRPV�RI�K\SHUDFWLYLW\�LPSXOVLYLW\�KDYH�SHUVLVWHG�IRU�DW�OHDVW�VL[�
PRQWKV�WR�D�GHJUHH�WKDW�LV�PDODGDSWLYH�DQG�LQFRQVLVWHQW�ZLWK�GHYHORSPHQWDO�OHYHO�
+\SHUDFWLYLW\
D�� 2IWHQ�ÀGJHWV�ZLWK�KDQGV�RU�IHHW�RU�VTXLUPV�LQ�VHDW
E�� 2IWHQ�OHDYHV�VHDW�LQ�FODVVURRP�RU�LQ�RWKHU�VLWXDWLRQV�LQ�ZKLFK�UHPDLQLQJ�VHDWHG�LV�H[SHFWHG
F�� 2IWHQ�UXQV�DERXW�RU�FOLPEV�H[FHVVLYHO\�LQ�VLWXDWLRQV�LQ�ZKLFK�LW�LV�LQDSSURSULDWH��LQ�DGROHVFHQWV�

RU�DGXOWV�PD\�EH�OLPLWHG�WR�VXEMHFWLYH�IHHOLQJV�RI�UHVWOHVVQHVV�
G�� 2IWHQ�KDV�GLIÀFXOW\�SOD\LQJ�RU�HQJDJLQJ�LQ�OHLVXUH�DFWLYLWLHV�TXLHWO\
H�� ,V�RIWHQ��RQ�WKH�JR��RU�RIWHQ�DFWV�DV�LI��GULYHQ�E\�D�PRWRU�
I�� 2IWHQ�WDONV�H[FHVVLYHO\
,PSXOVLYLW\
J�� 2IWHQ�EOXUWV�RXW�DQVZHUV�EHIRUH�TXHVWLRQV�KDYH�EHHQ�FRPSOHWHG
K�� 2IWHQ�KDV�GLIÀFXOW\�DZDLWLQJ�WXUQ
L�� 2IWHQ�LQWHUUXSWV�RU�LQWUXGHV�RQ�RWKHUV��H�J���EXWWV�LQWR�FRQYHUVDWLRQV�RU�JDPHV�

%�� 6RPH�K\SHUDFWLYH�LPSXOVLYH�V\PSWRPV�RU�LQDWWHQWLYH�V\PSWRPV�WKDW�FDXVHG�LPSDLUPHQW�ZHUH�SUHVHQW�
EHIRUH�DJH�VHYHQ�\HDUV�

&�� 6RPH�LPSDLUPHQW�IURP�WKH�V\PSWRPV�LV�SUHVHQW�LQ�WZR�RU�PRUH�VHWWLQJV��H�J���DW�VFKRRO�>RU�ZRUN@�DQG�
DW�KRPH��

'�� 7KHUH�PXVW�EH�FOHDU�HYLGHQFH�RI�FOLQLFDOO\�VLJQLÀFDQW�LPSDLUPHQW�LQ�VRFLDO��DFDGHPLF�RU�RFFXSDWLRQDO�
IXQFWLRQLQJ�

(�� 7KH� V\PSWRPV�GR�QRW� RFFXU� H[FOXVLYHO\� GXULQJ� WKH� FRXUVH� RI� D� SHUYDVLYH� GHYHORSPHQWDO� GLVRUGHU��
VFKL]RSKUHQLD�RU�RWKHU�SV\FKRWLF�GLVRUGHU��DQG�DUH�QRW�EHWWHU�DFFRXQWHG�IRU�E\�DQRWKHU�PHQWDO�GLVRUGHU�
�H�J���PRRG�GLVRUGHU��DQ[LHW\�GLVRUGHU��GLVVRFLDWLYH�GLVRUGHU�RU�SHUVRQDOLW\�GLVRUGHU��

5HWXUQ�WR�7DEOH�RI�&RQWHQWV
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&RGH�EDVHG�RQ�W\SH�
������� $WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�'LVRUGHU��3UHGRPLQDQWO\�,QDWWHQWLYH�7\SH���,I�FULWHULRQ�

$����LV�PHW�EXW�FULWHULRQ�$����LV�QRW�PHW�IRU�WKH�ODVW�VL[�PRQWKV�
������� $WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�'LVRUGHU��3UHGRPLQDQWO\�+\SHUDFWLYH�,PSXOVLYH�7\SH���

,I�FULWHULRQ�$����LV�PHW�EXW�FULWHULRQ�$����LV�QRW�PHW�IRU�WKH�ODVW�VL[�PRQWKV�
������� $WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�'LVRUGHU��&RPELQHG�7\SH�� � ,I� ERWK� FULWHULRQ�$���� DQG�

FULWHULRQ�$����DUH�PHW�IRU�WKH�ODVW�VL[�PRQWKV�
&RGLQJ�QRWH���)RU�LQGLYLGXDOV��HVSHFLDOO\�DGROHVFHQWV�DQG�DGXOWV��ZKR�FXUUHQWO\�KDYH�V\PSWRPV�WKDW�QR�
ORQJHU�PHHW�IXOO�FULWHULD���,Q�3DUWLDO�5HPLVVLRQ��VKRXOG�EH�VSHFLÀHG�

������ $WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�'LVRUGHU�1RW�2WKHUZLVH�6SHFLÀHG���7KLV�FDWHJRU\�LV�IRU�
GLVRUGHUV�ZLWK�SURPLQHQW�V\PSWRPV�RI�LQDWWHQWLRQ�RU�K\SHUDFWLYLW\�LPSXOVLYLW\�WKDW�GR�QRW�
PHHW�WKH�FULWHULD�IRU�DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
'60�,9�75�'60�3&�&ULWHULD�IRU�$'+'� 1LQWK�(GLWLRQ�0DUFK�����
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$OJRULWKP�$QQRWDWLRQV
(YDOXDWLRQ�$OJRULWKP�$QQRWDWLRQV

��� /HDUQLQJ�%HKDYLRU�3UREOHPV��6XVSHFW�$'+'�
5HFRPPHQGDWLRQV�

�� &RQVLGHU�$'+'�HYDOXDWLRQ�LI�FKLOG�SUHVHQWV�ZLWK�FRQFHUQV�UHJDUGLQJ�OHDUQLQJ�SUREOHPV��
EHKDYLRU�SUREOHPV�RU�VSHFLÀFDOO\�$'+'�

�� 5HFRJQL]H�WKDW�WKH�LQWHQVLW\�DQG�SURPLQHQFH�RI�LQGLYLGXDO�$'+'�V\PSWRPV�YDU\�LQ�
UHODWLRQ�WR�D�FKLOG
V�DJH��GHYHORSPHQWDO�VWDJH�DQG�DFDGHPLF�OHYHO�

&KLOGUHQ�PD\�EH�UHIHUUHG�IRU�DQ�$'+'�HYDOXDWLRQ�E\�D�YDULHW\�RI�LQGLYLGXDOV�IRU�D�YDULHW\�RI�UHDVRQV���$'+'�
FDQ�SUHVHQW�LQ�PDQ\�IDVKLRQV�HLWKHU�DW�KRPH�RU�LQ�WKH�VFKRRO�VHWWLQJ���)XUWKHUPRUH��SUHVHQWLQJ�V\PSWRPV�
PD\�YDU\�GHSHQGLQJ�RQ�WKH�DJH�RI�WKH�FKLOG��HYROYH�SUHGLFWDEO\�ZLWK�GHYHORSPHQW��DQG�FKDQJH�UHODWLYH�WR�
DFDGHPLF�GHPDQGV�DW�GLIIHUHQW�JUDGH�OHYHOV���$OWKRXJK�WKH�FRUH�V\PSWRPV�RI�LQDWWHQWLRQ��LPSXOVLYLW\�DQG�
K\SHUDFWLYLW\�DUH�FKDUDFWHULVWLF��WKHLU�VHYHULW\�DQG�SDWWHUQ�DUH�KLJKO\�YDULDEOH�DFURVV�LQGLYLGXDOV��

6RPH�SRVVLEOH�SUHVHQWLQJ�SUREOHPV�LGHQWLÀHG�E\�SDUHQWV�

�� 1RQFRPSOLDQFH

�� $JJUHVVLRQ

�� $QJHU�PDQDJHPHQW�SUREOHPV

�� ,PSXOVLYLW\

�� (QJDJLQJ�LQ�SK\VLFDOO\�GDQJHURXV�DFWLYLW\

�� 7DVN�FRPSOHWLRQ�GLIÀFXOW\

�� 'LVRUJDQL]HG��PHVV\

�� $SSHDULQJ��VSDFHG�RXW��RU��]RQHG�RXW�

�� 0RRG�ODELOLW\

�� $EVHQWPLQGHGQHVV

�� 6RFLDO�HPRWLRQDO��LPPDWXULW\�

�� �+\SHU����LQ�FRQVWDQW�PRWLRQ�

6RPH�SRVVLEOH�SUHVHQWLQJ�SUREOHPV�LGHQWLÀHG�E\�VFKRRO�SHUVRQQHO�

�� +\SHUDFWLYLW\

�� )LGJHW\��UHVWOHVV�EHKDYLRU

�� ,QDWWHQWLRQ��RII�WDVN�EHKDYLRU��GLVWUDFWLELOLW\

�� 6RFLDO�LQWHUDFWLRQ�SUREOHPV��LPSXOVLYLW\�DQG�LQWUXVLYHQHVV�

�� 8QGHUDFKLHYHPHQW��VFKRRO�IDLOXUH

�� 'LVUXSWLYH�FODVVURRP�EHKDYLRU

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
1LQWK�(GLWLRQ�0DUFK�����
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�� 7DONV�H[FHVVLYHO\��EOXUWLQJ�RXW�DQVZHUV

�� 'RHVQ
W�OLVWHQ�ZHOO

�� ,QFRPSOHWH��PLVVLQJ�KRPHZRUN

�� 0HVV\��GLVRUJDQL]HG�ZRUN

6RPH�SRVVLEOH�SUHVHQWLQJ�SUREOHPV�LGHQWLÀHG�E\�FKLOGUHQ�DGROHVFHQWV�

�� 'LVOLNH�RI�VFKRRO

�� /DFN�RI�FORVH�RU�ORQJ�WHUP�IULHQGVKLSV

�� )UXVWUDWLRQ�ZLWK�FHUWDLQ�WHDFKHUV�RU�VXEMHFWV

�� ([FHVVLYH�FRQÁLFW�ZLWK�SDUHQWV

�� /RZ�VHOI�HVWHHP�

7KH�GHYHORSPHQWDO�FKDQJHV�LQ�WKH�FKDUDFWHULVWLF�V\PSWRPV�RI�$'+'�RYHU�WLPH�LQÁXHQFH�WKH�SUHVHQWLQJ�
V\PSWRP�SURÀOH� �:HUU\�������>/RZ�4XDOLW\�(YLGHQFH@��� �)RU�H[DPSOH��SUREOHPV�ZLWK�H[FHVVLYH�PRWRU�
EHKDYLRU�WHQG�WR�GHFUHDVH�ZLWK�LQFUHDVLQJ�DJH��DQG�WKHUH�LV�FRPPRQO\�VSRQWDQHRXV�LPSURYHPHQW�LQ�DWWHQ�
WLRQ�ZLWK�DGYDQFLQJ�GHYHORSPHQW��DV�ZHOO�� �(QYLURQPHQWDO�GHPDQGV�DQG�FKDQJHV��HYROYLQJ�VRFLDO� UROHV�
DQG�DVVRFLDWHG�SUREOHPV�VXFK�DV�SRRU�VHOI�LPDJH��DQWLVRFLDO�EHKDYLRU��DQG�OHDUQLQJ�GLIÀFXOWLHV�DOVR�KDYH�DQ�
LQÁXHQFH�RQ�WKH�RQJRLQJ�FRXUVH�DQG�SURPLQHQFH�RI�FHUWDLQ�V\PSWRPV��

'60�,9�75�'60�3&�EDVHG�ÀHOG�WULDO�GDWD�VXJJHVW�WKDW�LQ�WKH�SUHVFKRRO�DJH�JURXS��WKH�K\SHUDFWLYH�LPSXOVLYH�
VXEW\SH�SUHGRPLQDWHV��ZLWK�WKH�FRPELQHG�W\SH�EHLQJ�VHHQ�PRVW�RIWHQ�LQ�WKH�VFKRRO�DJH�FKLOG��$SSOHJDWH��
�����>/RZ�4XDOLW\�(YLGHQFH@��

7KH�LPSDFW�RI�$'+'�V\PSWRPV�RQ�IXQFWLRQLQJ�RI�LQGLYLGXDOV�LQ�WKH�DGROHVFHQW�DJH�JURXS�FDQ�EH�SDUWLFX�
ODUO\� FRQIXVLQJ� �5HLII�� ����� >/RZ�4XDOLW\�(YLGHQFH@��%DUNOH\�� ����E� >/RZ�4XDOLW\�(YLGHQFH@��� �1RW�
XQFRPPRQO\��WKH�K\SHUDFWLYLW\�LPSXOVLYLW\�GLPHQVLRQ�GLPLQLVKHV�ZLWK�DJH���%HKDYLRUDO�PDQLIHVWDWLRQV�RI�
$'+'�LQ�DGROHVFHQFH�LQFOXGH�LQVDWLDELOLW\�DQG�UHVWOHVVQHVV��EHKDYLRUDO�LPSXOVLYLW\��ULVN�WDNLQJ�EHKDYLRUV��
ORZ�VHOI�HVWHHP��ZHDN�UHLQIRUFLELOLW\��ORVV�RI�PRWLYDWLRQ��VRFLDO�IDLOXUH��DQWLVRFLDO�EHKDYLRU��DOFRKRO�RU�GUXJ�
DEXVH��PRWRU�YHKLFOH�DFFLGHQWV��DQG�VFKRRO�GURSRXW���$'+'�PD\�LPSDFW�WKH�DFDGHPLF�SHUIRUPDQFH�RI�WKH�
DGROHVFHQW��ZLWK�DVVRFLDWHG�GLIÀFXOWLHV�VXFK�DV�PHPRU\�SUREOHPV��FRJQLWLYH�IDWLJXH��ÀQH�PRWRU�G\VIXQFWLRQ��
RU�LQHIIHFWLYH�VHOI�PRQLWRULQJ�UHVXOWLQJ�LQ��FDUHOHVV��HUURUV��SHUIRUPDQFH�LQFRQVLVWHQF\��WDVN�LPSHUVLVWHQFH��
DQG�LQDWWHQWLRQ�WR�GHWDLO�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

��� &ULVLV"
$OWKRXJK�WKH�LQLWLDO�FRQFHUQ�PD\�EH�SUHVHQWHG�DV�$'+'��RQH�PXVW�EH�DEOH�WR�UXOH�RXW�D�FULVLV�WKDW�UHTXLUHV�
LPPHGLDWH�DWWHQWLRQ�DQG�WKDW�SUHFOXGHV�WKH�LQLWLDWLRQ�RI�WKH�JXLGHOLQH�

%HFDXVH�$'+'�LV�QRW�VHHQ�DV�D�FULVLV��LW�LV�LPSRUWDQW�WR�DVN�TXHVWLRQV�WKDW�UXOH�RXW�DQ�LPPHGLDWH�QHHG�IRU�
DWWHQWLRQ���&ULVLV�PDQDJHPHQW�VKRXOG�EH�GHDOW�ZLWK�LPPHGLDWHO\���$OWKRXJK�$'+'�PD\�DOVR�EH�SUHVHQW��LW�
FDQ�EH�HYDOXDWHG�DW�D�ODWHU�GDWH�

7KHVH�TXHVWLRQV�FDQ�EH�DQVZHUHG�LQ�DQ�RIÀFH�YLVLW��E\�SKRQH�FDOO�RU�RWKHU�PHDQV�RI�HQFRXQWHU�

$�� /LIH�7KUHDWHQLQJ

�� ,V�WKHUH�D�WKUHDW�RI�VXLFLGH"
�� ,V�WKHUH�D�WKUHDW�RI�KDUP�YLROHQFH�WR�RWKHUV"
�� ,V�WKHUH�D�WKUHDW�RI�YLROHQFH�DEXVH�WR�WKH�FKLOG"

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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%�� /LIH�'LVUXSWLYH
�� ,V�WKHUH�D�WKUHDW�RI�VFKRRO�H[SXOVLRQ"
�� ,V�WKHUH�D�WKUHDW�RI�DUUHVW�OHJDO�DFWLRQ"

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

��� 2XW�RI�*XLGHOLQH�±�,PPHGLDWH�$VVHVVPHQW�DQG�RU�5HIHUUDO
7KLV�PD\�YDU\�GHSHQGLQJ�RQ�DYDLODEOH�UHVRXUFHV�DQG�WKH�ORFDWLRQ�RI�WKH�SDWLHQW�DW�WKH�WLPH�RI�WKH�FULVLV��H�J����
DSSRLQWPHQW�ZLWK�PHQWDO�KHDOWK�SURYLGHU��VRFLDO�VHUYLFHV��SK\VLFLDQ�RU�����

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

��� (YDOXDWH�IRU�.H\�)HDWXUHV�RI�$'+'�8VLQJ�'60�,9�75�'60�3&�
&ULWHULD
5HFRPPHQGDWLRQV�

�� ,QFRUSRUDWH�LQIRUPDWLRQ�IURP�PXOWLSOH�VRXUFHV�VXFK�DV�SDUHQWV��RWKHU�FDUHJLYHUV��WKH�
FKLOG�DQG�VFKRRO�SHUVRQQHO�LQ�WKH�HYDOXDWLRQ�RI�SULPDU\�$'+'�V\PSWRPV���'RFXPHQW�
WKLV�LQIRUPDWLRQ�LQ�WKH�SDWLHQW�PHGLFDO�UHFRUG�

�� 'HWHUPLQH�$'+'�VXEW\SH��3UHGRPLQDQWO\�,QDWWHQWLYH�7\SH��3UHGRPLQDWHO\�+\SHUDF�
WLYH�,PSXOVLYH�7\SH��&RPELQHG�7\SH��EDVHG�RQ�WKH�FULWHULD�PHW�E\�SUHVHQWLQJ�V\PSWRPV�

�� &ULWHULD�UHODWHG�WR�DJH�RI�RQVHW��GXUDWLRQ��SHUYDVLYHQHVV�RI�V\PSWRPV��DQG�LPSDLUPHQW�
VKRXOG�EH�FRQVLGHUHG�LQ�HVWDEOLVKLQJ�WKH�GLDJQRVLV�RI�$'+'�

$WWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU��$'+'��PD\�KDYH�DQ�LPSDFW�RQ�D�FKLOG
V�DGROHVFHQW
V�H[SHULHQFH�
ZLWKLQ�VFKRRO��IDPLO\��SOD\�RU�ZRUN���$SSUR[LPDWHO\������RI�FKLOGUHQ�DJHV������PHW�'60�,9�FULWHULD�IRU�
$'+'�LQ�WKH�1DWLRQDO�+HDOWK�DQG�1XWULWLRQ�([DPLQDWLRQ�6XUYH\��1+$1(6���)URHKOLFK�������>/RZ�4XDOLW\�
(YLGHQFH@����,W�LV�D�FKURQLF�FRQGLWLRQ�WKDW�PD\�EH�YDULDEO\�H[SUHVVHG�GHSHQGLQJ�RQ�WKH�FKLOG
V�HQYLURQPHQW��DV�
ZHOO�DV�RQ�WKH�VSHFLÀF�GHPDQGV�SODFHG�XSRQ�WKH�FKLOG�ZLWKLQ�WKDW�HQYLURQPHQW���7KH�'60�,9�75�'60�3&�
FODVVLÀHV�$'+'�LQWR� WKUHH�VXEW\SHV�GHSHQGLQJ�RQ� WKH�SUHYDOHQFH�RI�VSHFLÀF�EHKDYLRUV��3UHGRPLQDQWO\�
,QDWWHQWLYH��3UHGRPLQDQWO\�+\SHUDFWLYH�,PSXOVLYH��DQG�&RPELQHG�7\SHV�

7KH�HYDOXDWLRQ�RI�SULPDU\�V\PSWRPV�VKRXOG�LQFOXGH�LQIRUPDWLRQ�IURP�PXOWLSOH�VRXUFHV�VXFK�DV�SDUHQWV��
WKH�FKLOG�DQG�VFKRRO�SHUVRQQHO���$�FRPSUHKHQVLYH�LQWHUYLHZ�ZLWK�SDUHQWV�RU�FDUHJLYHUV�²�LQFOXGLQJ�FXUUHQW�
V\PSWRPV�DQG�WKHLU�SUHYLRXV�KLVWRU\��SDVW�PHGLFDO�DQG�GHYHORSPHQWDO�KLVWRU\��VFKRRO�DQG�HGXFDWLRQDO�KLVWRU\��
DQG�IDPLO\�DQG�SV\FKRVRFLDO�KLVWRU\�²�LV�PRVW�LPSRUWDQW���7KHUH�LV�QR�VLQJOH�HYDOXDWLRQ�WRRO�DYDLODEOH�WR�
PDNH�D�GHÀQLWLYH�GLDJQRVLV�RI�$'+'���7KH�GLDJQRVLV�LV�EDVHG�RQ�D�FOLQLFDO�SLFWXUH�RI�HDUO\�RQVHW��VLJQLÀFDQW�
GXUDWLRQ�DQG�SHUYDVLYHQHVV��DQG�FDXVLQJ�IXQFWLRQDO�LPSDLUPHQW�ZLWKLQ�WKH�OLIH�RI�WKH�FKLOG�RU�DGROHVFHQW���
7KLV�FDQ�EH�IDFLOLWDWHG�WKURXJK�WKH�XVH�RI�D�VHPLVWUXFWXUHG�LQWHUYLHZ�RU�TXHVWLRQQDLUH��ZLWK�EHKDYLRU�UDWLQJ�
VFDOHV�FRPSOHWHG�E\�WKH�SDUHQWV��RWKHU�FDUHJLYHUV�DQG�VFKRRO�SHUVRQQHO�

6XJJHVWHG�%HKDYLRU�5DWLQJ�6FDOHV�

9DQGHUELOW�$'+'�'LDJQRVWLF�5DWLQJ�6FDOH��:ROUDLFK�������>/RZ�4XDOLW\�(YLGHQFH@�
�� &DQ�EH�VFRUHG�ZLWK�$'+'�,9�QRUPV
�� 6FUHHQV�IRU�FRPRUELG�FRQGLWLRQV
�� 1RUPHG�E\�DJH�DQG�VH[
�� 6HSDUDWHV�LQDWWHQWLRQ�DQG�K\SHUDFWLYH�LPSXOVLYH�IDFWRUV
�� &DQ�EH�XVHG�IUHH�RI�FKDUJH

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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$'+'�,9�5DWLQJ�6FDOH��$'+'�5DWLQJ�6FDOH�²�,9��&KHFNOLVWV��1RUPV��DQG�&OLQLFDO�,QWHUSUHWDWLRQ�E\�
*HRUJH�-��'X3DXO��7KRPDV�-��3RZHU��$UWKXU�'��$QDVWRSRXORV��DQG�5REHUW�5HLG�������

�� %DVHG�RQ�'60�,9�75�'60�3&�FULWHULD�IRU�$'+'

�� 1RUPHG�E\�DJH�DQG�VH[

�� 6HSDUDWHV�LQDWWHQWLRQ�DQG�K\SHUDFWLYH�LPSXOVLYH�IDFWRUV

�� &DQ�EH�XVHG�IUHH�RI�FKDUJH

&KLOG�$WWHQWLRQ�3URÀOH��%DUNOH\�&OLQLFDO�,QWHUYLHZ�E\�%DUNOH\�5$�LQ�$WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�
'LVRUGHU��D�&OLQLFDO�:RUNERRN��������

�� %DVHG�RQ�LQDWWHQWLRQ�DQG�RYHUDFWLYH�LWHPV�IURP�WKH�$FKHQEDFK�&KLOG�%HKDYLRU�&KHFNOLVW

�� 1RUPHG�E\�VH[

�� 6HSDUDWHV�LQDWWHQWLRQ�DQG�RYHUDFWLYH�IDFWRUV

�� &DQ�EH�XVHG�IUHH�RI�FKDUJH

&RQQHUV�3DUHQW�DQG�7HDFKHU�5DWLQJ�6FDOH��&RQQHUV������D�>/RZ�4XDOLW\�(YLGHQFH@��&RQQHUV������E�
>/RZ�4XDOLW\�(YLGHQFH@�

�� 0XOWLSOH�VFDOHV�DVVHVVLQJ�FRQGXFW��OHDUQLQJ��SV\FKRVRPDWLF��LPSXOVLYH�K\SHUDFWLYH��DQG�DQ[LHW\�
GLPHQVLRQV

�� 6RPH�FRQFHUQ�UHJDUGLQJ�IHZ�LWHPV�IRFXVLQJ�RQ�FRJQLWLYH��LQDWWHQWLRQ��YHUVXV�WKH�EHKDYLRUDO�
�K\SHUDFWLYH�LPSXOVLYH��IHDWXUHV�RI�$'+'�

�� &DQ�EH�XVHG�IRU�D�IHH

1XPHURXV�RWKHU�UDWLQJ�VFDOHV�DUH�DYDLODEOH�WKDW�DUH�PXOWLGLPHQVLRQDO�EXW�PRUH�FRPSOH[�WR�VFRUH�DQG�LQWHU�
SUHW���7KH\�DUH�QRW�RIWHQ�XVHG�LQ�SULPDU\�FDUH��EXW�SURYLGHUV�VKRXOG�EH�IDPLOLDU�EHFDXVH�WKH\�ZLOO�JHW�WKHP�
IURP�VSHFLDOLVWV��VFKRROV��HWF�

�� $FKHQEDFK�&KLOG�%HKDYLRU�&KHFNOLVW��&%&/�

�� $FKHQEDFK�7HDFKHU�5HSRUW�)RUP��75)�

�� $FKHQEDFK�<RXWK�6HOI�5HSRUW

�� 'HYHUHDX[�6FDOHV�RI�0HQWDO�'LVRUGHUV��'60'�

�� %HKDYLRUDO�$VVHVVPHQW�6\VWHP�IRU�&KLOGUHQ��%$6&�

7KHVH�PD\�EH�KHOSIXO�LQ�HYDOXDWLRQ�RI�FRPRUELG�FRQGLWLRQV��(LUDGL�������>/RZ�4XDOLW\�(YLGHQFH@��&DQWZHOO��
�����>/RZ�4XDOLW\�(YLGHQFH@��0DWLHU�6KDUPD�������>/RZ�4XDOLW\�(YLGHQFH@��/DKH\�������>/RZ�4XDOLW\�
(YLGHQFH@��'X3DXO�������>/RZ�4XDOLW\�(YLGHQFH@��

3OHDVH�UHIHU�WR�$QQRWDWLRQ������6FUHHQ�IRU�2WKHU�3ULPDU\�&RQGLWLRQV�DQG�$VVHVV�IRU�&RPRUELGLWLHV��

7KH�'LDJQRVWLF�DQG�6WDWLVWLFDO�0DQXDO�RI�0HQWDO�'LVRUGHUV��)RXUWK�(GLWLRQ��7H[W�5HYLVLRQ���'60�,9�75��LV�
UHFRJQL]HG�DV�WKH�PRVW�ZLGHO\�XVHG�UHVRXUFH�IRU�GLDJQRVLV�RI�PHQWDO�GLVRUGHUV��LQFOXGLQJ�$'+'��$PHULFDQ�
3V\FKLDWULF�$VVRFLDWLRQ�������>5HIHUHQFH@����$OWHUQDWLYHO\��D�PDQXDO�GHVLJQHG�IRU�XVH�LQ�SULPDU\�FDUH�SUDFWLFH��
WKH�'LDJQRVWLF�DQG�6WDWLVWLFDO�0DQXDO�IRU�3ULPDU\�&DUH��'60�3&���&KLOG�DQG�$GROHVFHQW�9HUVLRQ��LV�QRZ�
DYDLODEOH���7KH�'60�3&�LV�GHVLJQHG�WR�EULGJH�WKH�JDS�EHWZHHQ�SHGLDWULF�SULPDU\�FDUH�DQG�PHQWDO�KHDOWK�
VHUYLFHV���,W�FRQWDLQV�WKH�'60�,9�75�FULWHULD�IRU�FKLOGKRRG�PHQWDO�KHDOWK�GLVRUGHUV�LQFOXGLQJ�$'+'�DQG�
UHODWHG�FRQGLWLRQV��EXW�DOVR�FRQWDLQV�XVHIXO�LQIRUPDWLRQ�RQ�WKH�GHYHORSPHQWDO�FRQWLQXXP�RI�EHKDYLRU��IURP
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QRUPDO�YDULDWLRQV�WR�PHQWDO�GLVRUGHUV����,W�LV�IXOO\�FRPSDWLEOH�ZLWK�WKH�'60�,9�75�PDQXDO�EXW�SURYLGHV�D�
YRFDEXODU\�WKDW�SULPDU\�FDUH�SURYLGHUV�PD\�ÀQG�PRUH�XVHIXO�WR�GHVFULEH�PHQWDO�KHDOWK��EHKDYLRUDO�DQG�GHYHO�
RSPHQWDO�SKHQRPHQD�VHHQ�LQ�WKHLU�GDLO\�SUDFWLFHV���7KH�'60�3&�&KLOG�DQG�$GROHVFHQW�9HUVLRQ�GHVFULEHV�
$'+'�DQG�UHODWHG�GLVRUGHUV�XQGHU�WKH�VHFWLRQ�KHDGLQJ��,PSXOVLYH�+\SHUDFWLYH�RU�,QDWWHQWLYH�%HKDYLRUV����
,W�DOVR�SURYLGHV�D�VHFWLRQ�RQ�GLIIHUHQWLDO�GLDJQRVLV�DQG�UHODWHG�FRQGLWLRQV��:ROUDLFK�������>5HIHUHQFH@�.

6\PSWRPV

$'+'�LV�FDWHJRUL]HG�E\�WKH�IROORZLQJ�FRUH�V\PSWRPV�

�� ,QDWWHQWLRQ

�� +\SHUDFWLYLW\

�� ,PSXOVLYLW\

3OHDVH�UHIHU�WR�'60�,9�75�'60�3&�FULWHULD��LQFOXGHG�DIWHU�WKH�DOJRULWKPV��IRU�VSHFLÀF�EHKDYLRUDO�V\PS�
WRPV��

7KHUH�DUH�WKUHH�VXEW\SHV�RI�WKH�GLVRUGHU�EDVHG�XSRQ�WKH��RIWHQ��RFFXUUHQFH�RI�DW�OHDVW�VL[�RI�QLQH�EHKDYLRUV�
ZLWKLQ�WKH�LQDWWHQWLRQ�GLPHQVLRQ��DQG�VL[�RI�QLQH�EHKDYLRUV�ZLWKLQ�WKH�FRPELQHG�K\SHUDFWLYLW\�LPSXOVLYLW\�
GLPHQVLRQ�

�� 3UHGRPLQDQWO\�LQDWWHQWLYH�W\SH��PHHWLQJ�FULWHULD�IRU�WKH�LQDWWHQWLRQ�GLPHQVLRQ�

�� 3UHGRPLQDQWO\� K\SHUDFWLYH�LPSXOVLYH� W\SH� �PHHWLQJ� FULWHULD� IRU� WKH� K\SHUDFWLYH�LPSXOVLYH�
GLPHQVLRQ�

�� &RPELQHG�W\SH��PHHWLQJ�FULWHULD�IRU�ERWK�GLPHQVLRQV�

2QVHW

6RPH�EHKDYLRUDO�V\PSWRPV�W\SLFDOO\�KDYH�EHJXQ�SULRU�WR�WKH�DJH�RI�VHYHQ�\HDUV�LQ�PRVW�FKLOGUHQ��VHH�'60�
,9�75�'60�3&�FULWHULD����7KHVH�V\PSWRPV�PD\�QRW�EH�REYLRXV�LQ�FKLOGUHQ�ZKR�DUH�SUHGRPLQDQWO\�LQDWWHQWLYH�
ZLWKRXW�VLJQLÀFDQW�K\SHUDFWLYLW\�RU�LPSXOVLYLW\���3UHYLRXV�KLVWRU\�PXVW�EH�UHYLHZHG�FDUHIXOO\��HVSHFLDOO\�LQ�
ROGHU�FKLOGUHQ�DQG�DGROHVFHQWV��IRU�WKH�SUHVHQFH�RI�V\PSWRPV�QRW�SUHYLRXVO\�UHFRJQL]HG�RU�LGHQWLÀHG�

'XUDWLRQ

7KH�SUHVHQFH�RI�EHKDYLRUDO�V\PSWRPV�LV�W\SLFDOO\�RI�ORQJ�GXUDWLRQ��DW�OHDVW�VL[�PRQWKV��VHH�'60�,9�75�
'60�3&�FULWHULD��DQG�SUHYLRXVO\�UHFRJQL]HG�E\�SDUHQWV��WHDFKHUV�RU�WKH�SDWLHQW���&DUHIXO�UHYLHZ�RI�SUHYLRXV�
V\PSWRPV�LV�FULWLFDO�IRU�HYDOXDWLRQ�RI�WKH�SUHVHQFH�RU�DEVHQFH�RI�V\PSWRPV�QRW�RWKHUZLVH�LGHQWLÀHG�E\�
SDUHQWV��VFKRRO�SHUVRQQHO�RU�RWKHU�FDUHJLYHUV�� �,W� LV�DOVR�KHOSIXO�WR�DVVHVV�WKH�FKDUDFWHULVWLFV�RI�SUHYLRXV�
REVHUYHUV�ZLWK�UHVSHFW�WR�WKH�YDOLGLW\�RI�LQIRUPDWLRQ��H�J���VSHFLÀF�WHDFKHU�TXDOLWLHV��KRPH�DQG�FODVVURRP�
HQYLURQPHQW��

3HUYDVLYHQHVV

'XH�WR�WKH�UHODWLRQVKLS�RI�$'+'�V\PSWRPV�WR�WKH�H[WHUQDO�HQYLURQPHQW��VSHFLÀF�LQWHUHVW�DQG�PRWLYDWLRQ��
LQGLYLGXDO�GHPDQGV�RQ�DWWHQWLRQ�DQG�IRFXV��DQG�GD\�WR�GD\�LQÁXHQFHV��WKHUH�FDQ�EH�VLJQLÀFDQW�YDULDELOLW\�
ZLWKLQ�D�JLYHQ�FKLOG���1HYHUWKHOHVV��$'+'�EHKDYLRUV�DUH�W\SLFDOO\�SUHVHQW�LQ�PRUH�WKDQ�RQH�VHWWLQJ��H�J���
KRPH��VFKRRO��SOD\�RU�ZRUN��VHH�WKH�'60�,9�75�'60�3&�FULWHULD��

,PSDLUPHQW

$'+'�V\PSWRPV�SUHVHQW�LQ�YDU\LQJ�GHJUHHV�RI�VHYHULW\�DQG�LPSDLUPHQW��GHSHQGLQJ�XSRQ�LQGLYLGXDO�FKDU�
DFWHULVWLFV�DQG�GHPDQGV���,W�LV�LPSRUWDQW�WR�DVVHVV�WKH�GHJUHH�RI�LPSDLUPHQW�DV�WKH�$'+'�V\PSWRPV�UHODWH�
WR�WKH�FKLOG
V�RU�DGROHVFHQW
V�VRFLDO��DFDGHPLF�RU�IDPLO\�IXQFWLRQLQJ��VHH�'60�,9�75�'60�3&�FULWHULD��
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$�ZRUG�DERXW�EHKDYLRU�UDWLQJ�VFDOHV�

$W�OHDVW�RQH�VWDQGDUGL]HG�UDWLQJ�VFDOH�LV�UHFRPPHQGHG�IRU�UHYLHZLQJ�REVHUYDWLRQV�IURP�WKRVH�SHUVRQV�
LQ�GLUHFW�FRQWDFW�ZLWK�WKH�FKLOG�DGROHVFHQW��SDUHQWV��GD\�FDUH�SURYLGHUV��WHDFKHUV��HWF����7KHVH�REVHUYD�
WLRQV�UDWLQJV�VKRXOG�EH�XVHG�DV�SDUW�RI�WKH�RYHUDOO�KLVWRULFDO�GDWD�EDVH�DQG�VKRXOG�QRW�EH�WKH�VROH�FULWHULD�
XVHG�WR�LQFOXGH�RU�H[FOXGH�WKH�GLDJQRVLV�RI�$'+'���&DXWLRQ�VKRXOG�EH�XVHG�LQ�LQWHUSUHWLQJ�WKHVH�GXH�WR�
REVHUYHU�ELDV��WKUHVKROG�RI�SUREOHP�LGHQWLÀFDWLRQ��DQG�ODFN�RI�REVHUYHU�NQRZOHGJH��HVSHFLDOO\�WUXH�RI�
ROGHU�FKLOGUHQ�DGROHVFHQWV�LQ�PLGGOH�RU�XSSHU�JUDGHV��

$�ZRUG�DERXW�FRQWLQXRXV�SHUIRUPDQFH�WDVNV�

9DULRXV�FRQWLQXRXV�SHUIRUPDQFH�WDVNV��&37V��KDYH�EHHQ�GHYHORSHG�WR�DWWHPSW�WR�REMHFWLYHO\�PHDVXUH�
VXVWDLQHG�DQG�VHOHFWLYH�DWWHQWLRQ��IRU�H[DPSOH��7HVW�RI�9DULDEOHV�RI�$WWHQWLRQ��729$���*RUGRQ�'LDJ�
QRVWLF�6\VWHP�DQG�&RQQHUV�&37��7KHVH�WDVNV�LQYROYH�WKH�UDSLG�SUHVHQWDWLRQ�RI�VWLPXOL�ZKHUH�VXEMHFWV�
DUH�DVNHG�WR�UHVSRQG�WR�VSHFLÀF�WDUJHWV���7KH�UHVXOWV�PHDVXUH�FHUWDLQ�YDULDEOHV�RI�DWWHQWLRQ�UHODWHG�WR�
HUURUV�RI�RPLVVLRQ�DQG�FRPPLVVLRQ���$OWKRXJK�WKHVH�LQVWUXPHQWV�DSSHDU�WR�GLVFULPLQDWH�EHWZHHQ�FKLO�
GUHQ�ZLWK�$'+'�DQG�WKHLU�QRUPDO�FRXQWHUSDUWV�DW�D�JURXS�OHYHO��WKH�XVHIXOQHVV�RI�WKHVH�PHDVXUHV�LQ�
DVVHVVLQJ�LQGLYLGXDO�FKLOGUHQ�LV�OLPLWHG���'XH�WR�VLJQLÀFDQW�IDOVH�QHJDWLYH�UDWHV��HVWLPDWHG�DW����������
WKHVH�LQVWUXPHQWV�DUH�QRW�FRQVLGHUHG�SDWKRJQRPRQLF�RI�$'+'�DQG�DUH�RI�OLPLWHG�XWLOLW\�LQ�VFUHHQLQJ�
DQG�HYDOXDWLRQ���7KH\�DUH�PRVW�XVHIXO�LQ�UHVHDUFK�VHWWLQJV�DQG�WKH�FRPSOH[�LQGLYLGXDO�SDWLHQW�ZKHUH�
PRUH�H[WHQVLYH�GDWD�PD\�EH�XVHIXO�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

��� 6FUHHQ�IRU�2WKHU�3ULPDU\�&RQGLWLRQV�DQG�$VVHVV�IRU�&RPRUELGLWLHV
5HFRPPHQGDWLRQV�

�� 5HFRJQL]H� WKDW� FRPPRQ�$'+'� V\PSWRPV� �LQDWWHQWLRQ�� K\SHUDFWLYLW\�� GLVUXSWLYH�
EHKDYLRU��DFDGHPLF�GLIÀFXOW\��PD\�UHVXOW�IURP�D�QXPEHU�RI�RWKHU�GLIÀFXOWLHV�

�� $FNQRZOHGJH� WKDW� FKLOGUHQ�ZKR�KDYH� DWWHQWLRQ� SUREOHPV� UHSUHVHQW� D� YHU\� GLYHUVH��
KHWHURJHQHRXV�SRSXODWLRQ�DQG�H[KLELW�D�EURDG�UDQJH�RI�V\PSWRP�VHYHULW\�DQG�D�ZLGH�
UDQJH�RI�DVVRFLDWHG�GLDJQRVHV�

0DQ\�FKLOGUHQ�FDQ�H[KLELW�V\PSWRPV�RI�$'+'�DW�VRPH�SRLQW�LQ�WKHLU�GHYHORSPHQW��EXW�LW�LV�LPSRUWDQW�WR�
QRWH�WKDW�FRPPRQ�V\PSWRPV��LQDWWHQWLRQ��K\SHUDFWLYLW\��GLVUXSWLYH�EHKDYLRU��DFDGHPLF�GLIÀFXOW\��FDQ�EH�
FDXVHG�E\�D�QXPEHU�RI�RWKHU�GLIÀFXOWLHV���$W�WKLV�VWDJH�RI�WKH�SURFHVV�WKH�FOLQLFLDQ�PXVW�FRQVLGHU�GLDJQRVHV�
RWKHU�WKDQ�$'+'�LQ�RQH�RI�WZR�SDUDGLJPV���6RPH�SDWLHQWV�ZLOO�PHHW�WKH�FULWHULD�IRU�$'+'�EXW�ZLOO�DOVR�
KDYH�D�FRPRUELG�GLDJQRVLV�RU�GLDJQRVHV���SULPDU\�$'+'��ZLWK�FRPRUELGLW\����2WKHU�SDWLHQWV�ZLOO�KDYH�
D�GLDJQRVLV�RWKHU�WKDQ�$'+'�WKDW�ODUJHO\�DFFRXQWV�IRU�WKH�EHKDYLRUDO�V\PSWRPV�RI�LQDWWHQWLRQ��LPSXOVLYLW\��
DQG�RU�K\SHUDFWLYLW\���7KH�ODWWHU�LQVWDQFH�FDQ�EH�FRQFHSWXDOL]HG�ZLWK�DQ�DOWHUQDWLYH�GLDJQRVLV�DV��SULPDU\��
ZLWK�VHFRQGDU\�IHDWXUHV�WKDW�PLPLF�$'+'��%DUNOH\������D�>/RZ�4XDOLW\�(YLGHQFH@��

&KLOGUHQ�ZKR�KDYH�DWWHQWLRQ�SUREOHPV�UHSUHVHQW�D�YHU\�GLYHUVH��KHWHURJHQHRXV�SRSXODWLRQ�DQG�H[KLELW�D�EURDG�
UDQJH�RI�V\PSWRP�VHYHULW\�DQG�D�ZLGH�UDQJH�RI�DVVRFLDWHG�GLDJQRVHV���&RPRUELGLWLHV�WKDW�DUH�FRPPRQ�LQ�
FKLOGUHQ�ZLWK�$'+'�LQFOXGH�RSSRVLWLRQDO�GHÀDQW�GLVRUGHU�����������VPRNLQJ��������ODQJXDJH�RU�OHDUQLQJ�
GLVRUGHU��������DQ[LHW\��XS�WR�������DQG�GHSUHVVLRQ��XS�WR�������$PHULFDQ�$FDGHP\�RI�&KLOG�DQG�$GROHV�
FHQW�3V\FKLDWU\�������>5@����%HFDXVH�RI�WKLV�H[WHQVLYH�FRPRUELGLW\��WKH�HYDOXDWLRQ�RI�FKLOGUHQ�UHIHUUHG�IRU�
SUREOHPV�ZLWK�DWWHQWLRQ�� LPSXOVH�FRQWURO�RU�K\SHUDFWLYLW\�VKRXOG� LQFOXGH�ELREHKDYLRUDO��GHYHORSPHQWDO��
SV\FKRORJLFDO��SV\FKRVRFLDO��HGXFDWLRQDO�DQG�VSHHFK�ODQJXDJH�FRPSRQHQWV�

,I�LVVXHV�FRPRUELG�WR�$'+'�DUH�QRW�LGHQWLÀHG�DQG�DGGUHVVHG��WKH\�PD\�FRPSOLFDWH�DQG�ZRUVHQ�WKH�FKLOG
V�
OHYHO�RI�IXQFWLRQDO�LPSDLUPHQW�DQG�OHDG�WR�KLJKHU�PRUELGLW\�ZLWK�D�SRRUHU�SURJQRVLV���5HVHDUFK�VXJJHVWV�
WKDW�$'+'�VXEJURXSV�PLJKW�EH�GHOLQHDWHG�EDVHG�RQ�SDWWHUQV�RI�FRPRUELGLW\���7KHVH�GLVWLQFW�VXEJURXSV�PD\

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV
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KDYH�GLIIHUHQW�FOLQLFDO�FRXUVHV��SKDUPDFRORJLF�UHVSRQVHV�DQG�ULVN�IDFWRUV��3URSHU�LGHQWLÀFDWLRQ�RI�FRPRUELG�
FRQGLWLRQV�FDQ�OHDG�WR�DSSURSULDWH�UHÀQHPHQWV�LQ�WUHDWPHQW�SODQQLQJ��

2QH�ZD\�WR�JHW�DW�FRPRUELGLW\�LV�E\�XVLQJ�VWDQGDUGL]HG�VFUHHQLQJ�LQVWUXPHQWV�VXFK�DV�WKH�&KLOG�%HKDYLRU�
&KHFNOLVW���,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKLV�LQVWUXPHQW�VHUYHV�D�VFUHHQLQJ�IXQFWLRQ�DQG�LV�QRW�PHDQW�WR�EH�
GLDJQRVWLF�IRU�DQ\�VSHFLÀF�FRQGLWLRQ���7UDLQLQJ�LV�UHFRPPHQGHG�WR�HIIHFWLYHO\�DQG�DSSURSULDWHO\�VFRUH�DQG�
LQWHUSUHW�WKHVH�LQVWUXPHQWV���2WKHU��PRUH�VSHFLÀF��LQVWUXPHQWV�LQFOXGLQJ�WKH�&KLOGUHQ
V�'HSUHVVLRQ�,QYHQ�
WRU\��WKH�5HYLVHG�&KLOGUHQ
V�0DQLIHVW�$Q[LHW\�6FDOH�DQG�WKH�$FDGHPLF�3HUIRUPDQFH�5DWLQJ�6FDOH�PD\�EHVW�
EH�XWLOL]HG�LQ�FRQVXOWDWLRQ�ZLWK�D�TXDOLÀHG�PHQWDO�KHDOWK�SURIHVVLRQDO��

'LIIHUHQWLDWLQJ�$'+'�IURP�DQ�DOWHUQDWLYH�SULPDU\�FRQGLWLRQ�VXFK�DV�RSSRVLWLRQDO�GHÀDQW�GLVRUGHU��JHQHUDOL]HG�
DQ[LHW\�GLVRUGHU��RU�D�VSHFLÀF�OHDUQLQJ�GLVDELOLW\�FDQ�EH�GLIÀFXOW�HYHQ�IRU�VHDVRQHG�FOLQLFLDQV��%LHGHUPDQ��
�����>/RZ�4XDOLW\�(YLGHQFH@��%LHGHUPDQ�������>/RZ�4XDOLW\�(YLGHQFH@��&DQWZHOO�������>/RZ�4XDOLW\�
(YLGHQFH@��� �7KHUHIRUH� WKH�GLDJQRVLV� RI�$'+'�VKRXOG�EH� DSSOLHG�ZLWK� FDUH� DQG� FDXWLRQ�� RQO\� DIWHU� DQ�
DSSURSULDWHO\�WKRURXJK�HYDOXDWLRQ�

,Q�VFUHHQLQJ�FKLOGUHQ�DQG�DGROHVFHQWV�IRU�RWKHU�GLDJQRVHV��LW�LV�LPSRUWDQW�WR�HPSKDVL]H�WKH�QHHG�WR�LQFOXGH�
LQIRUPDWLRQ�IURP�DV�PDQ\�VRXUFHV�DV�SRVVLEOH��WKH�SDWLHQW��SDUHQWV��WHDFKHUV��FRDFKHV�DQG�KHDOWK�FDUH�SURIHV�
VLRQDOV��

6FUHHQLQJ�SDWLHQWV�IRU�RWKHU�GLDJQRVHV�IDOOV�LQWR�WKH�ÀYH�EDVLF�GRPDLQV�GHÀQHG�LQ�$�(�RI�WKLV�DQQRWDWLRQ�

7KHUH�DUH�D�QXPEHU�RI�SRVVLEOH�VWUDWHJLHV�WR�FRQVLGHU�LQ�WKH�FRPSUHKHQVLYH�VFUHHQLQJ�RI�WKH�$'+'�SDWLHQW�
IRU�RWKHU�SUREOHPV���2QH�LV�IRU�WKH�SULPDU\�FDUH�SURYLGHU�WR�XWLOL]H�KLV�RU�KHU�RQJRLQJ�IDPLOLDULW\�DQG�UHODWLRQ�
VKLS�ZLWK�WKH�IDPLO\�DQG�SDWLHQW�RYHU�WLPH�WR�JHW�D�VHQVH�RI�DQ\�SULPDU\�RU�FRPRUELG�SUREOHPV�LGHQWLÀDEOH�
LQ�WKH�ÀYH�DUHDV�GHÀQHG�LQ�$�(�RI�WKLV�DQQRWDWLRQ�

$�VHFRQG�VWUDWHJ\�ZRXOG�EH�WR�XVH�D�VHPLVWUXFWXUHG�LQWHUYLHZ�IRUPDW�ZLWK�VRPH��NH\��TXHVWLRQV�GHVLJQHG�
WR�JHW�DW�WKH�GLVRUGHUV�LGHQWLÀHG�LQ�WKH�ÀYH�GRPDLQV�GHVFULEHG�LQ�$QQRWDWLRQ�����V\PSWRPV��RQVHW��GXUDWLRQ��
SHUYDVLYHQHVV�DQG�LPSDLUPHQW��

$QRWKHU�VWUDWHJ\�LQFOXGHV�WKH�XVH�RI��VFUHHQLQJ��TXHVWLRQQDLUHV�WKDW��DOWKRXJK�QRW�GLDJQRVWLF��FDQ�RIIHU�D�
JHQHUDO�VHQVH�RI�SRWHQWLDO�DUHDV�IRU�FRQFHUQ���([DPSOHV�RI�XWLOL]HG�LQVWUXPHQWV��DUH�WKH�$FKHQEDFK�&KLOG�
%HKDYLRU�&KHFNOLVW��&%&/���$FKHQEDFK�7HDFKHU�5HSRUW�)RUP��75)���$FKHQEDFK�<RXWK�6HOI�5HSRUW��
'HYHUHX[�6FDOHV�RI�0HQWDO�'LVRUGHUV��'60'���DQG�WKH�%HKDYLRUDO�$VVHVVPHQW�6\VWHP�IRU�&KLOGUHQ�
�%$6&������7KHVH�IRUPV�DUH�VFRUHG�DFURVV�D�QXPEHU�RI�EHKDYLRUDO�GRPDLQV���&OLHQWV�ZKR�UHFHLYH�VFRUHV�DERYH�
D�FHUWDLQ�FXWRII�SRLQW�LQ�DQ\�JLYHQ�GRPDLQ�PLJKW�WKHQ�EH�FRQVLGHUHG�IRU�PRUH�LQWHQVLYH�HYDOXDWLRQ�DURXQG�
WKDW�SUREOHP�DUHD���8VLQJ�WKH�LQVWUXPHQW�SURSHUO\�UHTXLUHV�VRPH�WUDLQLQJ���&RQVXOWDWLRQ�ZLWK�D�SV\FKRORJLVW�
IRU�DVVLVWDQFH�LQ�LQWHUSUHWDWLRQ�PD\�EH�KHOSIXO���)RU�DGGLWLRQDO�LQIRUPDWLRQ��SOHDVH�UHIHU�WR�$QQRWDWLRQ�����
�(YDOXDWH�IRU�.H\�)HDWXUHV�RI�$'+'�8VLQJ�'60�,9�75�'60�3&�&ULWHULD��

�5HLII�������>/RZ�4XDOLW\�(YLGHQFH@�

)RU� WKRVH�SDWLHQWV�VXVSHFWHG�RI�RWKHU�FRQGLWLRQV�RU�FRPRUELGLWLHV��FRQWLQXHG�DVVHVVPHQW� LV�QHFHVVDU\� WR�
FRQÀUP�RU�H[FOXGH�VXFK�FRQGLWLRQV���,Q�WKHVH�FDVHV�IXUWKHU�LQYHVWLJDWLRQ��LQFOXGLQJ�VXEVSHFLDOW\�FRQVXOWD�
WLRQ��PD\�EH�QHHGHG�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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7DEOH�����'LIIHUHQWLDO�'LDJQRVLV�DQG�$VVHVVPHQW�RI�&RPRUELGLW\�LQ�&KLOGUHQ�ZLWK�$'+'
%LRPHGLFDO�3UREOHPV

3HULQDWDO�FRPSOLFDWLRQV
1HXURORJLFDO��H�J���7RXUHWWH
V�V\QGURPH��VHL]XUH�GLVRUGHU�
&KURPRVRPDO�DEQRUPDOLW\��IUDJLOH�;�V\QGURPH�
0HWDEROLF�(QGRFULQH��H�J���K\SRWK\URLGLVP�
7R[LQV�PHGLFDWLRQV��H�J���OHDG�
,URQ�GHÀFLHQF\
6HQVRU\�LPSDLUPHQW
&KURQLF�LOOQHVV
6OHHS�GLVRUGHU�

(PRWLRQDO�3V\FKLDWULF�3UREOHPV
'HYHORSPHQWDOO\�QRUPDO�YDULDWLRQ
$Q[LHW\�GLVRUGHU
'HSUHVVLRQ�G\VWK\PLD�FKLOGKRRG�PDQLD�MXYHQLOH�ELSRODU�GLVRUGHU
3HUYDVLYH�GHYHORSPHQWDO�GLVRUGHU�$XWLVP
2SSRVLWLRQDO�GHÀDQW�GLVRUGHU�&RQGXFW�GLVRUGHU
6XEVWDQFH�DEXVH
$GMXVWPHQW�GLVRUGHU
3V\FKRVLV

)DPLO\�3V\FKRVRFLDO�3UREOHPV
'LVUXSWLYH�&KDRWLF�KRPH�HQYLURQPHQW�
0LVPDWFK�RI�EHKDYLRUDO�VW\OH�DQG�HQYLURQPHQWDO�H[SHFWDWLRQV�
)DPLO\�VWUHVVHV�7UDQVLWLRQV
$EXVH�1HJOHFW
&XOWXUDO�IDFWRUV
3DUHQWDO�SV\FKRSDWKRORJ\�DQG�RU�FKHPLFDO�GHSHQGHQF\
6RFLDO�VNLOOV�GHÀFLWV

6SHHFK�/DQJXDJH�3UREOHPV
([SUHVVLYH�5HFHSWLYH�ODQJXDJH�GLVRUGHU
3KRQRORJLFDO�GLVRUGHU
'\VÁXHQF\
$SUD[LD
&HQWUDO�DXGLWRU\�SURFHVVLQJ�GLVRUGHU

$FDGHPLF�/HDUQLQJ�3UREOHPV
&RJQLWLYH�LPSDLUPHQW
6SHFLÀF�OHDUQLQJ�GLVDELOLW\
*LIWHGQHVV
2WKHU�OHDUQLQJ�VW\OH�YDULDWLRQV�DQG�G\VIXQFWLRQ��H�J���PHPRU\��DXGLWRU\�GLVFULPLQDWLRQ�SUREOHPV�

$�� %LRPHGLFDO�&RQGLWLRQV
5HFRPPHQGDWLRQV�

�� $�KHDOWK�KLVWRU\�DQG�D�SK\VLFDO�QHXURORJLFDO�GHYHORSPHQWDO�DVVHVVPHQW�DUH�QHFHVVDU\�WR�LGHQWLI\�
RU�UXOH�RXW�SUREOHPV�LQ�WKH�ELRPHGLFDO�UHDOP�RI�WKH�$'+'�GLIIHUHQWLDO�GLDJQRVLV�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����

�
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�� %DVHG�RQ�WKH�KLVWRU\�DQG�SK\VLFDO�H[DPLQDWLRQ��IXUWKHU�ZRUNXS�PD\�EH�LQGLFDWHG�LQ�DUHDV�VXFK�
DV�JHQHWLF�RU�FKURPRVRPDO��QHXURORJLFDO�RU�ELRPHGLFDO�FRQGLWLRQV�

1RWH��7KH�VFUHHQLQJ�IRU�WKH�ÀYH�GRPDLQV�ZLOO�SURYLGH�GDWD�WR�VXVSHFW�D�GLIIHUHQWLDO�GLDJQRVLV�RU�GDWD�WR�
VXVSHFW�D�GLDJQRVLV�RI�$'+'���

$�KHDOWK�KLVWRU\�DQG�D�SK\VLFDO�QHXURORJLFDO�GHYHORSPHQWDO�DVVHVVPHQW�DUH�QHFHVVDU\�WR�LGHQWLI\�RU�UXOH�RXW�
SUREOHPV�LQ�WKH�ELRPHGLFDO�UHDOP�RI�WKH�$'+'�GLIIHUHQWLDO�GLDJQRVLV���'HÀFLWV�LQ�VHQVRU\�DUHDV��H�J���KHDULQJ�
DQG�YLVLRQ��PD\�UHVXOW�LQ�FODVVURRP�GLIÀFXOWLHV�DQG�SURGXFH�UHVWOHVV�RU�LQDWWHQWLYH�EHKDYLRUV���&KLOGUHQ�ZLWK�
QHXURPDWXUDWLRQDO�GHOD\V�RU�QHXURORJLFDO��VRIW�VLJQV��DUH�DW�ULVN�IRU�OHDUQLQJ�DQG�EHKDYLRUDO�GLVRUGHUV��:HQGHU��
�����>/RZ�4XDOLW\�(YLGHQFH@��.HOO\�������>/RZ�4XDOLW\�(YLGHQFH@��0XUSK\�������>/RZ�4XDOLW\�(YLGHQFH@��

*HQHUDO�+HDOWK�+LVWRU\�DQG�3K\VLFDO�([DPLQDWLRQ��,QFOXGLQJ�

�� *URZWK�SDUDPHWHUV���KHLJKW��ZHLJKW

�� 9LWDO�VLJQV���EORRG�SUHVVXUH��SXOVH

�� 6FUHHQLQJ�RI�YLVLRQ�DQG�KHDULQJ

�� +LVWRU\�RI�SUHPDWXULW\��'HOREHO�$\RXE�������>/RZ�4XDOLW\�(YLGHQFH@�

6SHFLDO�HPSKDVLV�RQ�

�� 2YHUDOO�SK\VLFDO�DSSHDUDQFH

�� 0LQRU�SK\VLFDO�DQRPDOLHV�PD\�VLJQDO�JHQHWLF�DEQRUPDOLWLHV��ORZ�VHW�HDUV��ODUJH�RU�XQGH�
VFHQGHG�WHVWLFOHV��KLJK�DUFKHG�SDODWH��HWF��

�� 6LJQV�DQG�V\PSWRPV�RI�DEXVH

�� 1HXURORJLFDO�H[DPLQDWLRQ

�� $EQRUPDOLWLHV��H�J���PRWRU�RU�YRFDO�WLFV��DV\PPHWU\�RU�DEQRUPDOLW\�RI�UHÁH[HV�RU�PRWRU�WRQH��
WUHPRUV�

�� �6RIW�VLJQV��

6XEWOH�QHXURORJLFDO�VLJQV�LQFOXGLQJ�GLIÀFXOW\�ZLWK�VHTXHQFLQJ��G\VUK\WKPLD��PLUURULQJ��PRWRU�
RYHUÁRZ��DQG�FOXPVLQHVV����&OXPVLQHVV��UHIHUV�WR�WKH�SHUIRUPDQFH�RI�ÀQH�DQG�RU�JURVV�PRWRU�
WDVNV�LQ�DQ�LPPDWXUH��VORZ��LUUHJXODU�RU�LQFRQVLVWHQW�IDVKLRQ���6NLOOV�DUH�LPSUHFLVH�UDWKHU�WKDQ�
JURVVO\�LPSDLUHG����6RIW��QHXURORJLFDO�VLJQV�DUH�SUHVHQW�LQ�PDQ\�FKLOGUHQ�ZLWK�OHDUQLQJ�DQG�
EHKDYLRUDO�GLVRUGHUV�

�� $VVHVVPHQW�RI�GHYHORSPHQWDO�VWDWXV

�� 2EVHUYDWLRQ�RI�FKLOG
V�DFWLYLW\�OHYHO�LQ�H[DPLQDWLRQ�URRP��DELOLW\�WR�FRQYHUVH�DSSURSULDWHO\��
DELOLW\�WR�IROORZ�GLUHFWLRQV��DQG�FRRSHUDWLYHQHVV

�� +LVWRU\�RI�GHOD\V�RU�TXHVWLRQDEOH�DUHDV�

�� $XGLWRU\�SHUFHSWLRQ

�� ([SUHVVLYH�ODQJXDJH

�� 9LVXDO�DQG�VHTXHQWLDO�SURFHVVLQJ

�� 0HPRU\

�� )LQH�DQG�JURVV�PRWRU�IXQFWLRQ

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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�� &RJQLWLYH�VFUHHQLQJ�WRROV

� 7KH�SURYLGHU�PD\�ÀQG�WKH�IROORZLQJ�KHOSIXO���5HVSRQVHV�DUH�DJH�GHSHQGHQW�

�� $VN�WKH�FKLOG�WR�WHOO�DERXW�D�UHFHQW�HYHQW�²�ELUWKGD\��VSRUWV�HYHQW��HWF����1RWH�ZKHWKHU�ODQJXDJH�
LV�ÁXHQW��FRKHUHQW�DQG�RUJDQL]HG��

�� $VN�SDUHQW�LI�FKLOG�KDV�GLIÀFXOW\�WDNLQJ�WHOHSKRQH�PHVVDJHV�RU�UHWDLQLQJ�FODVVURRP�LQVWUXFWLRQV��
LI�DJH�DSSURSULDWH����VKRUW�WHUP�PHPRU\�

�� 2EVHUYH�WKH�FKLOG�XVLQJ�D�SHQFLO�WR�FRS\�V\PEROV�DQG�ZRUGV����YLVXDO�SHUFHSWXDO�PRWRU�

�� $VN�WKH�FKLOG�WR�SHUIRUP�D�WKUHH�VWHS�FRPPDQG����VHTXHQFLQJ�

�� $VN�WKH�FKLOG�WR�UHSHDW�IRXU�ZRUGV��UHPHPEHU�WKHP�DQG�UHSHDW�WKHP�DJDLQ�ZKHQ�DVNHG�LQ���RU�
���PLQXWHV����PHPRU\��DWWHQWLRQ�

�� $VN�WKH�FKLOG�WR�UHSHDW�WKUHH��WKHQ�IRXU�GLJLWV�IRUZDUG��WKHQ�UHSHDW�WKUHH��WKHQ�IRXU�GLJLWV�EDFN�
ZDUG����FRQFHQWUDWLRQ�

%DVHG�RQ�WKH�KLVWRU\�DQG�SK\VLFDO�H[DPLQDWLRQ��IXUWKHU�ZRUNXS�PD\�EH�LQGLFDWHG�LQ�DUHDV�VXFK�DV�

�� *HQHWLF�RU�FKURPRVRPDO

�� )UDJLOH�;�V\QGURPH� �� 7RXUHWWH
V�V\QGURPH

�� 0HQWDO�UHWDUGDWLRQ� �� 1HXURÀEURPDWRVLV

�� 1HXURORJLFDO

�� 6HL]XUH�GLVRUGHU� �� 1HXURGHJHQHUDWLYH�FRQGLWLRQV

�� &KRUHLIRUP�GLVRUGHU� �� &16�LQIHFWLRQ�

�� &16�WUDXPD

�� %LRPHGLFDO

�� 7R[LQV��OHDG��IHWDO�DOFRKRO�V\QGURPH��SUHQDWDO�FRFDLQH�H[SRVXUH�

�� $OOHUJ\�

�� $XGLWRU\�RU�YLVXDO�LPSDLUPHQW

�� 0HWDEROLF�HQGRFULQH

�� $QHPLD

�� 6OHHS�GLVRUGHUV�PD\�OHDG�WR�EHKDYLRUV�WKDW�PD\�PLPLF�PLOG�$'+'��DQG�H[DFHUEDWH�V\PSWRPV�
RI�PRGHUDWH�WR�VHYHUH�$'+'��2
%ULHQ�������>/RZ�4XDOLW\�(YLGHQFH@��&KHUYLQ�������>/RZ�
4XDOLW\�(YLGHQFH@����6OHHS�VKRXOG�EH�WKRURXJKO\�HYDOXDWHG�

6OHHS�GLIÀFXOWLHV� DUH� FRPPRQ� LQ�FKLOGUHQ�ZLWK�$'+'�� �$�PHWD�DQDO\VLV�RI� VXEMHFWLYH�DQG�
REMHFWLYH�VWXGLHV�ORRNLQJ�DW�FKLOGUHQ�ZLWK�$'+'�DQG�FRQWUROV�IRXQG�WKDW�SDUHQWV�RI�$'+'�
FKLOGUHQ�UHSRUWHG�VLJQLÀFDQWO\�KLJKHU�EHGWLPH�UHVLVWDQFH��PRUH�VOHHS�RQVHW�GLIÀFXOWLHV��QLJKW�
WLPH�ZDNHQLQJV��GLIÀFXOW�PRUQLQJ�ZDNHQLQJV��VOHHS�GLVRUGHUHG�EUHDWKLQJ�DQG�GD\WLPH�VOHHSL�
QHVV�FRPSDUHG�WR�FRQWUROV���2EMHFWLYH�VWXGLHV�IRXQG�VLJQLÀFDQWO\�KLJKHU�VOHHS�RQVHW�ODWHQF\��
WKH�QXPEHU�RI�VWDJH�VKLIWV�KRXU�VOHHS��DQG�WKH�DSQHD�K\SRSQHD�LQGH[�LQ�FKLOGUHQ�ZLWK�$'+'�
FRPSDUHG�WR�FRQWUROV��&RUWHVH�������>0HWD�DQDO\VLV@��

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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%�� (PRWLRQDO�3V\FKLDWULF�3UREOHPV
5HFRPPHQGDWLRQV�

�� 6FUHHQ�IRU�FRPRUELG�FRQGLWLRQV�RI�GHSUHVVLRQ��DQ[LHW\�GLVRUGHUV��FRQGXFW�GLVRUGHU��DQG�VXEVWDQFH�
DEXVH�GXULQJ�WKH�LQWHUYLHZ�ZLWK�WKH�SDWLHQW�

�� &RQVLGHU�WUHDWLQJ�WKH�$'+'�V\PSWRPV�SUHVHQWLQJ�LQ�FKLOGUHQ�ZLWK�DXWLVP�VSHFWUXP�GLVRUGHUV���
�$XWLVP�WUHDWPHQW�LV�RXW�RI�JXLGHOLQH��

7KH�GLDJQRVLV�RI�$'+'�PD\�EH�FRPSOLFDWHG�E\�HLWKHU�WKH�SUHVHQFH�RI�DQRWKHU�FRH[LVWLQJ�SV\FKLDWULF�FRQGL�
WLRQ�RU�WKH�H[LVWHQFH�RI�D�SV\FKLDWULF�FRQGLWLRQ�WKDW�KDV�V\PSWRPV�VXJJHVWLYH�RI�WKH�GLDJQRVLV�RI�DWWHQWLRQ�
GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU���,W�LV�FOHDU�WKDW�FKLOGUHQ�ZLWK�DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU�DUH�DW�ULVN�
IRU�WKH�FRH[LVWHQFH�RI�GHSUHVVLRQ��DQ[LHW\�GLVRUGHUV��FRQGXFW�GLVRUGHUV�DQG�VXEVWDQFH�DEXVH���7KH�SUHYD�
OHQFH�RI�WKHVH�FRQGLWLRQV�LQ�FKLOGUHQ�ZLWK�$'+'�UDQJHV�IURP����WR�������$W�WKH�VDPH�WLPH�LW�LV�WKRVH�VDPH�
IRXU�GLDJQRVWLF�HQWLWLHV�WKDW�PD\�PRVW�RIWHQ�EH�PLVGLDJQRVHG�DV�$'+'�GXH�WR�WKH�FRPPRQDOLW\�RI�PDQ\�
RI�WKH�V\PSWRPV���7KHUHIRUH��LW�EHKRRYHV�WKH�FOLQLFLDQ�WR�VFUHHQ�IRU�WKRVH�IRXU�FRQGLWLRQV�ZKHQ�HYDOXDWLQJ�
D�FKLOG�IRU�ZKRP�WKH�GLDJQRVLV�RI�$'+'�LV�EHLQJ�FRQVLGHUHG��%LHGHUPDQ�������>/RZ�4XDOLW\�(YLGHQFH@��
*HOOHU�������>/RZ�4XDOLW\�(YLGHQFH@��*LHGG�������>/RZ�4XDOLW\�(YLGHQFH@��)DUDRQH�������>/RZ�4XDOLW\�
(YLGHQFH@���-HQVHQ�������>/RZ�4XDOLW\�(YLGHQFH@��:R]QLDN�������>/RZ�4XDOLW\�(YLGHQFH@��6SLW]HU�������
>5@��:HUU\�������>/RZ�4XDOLW\�(YLGHQFH@����,I�WKH�FOLQLFLDQ�LGHQWLÀHV�VXIÀFLHQW�SRVLWLYH�V\PSWRPRORJ\�DIWHU�
FRPSOHWLRQ�RI�WKHVH�VFUHHQLQJ�TXHVWLRQV�WR�UDLVH�WKH�FOLQLFDO�VXVSLFLRQ�RI�D�SV\FKLDWULF�GLDJQRVLV��UHIHUUDO�WR�
D�PHQWDO�KHDOWK�SURIHVVLRQDO�PD\�EH�LQGLFDWHG�

7KH� IROORZLQJ�PD\�EH�FRQVLGHUHG�DV�D�VWDUWLQJ�SRLQW� LQ�HYDOXDWLQJ� WKH�SRVVLEOH�SUHVHQFH�RI�GHSUHVVLRQ��
DQ[LHW\�GLVRUGHUV��FRQGXFW�GLVRUGHUV�DQG�VXEVWDQFH�DEXVH�

'HSUHVVLRQ

�� &RQVLVWHQW�GHSUHVVHG�RU�LUULWDEOH�PRRG�QHDUO\�HYHU\�GD\�WKDW�KDV�ODVWHG�IRU�DW�OHDVW�WZR�ZHHNV

�� 6LJQLÀFDQWO\�GLPLQLVKHG�LQWHUHVW�RU�SOHDVXUH�LQ�DOO�RU�DOPRVW�DOO�DFWLYLWLHV

�� 8QGHQLDEOH�GHFOLQH�LQ�VFKRRO�RU�ZRUN�SHUIRUPDQFH

�� 5HFXUUHQW�VXLFLGDO�LGHDWLRQ�HYHQ�ZLWKRXW�D�VSHFLÀF�SODQ��RU�UHFXUUHQW�WKRXJKWV�RI�GHDWK

�� 3HUVLVWHQW�GHSUHVVHG�PRRG�DVVRFLDWHG�ZLWK�DOPRVW�GDLO\�LQVRPQLD�RU�K\SHUVRPQLD

&KLOGKRRG�0DQLD�-XYHQLOH�%LSRODU�'LVRUGHU

5HFHQW�H[SHULHQFH�VXJJHVWV�DQ�RYHUODS�EHWZHHQ�$'+'�DQG�MXYHQLOH�PDQLD�ELSRODU�GLVRUGHU���&KLOGUHQ�ZLWK�
ELSRODU�DQG�FRPRUELG�$'+'�SUHVHQWHG�ZLWK�D�SUHGRPLQDQWO\�LUULWDEOH�SKHQRW\SH�DQG�SUHGRPLQDWHO\�FKURQLF�
FRXUVH��0DVL�������>/RZ�4XDOLW\�(YLGHQFH@��

7KH�IROORZLQJ�DUH�FKDUDFWHULVWLFV�RI�FKLOGKRRG�PDQLD�WKDW�PD\�DLG�WKH�FOLQLFLDQ�LQ�GLIIHUHQWLDWLQJ�WKH�WZR�
FRQGLWLRQV�

�� &KLOGKRRG�PDQLD�²�-XYHQLOH�%LSRODU�'LVRUGHU�LV�HSLVRGLF�DQG�H[WUHPHO\�UDUH�ZKHQ�FRPSDUHG�WR�
$'+'�

�� 3DWLHQW�PD\�H[SHULHQFH�SUHVVXUHG�VSHHFK��UDFLQJ�WKRXJKWV��JUDQGLRVLW\��UHGXFHG�QHHG�IRU�VOHHS�

�� 6\PSWRPV�LQFOXGH�UDSLG�RQVHW�DIIHFWLYH�VWRUPV��SURORQJHG�VHYHUH�WHPSHU�RXWEXUVWV��YLROHQW�IXULRXV�
DJJUHVVLRQ��LUULWDELOLW\��HUUDWLF�LQWHUSHUVRQDO�EHKDYLRU�

�� 8VXDOO\�PL[HG�SUHVHQWDWLRQ�ZLWK�GHSUHVVLRQ�

�� 6WURQJ�IDPLO\�KLVWRU\�RI�ELSRODU�GLVRUGHU�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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$Q[LHW\�'LVRUGHU

7KH�GLDJQRVLV�RI�SRVW�WUDXPDWLF�VWUHVV�GLVRUGHU��ZKLFK�IDOOV�XQGHU�WKH�DQ[LHW\�VSHFWUXP��PD\�EH�WKH�PRVW�
FRPPRQ�GLDJQRVLV�WKDW�PLPLFV�$'+'���7KH�PRVW�OLNHO\�DUHDV�RI�SRVWWUDXPDWLF�VWUHVV�GLVRUGHU�DUH�WKRVH�
WKDW�IDOO�LQ�WKH�VSHFWUXP�RI�SK\VLFDO�RU�VH[XDO�DEXVH���7KRVH�DUHDV�VKRXOG�KDYH�EHHQ�VFUHHQHG�E\�WDNLQJ�D�
SV\FKRVRFLDO�KLVWRU\�DV�SDUW�RI�WKH�RYHUDOO�DVVHVVPHQW���7KH�UHPDLQLQJ�GLDJQRVHV�WKDW�DUH�OLNHO\�WR�SUHVHQW�
WKHPVHOYHV� LQ� FKLOGKRRG� LQFOXGH� WKRVH�RI� VHSDUDWLRQ� DQ[LHW\�GLVRUGHU� DQG�JHQHUDOL]HG� DQ[LHW\�GLVRUGHU�� �
6FUHHQLQJ�WKDW�PD\�EH�XVHIXO�LQ�LGHQWLI\LQJ�WKRVH�FRQGLWLRQV�LV�OLVWHG�EHORZ�

�� 'HYHORSPHQWDOO\�LQDSSURSULDWH�DQG�H[FHVVLYH�DQ[LHW\�FRQFHUQLQJ�VHSDUDWLRQ�IURP�KRPH�RU�IURP�
WKRVH�WR�ZKRP�WKH�FKLOG�LV�DWWDFKHG�

�� 3HUVLVWHQW�DQG�H[FHVVLYH�ZRUU\�DERXW� ORVLQJ�RU�DERXW�SRVVLEOH�KDUP�EHIDOOLQJ�PDMRU�DWWDFKPHQW�
ÀJXUHV�

�� 5HSHDWHG�FRPSODLQWV�RI�SK\VLFDO�V\PSWRPV�ZKHQ�VHSDUDWLRQ�IURP�PDMRU�DWWDFKPHQW�ÀJXUHV�RFFXUV�
RU�LV�DQWLFLSDWHG�

�� &RQVLVWHQW�H[FHVVLYH�GLVVDWLVIDFWLRQ�ZLWK�OHVV�WKDQ�SHUIHFW�SHUIRUPDQFHV��H�J���VFKRRO�DVVLJQPHQWV��

�� 'LIÀFXOW\�LQ�FRQWUROOLQJ�RU�VWRSSLQJ�KLV�KHU�RZQ�ZRUU\LQJ�DQ[LHW\�

&RQGXFW�'LVRUGHU

�� 3UHVHQFH�RI�QHJDWLYLVWLF��KRVWLOH�DQG�GHÀDQW�EHKDYLRUV�WKDW�PD\�LQFOXGH�ORVLQJ�WHPSHU��DUJXLQJ�ZLWK�
DGXOWV��UHIXVLQJ�WR�FRPSO\�ZLWK�DGXOWV
�UHTXHVWV��GHOLEHUDWHO\�DQQR\LQJ�SHRSOH��FRQVLVWHQW�DQJHU�DQG�
UHVHQWPHQW�H[SUHVVHG�WRZDUG�RWKHUV�

�� 3UHVHQFH�RI�D�KLVWRU\�RI�SK\VLFDO�DJJUHVVLRQ�WRZDUG�SHRSOH�RU�DQLPDOV�

�� +LVWRU\�RI�GHOLEHUDWH�LQYROYHPHQW�LQ�WKHIW�IURP�RWKHUV�

�� +LVWRU\�RI�YLRODWLRQ�RI�UXOHV�ZLWK�SRWHQWLDO�VHULRXV�FRQVHTXHQFHV��H�J���UXQQLQJ�DZD\�IURP�KRPH��
WUXDQF\�IURP�VFKRRO��

6XEVWDQFH�$EXVH

�� +LVWRU\�RI�XVH�RI�DOFRKRO�RU�LOOLFLW�GUXJV�RI�DQ\�NLQG�

�� 8VH�RI�DOFRKRO�RU�GUXJV�WR�DOWHU�PRRG�VWDWH�RU�WR�HVFDSH�D�PRRG�VWDWH�

�� &RQVHTXHQFHV�DW�VFKRRO��LQ�WKH�KRPH�RU�ZLWK�OHJDO�DXWKRULWLHV�UHODWHG�WR�WKH�SDWLHQW
V�XVH�RI�DOFRKRO�
RU�GUXJV�

�� +LVWRU\�RI�D�SHHU�H[SUHVVLQJ�FRQFHUQ�UHJDUGLQJ�WKH�SDWLHQW
V�XVH�RI�DOFRKRO�RU�GUXJV�

�� +LVWRU\�RI�IHHOLQJ�JXLOW\�DERXW�XVH�RI�DOFRKRO�RU�GUXJV�

�� %HKDYLRUV�VXJJHVWLYH�RI�GUXJ�RU�DOFRKRO�XVH��LQFUHDVLQJ�LVRODWLRQ�IURP�IDPLO\�IULHQGV��SUHVHQFH�RI�
GUXJ�SDUDSKHUQDOLD��

3HUYDVLYH�'HYHORSPHQWDO�'LVRUGHUV��H�J���DXWLVWLF�GLVRUGHU��$VSHUJHU
V�V\QGURPH�

$OWKRXJK�LW�LV�XQFRPPRQ�IRU�$'+'�WR�EH�FRQIXVHG�ZLWK�DXWLVP�VSHFWUXP�GLVRUGHUV��LW�LV�QRW�XQFRPPRQ�
IRU�FKLOGUHQ�ZLWK�DXWLVP�VSHFWUXP�GLVRUGHUV�WR�SUHVHQW�ZLWK�$'+'�IHDWXUHV���7\SLFDO�SUREOHP�DUHDV�IRU�
WKHVH�FKLOGUHQ�LQFOXGH�

�� TXDOLWDWLYH� LPSDLUPHQW� LQ� VRFLDO� LQWHUDFWLRQ� �H�J��� UHFLSURFLW\�� QRQ�YHUEDO� JHVWXUH�� VKDULQJ�� SHHU�
UHODWLRQVKLSV��

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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�� TXDOLWDWLYH�LPSDLUPHQW�LQ�FRPPXQLFDWLRQ��H�J���ODQJXDJH�GHOD\��FRQYHUVDWLRQDO�VSHHFK��LGLRV\QFUDWLF�
VWHUHRW\SHG�ODQJXDJH��V\PEROLF�LPLWDWLYH�SOD\���DQG

�� UHVWULFWLYH�� UHSHWLWLYH� SDWWHUQV� RI� EHKDYLRU� �H�J��� SUHRFFXSDWLRQV�� ULWXDOV�� VHOI�VWLPXODWRU\�PRWRU�
PDQQHULVPV��

&�� )DPLO\�3V\FKRVRFLDO�3UREOHPV
5HFRPPHQGDWLRQV�

�� (YDOXDWH�FKURQLF�RU�DFXWH�VWUHVV�WKDW�PD\�FDXVH�FKDQJHV�LQ�D�FKLOG
V�DFDGHPLF�RU�EHKDYLRUDO�
IXQFWLRQLQJ�

�� $VVHVV�IDPLO\�KLVWRU\�RI�PHQWDO�LOOQHVV���6XEW\SHV�RI�$'+'�YDU\�ZLWK�W\SH�RI�PHQWDO�LOOQHVV�
LQ�IDPLOLHV��

�� $VVHVV�WKH�IDPLO\
V�IXQFWLRQLQJ�LQ�WHUPV�RI�WKH�QDWXUH�RI�WKH�FDUHJLYHU�FKLOG�LQWHUDFWLRQV��LPSDFW�
RI�V\PSWRPV�ZLWKLQ�WKH�KRPH��DQG�IDPLO\�UHVRXUFHV�IRU�FRSLQJ�

,Q�DGGLWLRQ�WR�WKH�HYDOXDWLRQ�RI�FRPRUELG�SV\FKLDWULF�RU�OHDUQLQJ�FRQGLWLRQV��LW�LV�LPSRUWDQW�WR�FRQVLGHU�WKH�
SV\FKRVRFLDO�FRQWH[W�LQ�ZKLFK�WKH�FKLOG
V�V\PSWRPV�DQG�FRQFHUQV�DULVH�� �,GHQWLÀHG�EHORZ�DUH�IDFWRUV�WR�
FRQVLGHU�DQG�VRPH�LGHDV�IRU�LQWHUYLHZ�TXHVWLRQV���$�WKRURXJK�DVVHVVPHQW�RI�WKH�IDPLO\
V�IXQFWLRQLQJ�ZLOO�
DVVLVW�LQ�XQGHUVWDQGLQJ�ERWK�WKH�QDWXUH�DQG�VHYHULW\�RI�WKH�FKLOG
V�V\PSWRPV��DQG�WKH�IDPLO\
V�DELOLW\�WR�PDNH�
XVH�RI�HGXFDWLRQ�DQG�WUHDWPHQW�UHFRPPHQGDWLRQV���,I�VLJQLÀFDQW�IDPLO\�SDWKRORJ\�LV�SUHVHQW��WKHQ�UHIHUUDO�
WR�D�PHQWDO�KHDOWK�SURIHVVLRQDO��IDPLO\�WKHUDSLVW�RU�VRFLDO�VHUYLFHV�LV�DSSURSULDWH�

3V\FKRVRFLDO�6WUHVVRUV

7KHUH�LV�VRPH�HYLGHQFH�WKDW�FKLOGUHQ�ZLWK�$'+'�DQG�D�FRQFXUUHQW�GHSUHVVLYH�RU�DQ[LRXV�FRQGLWLRQ�KDYH�
KLJKHU� OHYHOV�RI� OLIH�VWUHVV�DQG�PDWHUQDO�SV\FKLDWULF�V\PSWRPV��6SHQFHU�������>/RZ�4XDOLW\�(YLGHQFH@��
-HQVHQ�������>/RZ�4XDOLW\�(YLGHQFH@��6LPHRQ�������>/RZ�4XDOLW\�(YLGHQFH@��5RVWDLQ�������>/RZ�4XDOLW\�
(YLGHQFH@��

7KH�H[SHULHQFH�RI�FKURQLF�RU�DFXWH�VWUHVV�PD\�PDQLIHVW�LQ�D�FKLOG
V�IXQFWLRQLQJ�LQ�D�YDULHW\�RI�ZD\V��FRPPRQ�
V\PSWRPV�LQFOXGH�DQ[LHW\��G\VSKRULD��DQG�EHKDYLRUDO�DFWLQJ�RXW���$Q\�RI�WKHVH�GLIÀFXOWLHV�PD\�UHVXOW�LQ�
FKDQJHV�LQ�DFDGHPLF�SHUIRUPDQFH�RU�EHKDYLRU�LQ�WKH�KRPH�HQYLURQPHQW���

6DPSOH�TXHVWLRQ���+DV�\RXU�IDPLO\�EHHQ�FRSLQJ�ZLWK�RWKHU�GLIÀFXOWLHV�RU�VWUHVVRUV�GXULQJ�WKH�SDVW�\HDU�RU�
WZR"

6WUHVVIXO�OLIH�HYHQWV�PD\�LQFOXGH�

�� PDMRU�OLIH�WUDQVLWLRQV�RU�FKDQJHV��PRYH��FKDQJH�RI�VFKRRO��

�� ORVV��GHDWK�RI�ORYHG�RQH��SDUHQWDO�VHSDUDWLRQ�RU�GLYRUFH��

�� DEXVH��VH[XDO�RU�SK\VLFDO��GRPHVWLF�YLROHQFH���RU

�� WUDXPDWLF�HYHQWV��H�J���FDU�DFFLGHQW��

)DPLO\�+LVWRU\

7KHUH�LV�LQFUHDVLQJ�UHFRJQLWLRQ�WKDW�WKH�VXEW\SHV�RI�$'+'�YDU\�QRW�RQO\�LQ�SDWWHUQV�RI�FRPRUELGLW\��EXW�DOVR�
ZLWK�UHVSHFW�WR�JHQHWLF�IDPLO\�KLVWRU\���)DPLO\�KLVWRU\�GDWD�VXJJHVWV�PRUH�$'+'��DJJUHVVLRQ�DQG�VXEVWDQFH�
DEXVH�LQ�IDPLOLHV�RI�FKLOGUHQ�ZLWK�$'+'�K\SHUDFWLYH�LPSXOVLYH�VXEW\SH��ZKHUHDV�IDPLOLHV�RI�FKLOGUHQ�ZLWK�
$'+'�,QDWWHQWLRQ�VXEW\SH�KDYH�PRUH�DQ[LHW\�GLVRUGHUV�DQG�OHDUQLQJ�SUREOHPV��%LHGHUPDQ�������>/RZ�
4XDOLW\�(YLGHQFH@��*HOOHU�������>/RZ�4XDOLW\�(YLGHQFH@��

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
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6DPSOH�TXHVWLRQ���+DV�DQ\RQH�LQ�\RXU�IDPLO\��SDUHQWV��VLEOLQJV�DQG�H[WHQGHG�IDPLO\��EHHQ�WUHDWHG�IRU����"

�� DQ[LHW\�GLVRUGHU�

�� GHSUHVVLYH�GLVRUGHUV��LQFOXGLQJ�ELSRODU�GLVRUGHU��

�� OHDUQLQJ�DWWHQWLRQ�SUREOHPV�

�� GHYHORSPHQWDO�GHOD\��PHQWDO�UHWDUGDWLRQ��DXWLVP�

�� FKHPLFDO�GHSHQGHQF\�

�� FRQGXFW�SUREOHPV��RU

�� RWKHU�PHQWDO�KHDOWK�SUREOHPV�

4XDOLW\�RI�&DUHJLYLQJ

&RQVLGHU�WKH�IDPLO\
V�VWUHQJWKV�DQG�UHVRXUFHV�IRU�FRSLQJ��DV�ZHOO�DV�WKHLU�EHOLHIV�DQG�DWWULEXWLRQV�FRQFHUQLQJ�
WKHLU�FKLOG
V�GLIÀFXOWLHV���$OVR�H[DPLQH�WKH�HIIHFWV�RI�WKH�FKLOG
V�V\PSWRPV�RQ�WKH�IDPLO\�DV�D�ZKROH�

,QWHUYLHZ�FDUHJLYHUV�IRU�HYLGHQFH�RI�IDPLO\�G\VIXQFWLRQ�RU�YXOQHUDELOLW\���,Q�SDUWLFXODU��HYDOXDWH�IRU�SUREOHPV�
WKDW�PD\�DIIHFW�WKH�SDUHQWV
�DELOLW\�WR�PDQDJH�EHKDYLRU�FRQVLVWHQWO\�DQG�DSSURSULDWHO\��WR�SURYLGH�DGHTXDWH�
QXUWXUDQFH�DQG�VWUXFWXUH��DQG�WR�DFFXUDWHO\��PHDQLQJIXOO\��HYDOXDWH�WKH�FKLOG
V�IXQFWLRQLQJ�

7KHVH�SUREOHPV�PD\�LQFOXGH�

�� SDUHQWDO�SV\FKLDWULF�GLVRUGHU�RU�FKHPLFDO�DEXVH�GHSHQGHQF\�

�� FXOWXUDO�GLIIHUHQFHV�

�� ODFN�RI�HGXFDWLRQ�RU�LQIRUPDWLRQ�

�� ORZ�LQWHOOHFWXDO�IXQFWLRQLQJ�

�� WKH�DEVHQFH�RI�IDPLO\�FRPPXQLW\�VXSSRUWV�

�� SV\FKRVRFLDO�VWUHVVRUV��VHH�DERYH���DQG

�� OLPLWHG�QXUWXUDQFH�RI�FKLOG�

6DPSOH�TXHVWLRQV�

�� :KDW�LV�D�W\SLFDO�GD\�OLNH�DW�\RXU�KRPH"

�� 'R�\RX�IHHO�VXSSRUWHG�E\�WKH�FKLOG
V�VFKRRO�DQG�WKH�FRPPXQLW\"

�� :KR�SURYLGHV�KHOS�ZLWK�\RXU�FKLOG�ZKHQ�\RX�QHHG�LW"

�� ,V�WKHUH�DQ\�XVH�RI�DOFRKRO�RU�LOOLFLW�GUXJV�LQ�\RXU�KRPH"

�� &DQ�\RX�WHOO�PH�ZKDW�\RX
YH�KHDUG�RU�OHDUQHG�DERXW�$'+'"

�� :KDW�NLQG�RI�GLVFLSOLQH�ZRUNV��RU�GRHVQ
W�ZRUN��ZLWK�\RXU�FKLOG"

�� :KHQ�GR�\RX�HQMR\�EHLQJ�ZLWK�\RXU�FKLOG"

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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'�� 6SHHFK�/DQJXDJH�3UREOHPV
5HFRPPHQGDWLRQV�

�� ,I�VFUHHQLQJ�LQGLFDWHV�FRQFHUQV�DERXW�D�FKLOG
V�VSHHFK�DQG�RU�ODQJXDJH�²�LQFOXGLQJ�H[SUHVVLYH�
DQG�UHFHSWLYH�ODQJXDJH��VSHHFK�ÁXHQF\��SUDJPDWLF�ODQJXDJH��SURVRG\��RU�SKRQRORJ\�DUWLFXOD�
WLRQ�²�D�UHIHUUDO�VKRXOG�EH�PDGH�WR�D�SHGLDWULF�VSHHFK�DQG�ODQJXDJH�SDWKRORJLVW��

�� 3DUHQWV�PD\�PDNH�D�UHTXHVW�IRU�VSHHFK�VFUHHQLQJ�LQ�ZULWLQJ�WR�WKHLU�FKLOG
V�VFKRRO��ZLWK�D�FRS\�
RI�WKH�UHTXHVW�NHSW�E\�WKH�SDUHQWV���$OWHUQDWLYHO\��WKH�IDPLO\�PD\�VHHN�D�SULYDWH�VSHHFK�DQG�
ODQJXDJH�HYDOXDWLRQ���,W�LV�KHOSIXO�IRU�SULPDU\�FDUH�SURYLGHUV�WR�EH�IDPLOLDU�ZLWK�VSHHFK�DQG�
ODQJXDJH�SDWKRORJ\�UHVRXUFHV�LQ�WKHLU�FRPPXQLW\�LQ�RUGHU�WR�PDNH�DSSURSULDWH�UHIHUUDOV�

�� ,I�VSHHFK�DQG�ODQJXDJH�SUREOHPV�VXJJHVWLYH�RI�D�SHUYDVLYH�GHYHORSPHQWDO�GLVRUGHU�DUH�SUHVHQW��
UHIHU�WKH�FKLOG�WR�D�GLDJQRVWLF�WHDP�LQFOXGLQJ�GHYHORSPHQWDO�RU�PHQWDO�KHDOWK�SURIHVVLRQDOV�DQG�
D�VSHHFK�DQG�ODQJXDJH�SDWKRORJLVW�

�� $VVHVV�YRLFH�TXDOLW\�DV�FKLOGUHQ�ZLWK�$'+'�DUH�DW�KLJKHU�ULVN�IRU��YRFDO�FRUG�DEXVH����:KHQ�
D�FKLOG�LV�IRXQG�WR�KDYH�D�FKURQLF�UDVS\�RU�KRDUVH�YRFDO�TXDOLW\��UHIHU�WR�DQ�RWRODU\QJRORJLVW�WR�
ORRN�IRU�YRFDO�FRUG�SDWKRORJ\�VXFK�DV�YRFDO�FRUG�WKLFNHQLQJ�RU�YRFDO�FRUG�QRGXOHV�

�� ,I�WKH�FKLOG�SUHVHQWV�ZLWK�V\PSWRPV�RI�UHSHWLWLYH�QRLVHV��WKURDW�FOHDULQJ��VQLIÀQJ��EDUNLQJ��RU�
FRSURODOLD��VXJJHVWLYH�RI�7RXUHWWH
V�V\QGURPH��FRQVLGHU�FRQVXOWDWLRQ�E\�D�SHGLDWULF�QHXURORJLVW��
GHYHORSPHQWDO�DQG�EHKDYLRUDO�SHGLDWULFLDQ��RU�FKLOG�SV\FKLDWULVW�

'HÀFLWV�LQ�YHUEDO�IXQFWLRQLQJ�PD\�EH�FKURQLF�DQG�DUH�SDUWLFXODUO\�FRPPRQ�LQ�DGROHVFHQWV�ZLWK�DQWLVRFLDO�
EHKDYLRU����$Q\�KLVWRU\�RI�VSHHFK�RU�ODQJXDJH�GHOD\�RU�VHUYLFHV�VKRXOG�EH�GLVFXVVHG�DQG�UHYLHZHG��*LGGDQ��
�����>/RZ�4XDOLW\�(YLGHQFH@��&DQWZHOO�������>/RZ�4XDOLW\�(YLGHQFH@����&RPPRQ�GLIÀFXOWLHV�LQFOXGH�

�� KLVWRULFDO�RU�FXUUHQW�SUREOHPV�ZLWK�G\VÁXHQFLHV��

�� GLVRUJDQL]HG�VSHHFK�RQ�WDVNV�WKDW�UHTXLUH�YHUEDO�H[SODQDWLRQV�

�� H[FHVVLYH��WDQJHQWLDO��RU�UDSLG�VSHHFK�

�� SUREOHPV�ZLWK�YROXPH�PRGXODWLRQ��DQG

�� IUDJPHQWHG�VHQWHQFHV�ZLWK�SDXVHV�

5HFHSWLYH�ODQJXDJH�SUREOHPV�PD\�DOVR�EH�SUHVHQW�LQ�FKLOGUHQ�ZLWK�$'+'�RU�PD\�EH�D�FRPRUELG�FRQGL�
WLRQ���7KHVH�FKLOGUHQ�PD\�PLPLF�SULPDU\�SUREOHPV�ZLWK�DWWHQWLRQ�DQG�KDYH�SUREOHPV�IROORZLQJ�GLUHFWLRQV�
DQG�UHWDLQLQJ�YHUEDOO\�SUHVHQWHG�PDWHULDO��*LGGDQ�������>/RZ�4XDOLW\�(YLGHQFH@��&DQWZHOO�������>/RZ�
4XDOLW\�(YLGHQFH@��

0DQ\�FKLOGUHQ�ZLWK�$'+'�PDQLIHVW��SUDJPDWLF�ODQJXDJH�G\VIXQFWLRQ��LQ�VRFLDO�VLWXDWLRQV�²�QDPHO\��DQ�
LQDELOLW\�WR�UHDG�HVVHQWLDO�YHUEDO��QRQ�YHUEDO�DQG�VLWXDWLRQDO�FXHV�� �7KLV�FDQ�OHDG�WR�D� WHQGHQF\�WR�PDNH�
VRFLDOO\�XQDFFHSWDEOH�FKRLFHV�� �7KH�FOLQLFLDQ�VKRXOG� LQTXLUH�DERXW�HYLGHQFH�RI�DJJUHVVLYH��GRPLQHHULQJ�
DQG�LQWUXVLYH�VRFLDO�LQWHUDFWLRQ�VW\OHV��DV�ZHOO�DV�GLIÀFXOW\�LQ�LQLWLDWLQJ�DQG�PDLQWDLQLQJ�IULHQGVKLSV��RU�HYHQ�
RXWULJKW�UHMHFWLRQ�E\�SHHUV�

,I�VFUHHQLQJ�LQGLFDWHV�FRQFHUQV�DERXW�D�FKLOG
V�VSHHFK�DQG�RU�ODQJXDJH�LQFOXGLQJ�H[SUHVVLYH�DQG�UHFHSWLYH�
ODQJXDJH�� VSHHFK�ÁXHQF\�� SUDJPDWLF� ODQJXDJH�� SURVRG\�� RU� SKRQRORJ\�DUWLFXODWLRQ�� D� UHIHUUDO� VKRXOG�EH�
PDGH�WR�D�SHGLDWULF�VSHHFK�DQG�ODQJXDJH�SDWKRORJLVW��3DUHQWV�PD\�PDNH�D�UHTXHVW�LQ�ZULWLQJ�WR�WKHLU�FKLOG
V�
VFKRRO��ZLWK�D�FRS\�RI�WKH�UHTXHVW�NHSW�E\�WKH�SDUHQWV���$OWHUQDWLYHO\��WKH�IDPLO\�PD\�VHHN�D�SULYDWH�VSHHFK�
DQG�ODQJXDJH�HYDOXDWLRQ��,W�LV�KHOSIXO�IRU�SULPDU\�FDUH�SURYLGHUV�WR�EH�IDPLOLDU�ZLWK�VSHHFK�DQG�ODQJXDJH�
SDWKRORJ\�UHVRXUFHV�LQ�WKHLU�FRPPXQLW\�LQ�RUGHU�WR�PDNH�DSSURSULDWH�UHIHUUDOV�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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&KLOGUHQ�ZLWK�KHDULQJ�LPSDLUPHQWV�FDQ�DOVR�KDYH�$'+'�H[FOXVLYH�RI�WKHLU�KHDULQJ�SUREOHPV���7KLV�FDQ�
EH�D� FRPSOLFDWHG�GLIIHUHQWLDO�GLDJQRVLV��SRVVLEO\� UHTXLULQJ� VSHFLDOW\� UHIHUUDO� �.HOO\������� >/RZ�4XDOLW\�
(YLGHQFH@����&KLOGUHQ�ZLWK�KHDULQJ�LPSDLUPHQW�PD\�DOVR�SUHVHQW�ZLWK�V\PSWRPV�RI�LQDWWHQWLRQ��SUREOHPV�ZLWK�
WDVN�FRPSOHWLRQ��GLVUXSWLYH�EHKDYLRU��QRQFRPSOLDQFH��VSHHFK�DQG�ODQJXDJH�SUREOHPV�RU�D�QHHG�IRU�IUHTXHQW�
UHSHWLWLRQ�RI�LQIRUPDWLRQ���,I�TXHVWLRQV�DULVH��WKH\�VKRXOG�EH�UHIHUUHG�WR�DQ�DXGLRORJLVW�IRU�IRUPDO�HYDOXDWLRQ�

&KLOGUHQ�ZLWK�GLIÀFXOWLHV�LQ�WKH�SHUYDVLYH�GHYHORSPHQWDO�GLVRUGHU�DXWLVP�VSHFWUXP�FDQ�VRPHWLPHV�SUHVHQW�
ZLWK�V\PSWRPV�VLPLODU�WR�$'+'���,GHQWLI\LQJ�IHDWXUHV�RI�3''�DXWLVP�IURP�WKH�VSHHFK�ODQJXDJH�VWDQGSRLQW�
LQFOXGH�

�� H[FHVVLYH�VHOI�WDON�

�� XQXVXDO�LQWRQDWLRQ�SDWWHUQV�RU�PRQRWRQH�

�� HFKRODOLD�

�� DFWV�DV�LI�GLGQ
W�KHDU��

�� VRFLDOO\�LQDSSURSULDWH�EHKDYLRUV��H�J���VFUHDPLQJ��LQWHUUXSWLQJ���DQG

�� ORVV�RI�SUHYLRXVO\�DFTXLUHG�ODQJXDJH�VNLOOV�

,I�VSHHFK�DQG�ODQJXDJH�SUREOHPV�VXJJHVWLYH�RI�D�SHUYDVLYH�GHYHORSPHQWDO�GLVRUGHU�DUH�SUHVHQW��UHIHUUDO�
VKRXOG�EH�PDGH�WR�GHYHORSPHQWDO�RU�PHQWDO�KHDOWK�SURIHVVLRQDOV�ZLWK�D�VSHHFK�DQG�ODQJXDJH�SDWKRORJLVW�DV�
D�SDUW�RI�WKH�GLDJQRVWLF�WHDP�

&KLOGUHQ�ZLWK�$'+'�DUH�DOVR�DW�KLJKHU�ULVN�IRU��YRFDO�FRUG�DEXVH���DQG�WKHUHIRUH��YRLFH�TXDOLW\��SDUWLFXODUO\�
�KRDUVHQHVV���VKRXOG�EH�DVVHVVHG���&KLOGUHQ�ZLWK�HYLGHQFH�RI�YRFDO�FRUG�DEXVH��H�J���KRDUVHQHVV�RI�PRUH�
WKDQ�VL[�PRQWKV
�GXUDWLRQ��PD\�QHHG�UHIHUUDO�WR�DQ�RWRODU\QJRORJLVW�WR�HYDOXDWH�IRU�YRFDO�FRUG�SDWKRORJ\�
VXFK�DV�YRFDO�FRUG�WKLFNHQLQJ�RU�YRFDO�FRUG�QRGXOHV��

3DWLHQWV�ZLWK�$'+'�ZKR�KDYH�FRPRUELG�YRFDO�WLFV�RU�7RXUHWWH
V�V\QGURPH�PD\�GHPRQVWUDWH�VSHHFK�SDWWHUQV�
W\SLFDO�WR�WKLV�GLVRUGHU�LQFOXGLQJ�UHSHWLWLYH�QRLVHV��WKURDW�FOHDULQJ��EDUNLQJ�RU�HYHQ�FRSURODOLD���$�FRQVXOWDWLRQ�
E\�D�SHGLDWULF�QHXURORJLVW��GHYHORSPHQWDO�DQG�EHKDYLRUDO�SHGLDWULFLDQ��RU�FKLOG�SV\FKLDWULVW�PD\�EH�DSSURSULDWH�

(�� $FDGHPLF�/HDUQLQJ�3UREOHPV
5HFRPPHQGDWLRQ�

�� ,I� KLVWRU\� DQG� VFUHHQLQJ� LQGLFDWH� VLJQLÀFDQW� FRQFHUQV�ZLWK� DFDGHPLF� IXQFWLRQLQJ�� WKH� FKLOG�
VKRXOG�XQGHUJR�LQGLYLGXDO�FRJQLWLYH�SV\FKRHGXFDWLRQDO�DVVHVVPHQW�

7KH�KLVWRU\�VKRXOG�LQFOXGH�LQIRUPDWLRQ�IURP�SDUHQWV�DQG�WHDFKHUV�WR�DVVHVV�H[HFXWLYH�IXQFWLRQ�SHUIRUPDQFH�
DUHDV�RI�GLIÀFXOW\�LQ�FKLOGUHQ�ZLWK�$'+'��ZKLFK�LQFOXGH��

�� FRPSOHWLRQ�RI�LQGHSHQGHQW�ZRUN�LQ�D�WLPHO\�IDVKLRQ�

�� DWWHQWLRQ�WR�GHWDLO�

�� VWXG\LQJ�IRU�H[DPV�

�� WDNLQJ�QRWHV�RQ�FODVVURRP�OHFWXUHV�

�� RUJDQL]DWLRQDO�VNLOOV�

�� WLPH�PDQDJHPHQW��DQG

�� VHOI�PRQLWRULQJ�

(PSLULFDO�HYLGHQFH�LQGLFDWHV�D�FRQVLVWHQW�UHODWLRQVKLS�EHWZHHQ�$'+'�DQG�OHDUQLQJ�GLVRUGHUV��2QH�LQ�HYHU\�
WKUHH�WR�IRXU�FKLOGUHQ�ZLWK�$'+'�KDV�D�VSHFLÀF�DFDGHPLF�VNLOO�GHÀFLW�RU��OHDUQLQJ�GLVDELOLW\��LQ�D�WUDGLWLRQDOO\

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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GHÀQHG�DUHD�VXFK�DV�UHDGLQJ��ZULWWHQ�ODQJXDJH�RU�PDWKHPDWLFV���$�OHDUQLQJ�GLVDELOLW\�LV�IRUPDOO\�LGHQWLÀHG�
E\�FRPSDULQJ�D�VWXGHQW
V�,4�VFRUH�WR�KLV�RU�KHU�VFRUHV�LQ�DFKLHYHPHQW�DUHDV�DQG�LGHQWLI\LQJ�D�VLJQLÀFDQW�
GLVFUHSDQF\��XVXDOO\�GHÀQHG�DV������WR���VWDQGDUG�GHYLDWLRQV��EHWZHHQ�WKH�WZR��

/HDUQLQJ�GLVDELOLWLHV�RU�GLVRUGHUV�DV�FXUUHQWO\�GHÀQHG�LQ�WKH�'60�,9�75�'60�3&�LQFOXGH�

�� UHDGLQJ�GLVRUGHU�

�� PDWKHPDWLFV�GLVRUGHU�

�� GLVRUGHU�RI�ZULWWHQ�H[SUHVVLRQ��DQG

�� GHYHORSPHQWDO�FRRUGLQDWLRQ�GLVRUGHU�

&KLOGUHQ�ZLWK�VXEQRUPDO� LQWHOOLJHQFH�PD\�DSSHDU� LQDWWHQWLYH��GXH� WR� WKHLU� ODFN�RI�XQGHUVWDQGLQJ�RI�DQG�
WUDFNLQJ�ZLWK�PDWHULDO�WKDW�LV�WRR�GLIÀFXOW�IRU�WKHP���+RZHYHU��LW�LV�DOVR�LPSRUWDQW�WR�QRWH�WKDW�FKLOGUHQ�ZLWK�
FRJQLWLYH�LPSDLUPHQW�DUH�WKUHH�WR�IRXU�WLPHV�PRUH�OLNHO\�WR�KDYH�$'+'�WKDQ�FKLOGUHQ�ZLWK�LQWHOOLJHQFH�VFRUHV�
LQ�WKH�QRUPDO�UDQJH���7KHUHIRUH��DQ�,4�DVVHVVPHQW�DQG�LQGLYLGXDO�DFKLHYHPHQW�WHVWLQJ�PD\�RIWHQ�EH�HVVHQWLDO�
FRPSRQHQWV�RI�DQ�$'+'�HYDOXDWLRQ���,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKHVH�FKLOGUHQ�PD\�EH�PLVGLDJQRVHG�DV�
KDYLQJ�D�SULPDU\�DWWHQWLRQ�SUREOHP�ZKHQ�LQ�IDFW�WKHLU�V\PSWRPV�DUH�VHFRQGDU\�WR�DQ�LQDSSURSULDWH�OHYHO�RI�
GLIÀFXOW\�RU�VWLPXODWLRQ�LQ�DFDGHPLF�SURJUDPPLQJ�

,W�LV�LPSRUWDQW�WR�UHYLHZ�VFKRRO�FRQFHUQV�ZLWK�WKH�SDWLHQW��SDUHQWV��WHDFKHUV�DQG�RWKHU�VFKRRO�SURIHVVLRQDOV��
�5HG�ÁDJV��RU�FRPPRQ�SUHVHQWLQJ�V\PSWRPV�RI�FRQFHUQ�IRU�FKLOGUHQ�ZLWK�OHDUQLQJ�GLVDELOLWLHV�RU�FRJQLWLYH�
LPSDLUPHQW�FRXOG�LQFOXGH�

�� DSSDUHQW�DSDWK\�RU�KRVWLOLW\�WRZDUG�VFKRRO�

�� DYRLGDQFH�RI�RU�IDLOXUH�LQ�VSHFLÀF�VXEMHFW�DUHDV�

�� GLVUXSWLYH�RU�QHJDWLYH�EHKDYLRUV�LQ�FHUWDLQ�FODVVHV��

�� KLVWRULFDO�HYLGHQFH�RI�GLIÀFXOW\�LQ�VSHFLÀF�VNLOO�DUHDV�

�� KLVWRU\�RI�VSHFLDO�HGXFDWLRQDO�VHUYLFHV���7LWOH����DVVLVWDQFH��HWF���DQG

�� KLVWRU\�RI�HDUO\�FKLOGKRRG�VHUYLFH�

$�VDPSOH�RI�SRVVLEOH�TXHVWLRQV�GLUHFWHG�DW�FKLOGUHQ�DQG�WKHLU�SDUHQWV�IRU�DVVHVVLQJ�DFDGHPLF�SHUIRUPDQFH�
LVVXHV�SUHVHQWLQJ�LQ�WKH�FRQWH[W�RI�DQ�$'+'�HYDOXDWLRQ�PLJKW�LQFOXGH�

�� :KDW�VXEMHFW�LV�\RXU�IDYRULWH�HDVLHVW"

�� :KDW�VXEMHFW�LV�KDUGHVW�OHDVW�IDYRULWH"

�� +RZ�GR�\RX�JHW�DORQJ�ZLWK�\RXU�WHDFKHUV"

�� +RZ�PXFK�KRPHZRUN�GR�\RX�GR�RQ�DQ�DYHUDJH�QLJKW"��+RZ�GRHV�WKLV�FRPSDUH�WR�WKH�DPRXQW�RI�
KRPHZRUN�FODVVPDWHV�DUH�GRLQJ"��+RZ�PXFK�GR�\RXU�SDUHQWV�KHOS�\RX�ZLWK�\RXU�KRPHZRUN"

�� :KDW�JUDGHV�DUH�\RX�UHFHLYLQJ�LQ�HDFK�RI�\RXU�FODVVHV"�+RZ�GRHV�WKLV�FRPSDUH�WR�\RXU�JUDGHV�LQ�
SUHYLRXV�\HDUV"��+DYH�\RX�HYHU�IDLOHG�RU�DUH�\RX�FXUUHQWO\�IDLOLQJ�DQ\�FODVVHV"

�� 'R�\RX�UHFHLYH�DQ\�VSHFLDO�KHOS�LQ�VFKRRO"

�� :KDW�DUH�\RXU�LQWHUHVWV�RXWVLGH�RI�VFKRRO"

�� 'RHV�\RXU�VRQ�GDXJKWHU�KDYH�DQ\�WURXEOH�ZLWK�VWXG\�RUJDQL]DWLRQDO�VNLOOV"

�� :KDW�GR�\RX�VHH�DV�\RXU�VRQ�GDXJKWHU
V�OHDUQLQJ�VW\OH�VWUHQJWKV"�:HDNQHVVHV"

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV
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�� 'R�\RX�WKLQN�\RXU�FKLOG�IHHOV�SRVLWLYHO\�DERXW�VFKRRO"

�� +DV�DQ\RQH�IURP�VFKRRO�HYHU�FRQWDFWHG�\RX�ZLWK�VSHFLÀF�DFDGHPLF�RU�EHKDYLRUDO�FRQFHUQV�DERXW�
\RXU�FKLOG"

�� $UH�\RX�SOHDVHG�ZLWK�\RXU�FKLOG
V�JUDGHV"�

�� 'R�\RX�IHHO�\RXU�VRQ�GDXJKWHU�LV�ZRUNLQJ�XS�WR�KLV�KHU�SRWHQWLDO"

6WXGHQWV�IXQFWLRQLQJ�DW�WKH��JLIWHG��HQG�RI�WKH�FRJQLWLYH�VSHFWUXP�PD\�DOVR�PDQLIHVW�VLJQV�RU�V\PSWRPV�RI�
$'+'�VXFK�DV�LQDWWHQWLRQ��GLVUXSWLYH�EHKDYLRU��DQG�DSSDUHQW�ODFN�RI�PRWLYDWLRQ�RU�HQJDJHPHQW�LQ�FODVVURRP�
DFWLYLWLHV��,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKHVH�FKLOGUHQ�FDQ�EH�PLVGLDJQRVHG�DV�KDYLQJ�D�SULPDU\�DWWHQWLRQDO�
SUREOHP��ZKHQ�LQ�IDFW�WKHLU�V\PSWRPV�DUH�VHFRQGDU\�WR�WKH�ODFN�RI�DQ�DSSURSULDWH�OHYHO�RI�FKDOOHQJH�DQG�
VWLPXODWLRQ�LQ�DFDGHPLF�SURJUDPPLQJ���*LIWHGQHVV�DQG�$'+'�PD\�FRH[LVW��KRZHYHU�

2QH�RI�WKH�JRDOV�RI�DVVHVVPHQW�LV�WR�GHWHUPLQH�ZKHWKHU�D�VWXGHQW
V�DFDGHPLF�GLIÀFXOWLHV�DUH�GXH�WR�$'+'��
OHDUQLQJ�GLVDELOLWLHV�RU�ERWK���$�VHFRQG�TXHVWLRQ�ZRXOG�EH�ZKHWKHU�D�VWXGHQW�SUHVHQWLQJ�ZLWK�V\PSWRPV�RI�
$'+'�DFWXDOO\�KDV�$'+'�DV�WKH�SULPDU\�FRQGLWLRQ�RU�ZKHWKHU�D�OHDUQLQJ�VW\OH�LVVXH��H�J���OHDUQLQJ�GLVDELOLW\��
PLJKW�EH�VXIÀFLHQW�WR�DFFRXQW�IRU�WKH�LGHQWLÀHG�SUREOHP�EHKDYLRUV���7KHUH�LV�D�VLJQLÀFDQW�RYHUODS�EHWZHHQ�
SRSXODWLRQV�RI�VWXGHQWV�ZLWK�$'+'�DQG�WKRVH�ZLWK�DFDGHPLF�VNLOOV�GHÀFLWV�

2Q�DYHUDJH��VWXGHQWV�ZLWK�$'+'�GR�QRW�GLIIHU�VXEVWDQWLDOO\�IURP�WKH�UHVW�RI�WKH�VFKRRO�DJH�SRSXODWLRQ�LQ�
WHUPV�RI�RYHUDOO�LQWHOOHFWXDO�IXQFWLRQLQJ���0DQ\�RI�WKHVH�FKLOGUHQ��KRZHYHU��VKRZ�DFDGHPLF�SHUIRUPDQFH��
SUREOHPV�GHVSLWH�DGHTXDWH�DELOLWLHV�DV�PHDVXUHG�E\�VWDQGDUGL]HG�WHVWV���7KHVH�FKLOGUHQ�RIWHQ�H[KLELW�OHVV�
RQ�WDVN�EHKDYLRU�DV�FRPSDUHG�WR�SHHUV�DQG�KDYH�OHVV�RSSRUWXQLW\�WR�UHVSRQG�WR�DQG�WUDFN�ZLWK�DFDGHPLF�
LQVWUXFWLRQ���*URZLQJ�HYLGHQFH�DOVR�VXJJHVWV�WKDW�WKH�EHKDYLRUDO�V\PSWRPV�RI�$'+'�GLVUXSW�DFDGHPLF�VNLOO�
DFTXLVLWLRQ�DQG�SHUIRUPDQFH�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

��� 'RHV�$'+'�$SSHDU�WR�%H�WKH�3ULPDU\�'LDJQRVLV"
5HFRPPHQGDWLRQ�

�� ,I�$'+'�LV�OLNHO\�D�SULPDU\�GLDJQRVLV�DQG�D�FRPRUELG�FRQGLWLRQ�LV�VXVSHFWHG��FRQVLGHU�
PRYLQJ�WR�$QQRWDWLRQ������FRQÀUPLQJ�WKH�'60�,9�75�'60�3&�FULWHULD��EXW�WUHDW�WKH�
FRPRUELG�FRQGLWLRQ�DV�KDYLQJ�HTXDO�LPSRUWDQFH�ZLWK�$'+'�

6XVSHFWHG�$OWHUQDWLYH�3ULPDU\�&RQGLWLRQ
,I� DQ�DOWHUQDWLYH�SULPDU\�GLDJQRVLV� LV� DVVHVVHG� WKURXJK�FRPSOHWLRQ�RI�DQ�DSSURSULDWH�HYDOXDWLRQ�DQG�DQ�
DOWHUQDWLYH�SULPDU\�GLDJQRVLV�LV�LGHQWLÀHG�WKDW�DFFRXQWV�IRU�WKH�SUHVHQWLQJ�V\PSWRPV��WKH�SDWLHQW�ZRXOG�EH�
�RXW�RI�JXLGHOLQH��DQG�ZRXOG�EH�PDQDJHG�RU�UHIHUUHG�DV�DSSURSULDWH�WR�WKH�FRQGLWLRQ���3RVVLEOH�H[DPSOHV�
PLJKW�LQFOXGH�DQ[LHW\�GLVRUGHUV��GHSUHVVLRQ�DQG�FRJQLWLYH�LPSDLUPHQW�

3DWLHQWV�XQGHUJRLQJ�IXUWKHU�DVVHVVPHQW�IRU�ELRPHGLFDO��HPRWLRQDO�SV\FKLDWULF��IDPLO\�SV\FKRVRFLDO��VSHHFK�
ODQJXDJH�DQG�DFDGHPLF�OHDUQLQJ�SUREOHPV�PD\�EH�LGHQWLÀHG�DV�KDYLQJ�D�SULPDU\�GLDJQRVLV�RWKHU�WKDQ�$'+'�
WKDW�DFFRXQWV�IRU�WKHLU�V\PSWRPV�� �)RU�WKHVH�SDWLHQWV��V\PSWRPV�DUH�QRW�GXH�WR�$'+'��WKHUHIRUH��WKHVH�
SDWLHQWV�GR�QRW�IDOO�ZLWKLQ�WKH�VFRSH�RI�WKLV�JXLGHOLQH���7KH�SULPDU\�FOLQLFLDQ�LV�HQFRXUDJHG�WR�FRRUGLQDWH�
FDUH�ZLWK�PXOWLGLVFLSOLQDU\�VXEVSHFLDOW\�FRQVXOWDWLRQ�DV�LQGLFDWHG�

6XVSHFWHG�$'+'�ZLWK�&RPRUELG�&RQGLWLRQ
,I�$'+'�LV�WKH�OLNHO\�SULPDU\�GLDJQRVLV�EXW�D�FRPRUELG�FRQGLWLRQ�LV�DOVR�VXVSHFWHG��WKH�FOLQLFLDQ�PD\�FKRRVH�
WR�SURFHHG�WR�WKH�(YDOXDWLRQ�$OJRULWKP�ZKLOH�FRQFXUUHQW�HYDOXDWLRQ�RI�WKH�VXVSHFWHG�FRPRUELG�SUREOHP�LV�
FRPSOHWHG���7KLV�ZRXOG�DOORZ�WKH�FOLQLFLDQ�WR�FRQWLQXH�WR�PRYH�LQWR�DSSURSULDWH�PDQDJHPHQW�VWUDWHJLHV�LQ�D�
WLPH�HIÀFLHQW�PDQQHU���,W�LV�LPSRUWDQW�WR�FRQVLGHU�VRPH�GHJUHH�RI�FDXWLRQ�KHUH�LQ�WKDW�FRPRUELG�LVVXHV�FDQ�EH

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
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,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW� �
� � �
� � �

ZZZ�LFVL�RUJ

��

RI�HTXDO�LPSRUWDQFH�WR�WKH�GLDJQRVLV�RI�$'+'���7KHUHIRUH��WKH\�PXVW�EH�IXOO\�HYDOXDWHG�DQG�WKH�RYHUODSSLQJ�
QDWXUH�RI�WKH�FRQGLWLRQV��H�J���$'+'�DQG�OHDUQLQJ�GLVDELOLWLHV��PXVW�EH�FRQVLGHUHG�SULRU�WR�PRYLQJ�IXOO\�LQWR�
WKH�PDQDJHPHQW�SODQ���3RVVLEOH�H[DPSOHV�PLJKW�LQFOXGH�RSSRVLWLRQDO�GHÀDQW�GLVRUGHU�DQG�OHDUQLQJ�GLVDELOLW\�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

��� $Q\�$GGLWLRQDO�5HODWHG�&RPRUELGLWLHV�,GHQWL¿HG"
5HFRPPHQGDWLRQ�

�� 6FUHHQ�IRU�FRPRUELG�FRQGLWLRQV�WKDW�RFFXU�FRPPRQO\�ZLWK�$'+'�
3DWLHQWV�XQGHUJRLQJ�DVVHVVPHQW�IRU�ELRPHGLFDO��HPRWLRQDO�SV\FKLDWULF��IDPLO\�SV\FKRVRFLDO��VSHHFK�ODQJXDJH��
DQG�DFDGHPLF�OHDUQLQJ�SUREOHPV�PD\�EH�LGHQWLÀHG�DV�KDYLQJ�D�UHODWHG�FRPRUELGLW\�WR�WKH�SULPDU\�$'+'�
FRQGLWLRQ�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

��� 'HVLUH�6XEVSHFLDOW\�&RQVXOWDWLRQ�IRU�$'+'�0DQDJHPHQW"
5HFRPPHQGDWLRQ�

�� $'+'�ZLWK�FRPRUELGLWLHV�PD\�QHHG�DSSURSULDWH�VXEVSHFLDOW\�FRQVXOWDWLRQ�
)RU�WKRVH�SDWLHQWV�ZLWK�$'+'�DQG�D�FRPRUELG�FRQGLWLRQ�LGHQWLÀHG��WKH�SULPDU\�FOLQLFLDQ�LV�IDFHG�ZLWK�WKH�
RSWLRQ�RI�PHGLFDOO\�PDQDJLQJ�WKH�$'+'�FRPSRQHQW�RU�XWLOL]LQJ�PHGLFDO�VXEVSHFLDOW\�FRQVXOWDWLRQ���7KLV�
GHFLVLRQ�GHSHQGV�RQ�WKH�FRPSOH[LW\�RI�WKH�FRPRUELG�FRQGLWLRQ�DQG�LWV�UHODWLRQVKLS�WR�WKH�$'+'�V\PSWRPV��
DV�ZHOO�DV�RQ�WKH�LQGLYLGXDO�FOLQLFLDQ
V�RZQ�WKUHVKROG�RI�H[SHUWLVH�DQG�NQRZOHGJH�

7KH�W\SH�RI�PHGLFDO�VXEVSHFLDOW\�FRQVXOWDWLRQ�PD\�LQFOXGH�WKH�IROORZLQJ�

�� &KLOG�$GROHVFHQW�3V\FKLDWU\

�� 'HYHORSPHQWDO�%HKDYLRUDO�3HGLDWULFV

�� 3HGLDWULF�1HXURORJ\

7KH�SULPDU\�FDUH�FOLQLFLDQ�LV�HQFRXUDJHG�WR�FRRUGLQDWH�FDUH�EHWZHHQ�PHGLFDO�DQG�QRQ�PHGLFDO��H�J���PHQWDO�
KHDOWK��VFKRRO�HGXFDWLRQDO��VSHHFK�ODQJXDJH��VXEVSHFLDOW\�FRQVXOWDWLRQ�DV�LQGLFDWHG�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

����'60�,9�75�'60�3&�&ULWHULD�&RQ¿UPHG"
5HFRPPHQGDWLRQ�

�� $FFXUDWH�GLDJQRVLV�UHTXLUHV�FRQÀUPDWLRQ�RI�'60�,9�75�'60�3&�FULWHULD�
2QO\�DIWHU�FDUHIXO�HYDOXDWLRQ�RI�WKH�SDWLHQW
V�SULPDU\�V\PSWRPV�DQG�FRPSOHWH�VFUHHQLQJ�IRU�DQ\�FRPRUELGLW\�
RU�RWKHU�SULPDU\�FRQGLWLRQ�LV�WKH�FOLQLFLDQ�DEOH�WR�FRQÀUP�WKH�GLDJQRVLV�RI�$'+'�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

����2XW�RI�*XLGHOLQH�±�1HHG�IRU�)XUWKHU�(YDOXDWLRQ
5HFRPPHQGDWLRQ�

�� 3DWLHQWV�ZKR�IDOO�RXWVLGH�RI�WKLV�JXLGHOLQH�VKRXOG�EH�PRQLWRUHG�DQG�RU�KDYH�VXEVSHFLDOW\�
FRQVXOWDWLRQ�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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)RU�WKRVH�SDWLHQWV�QRW�PHHWLQJ�'60�,9�75�'60�3&�FULWHULD�DQG�QRW�KDYLQJ�DQRWKHU�FRQGLWLRQ�LGHQWLÀHG��
FORVH�PRQLWRULQJ�DQG�IXUWKHU�HYDOXDWLRQ�RI�WKHLU�OHDUQLQJ�RU�EHKDYLRU�SUREOHP�DUH�LQGLFDWHG���6XEVSHFLDOW\�
FRQVXOWDWLRQ�PD\�EH�KHOSIXO�GXH�WR�WKH�QDWXUH�DQG�FRPSOH[LW\�RI�VXFK�FDVHV���6XFK�SDWLHQW�V��ZRXOG�QR�ORQJHU�
EH�ZLWKLQ�WKH�VFRSH�RI�WKLV�JXLGHOLQH�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

����$'+'�'LDJQRVWLF�)RUPXODWLRQ�&RPSOHWHG
5HFRPPHQGDWLRQ�

�� 'LVFXVV�WKH�GLDJQRVLV�ZLWK�IDPLO\�LQ�GHWDLO��LQFOXGLQJ�WKH�FKLOG
V�IXQFWLRQLQJ�DW�VFKRRO��
KRPH�DQG�LQ�WKH�FRPPXQLW\�

$�FRPSUHKHQVLYH�GLDJQRVWLF�IRUPXODWLRQ�IRU�D�FKLOG�ZLWK�$'+'�LV�FULWLFDO�VR�WKDW�SDUHQWV�FOHDUO\�XQGHUVWDQG�
WKHLU�FKLOG
V�DWWHQWLRQDO�GLIÀFXOWLHV�DV�SDUW�RI�DQ�LQFOXVLYH�SLFWXUH�RI�KLV�RU�KHU�IXQFWLRQLQJ���)LQGLQJV�VKRXOG�
EH�SUHVHQWHG�WR�IDPLOLHV�ZLWKLQ�D�ELRSV\FKRVRFLDO�IUDPHZRUN���'LVFXVVLRQ�RI�WKH�$'+'�GLDJQRVLV�VKRXOG�EH�
SUHVHQWHG�ZLWKLQ�WKH�FRQWH[W�RI�DVVRFLDWHG�FRPRUELG�PHQWDO�KHDOWK�GLDJQRVHV�DQG�LVVXHV��DFDGHPLF�SHUIRU�
PDQFH� LVVXHV�� OHDUQLQJ�GLVDELOLWLHV��GHYHORSPHQWDO�FRQFHUQV��PHGLFDO�GLDJQRVHV��VRFLDO�FRQFHUQV�� IDPLO\�
LVVXHV�DQG�VWUHVVRUV��5HLII�������>/RZ�4XDOLW\�(YLGHQFH@��*DUÀQNHO�������>/RZ�4XDOLW\�(YLGHQFH@����,W�LV�
FUXFLDO�WR�GLVFXVV�WKH�FKLOG
V�DQG�WKH�IDPLO\
V�VWUHQJWKV��DV�ZHOO�DV�WKHLU�YXOQHUDELOLWLHV�

$GHTXDWH�DQG�DSSURSULDWH�WUHDWPHQW�SODQQLQJ�VKRXOG�WKHQ�IROORZ�IURP�D�FRPSUHKHQVLYH�DQG�DFFXUDWH�GLDJ�
QRVWLF�IRUPXODWLRQ�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

0DQDJHPHQW�$OJRULWKP�$QQRWDWLRQV

����(GXFDWLRQ�RI�.H\�,QGLYLGXDOV
5HFRPPHQGDWLRQ�

�� 3URYLGH�DSSURSULDWH�LQIRUPDWLRQ�DERXW�WKH�QHZ�$'+'�GLDJQRVLV�IRU�WKH�FKLOG��WKH�IDPLO\�
DQG�KLV�KHU�HGXFDWRUV��

8SRQ�LQLWLDO�GLDJQRVLV�RI�$'+'��HGXFDWLRQ�RI�NH\�LQGLYLGXDOV�LQFOXGLQJ�WKH�SDUHQWV��WKH�FKLOG�DQG�VFKRRO�
SHUVRQQHO�LV�LPSHUDWLYH�

)RU�WKH�SDUHQWV��WKLV�VKRXOG�LQFOXGH�LQIRUPDWLRQ�RQ�QHXURORJLF�PHFKDQLVPV��FRPPRQ�IHDWXUHV�RI�$'+'�
DQG�KRZ�WKH\�UHODWH�WR�WKH�FKLOG
V�SUHYLRXV�DQG�FXUUHQW�SUREOHPV��DQG�IXWXUH�H[SHFWDWLRQV�RI�FOLQLFDO�FRXUVH�
DQG�LQWHUYHQWLRQ�VWUDWHJLHV���7KH�LPSRUWDQFH�RI�LQGLYLGXDO�WHDFKHU�VHOHFWLRQ�HDFK�\HDU�VKRXOG�EH�HPSKDVL]HG�

)RU�WKH�FKLOG��D�GHYHORSPHQWDOO\�DSSURSULDWH�H[SODQDWLRQ�DQG�GHP\VWLÀFDWLRQ�RI�$'+'�XVLQJ�VSHFLÀF�PHWD�
SKRUV�DQG�H[DPSOHV�LV�HVSHFLDOO\�KHOSIXO���7KLV�VKRXOG�LQFOXGH�QRW�RQO\�H[SODQDWLRQ�RI�UHODWHG�GLIÀFXOWLHV��
EXW�DOVR�GLVFXVVLRQ�RI�WKH�FKLOG
V�VWUHQJWKV�DQG�DWWULEXWHV�

)RU�VFKRRO�SHUVRQQHO�LQ�FRQWDFW�ZLWK�WKH�FKLOG��RQH�VKRXOG�QRW�DVVXPH�WHDFKHU�NQRZOHGJH�RI�$'+'���,W�
LV�LPSRUWDQW�WR�SURYLGH�VSHFLÀF�WHDFKHU�IRFXVHG�LQIRUPDWLRQ�IRU�WKH�SDUHQWV�WR�VKDUH�ZLWK�DOO�DSSURSULDWH�
LQGLYLGXDOV���7KLV�LQIRUPDWLRQ�QRW�RQO\�VKRXOG�H[SODLQ�$'+'�UHODWHG�WR�WKH�FKLOG
V�FODVVURRP�GLIÀFXOWLHV��
EXW�DOVR�VKRXOG�DGGUHVV�DSSURSULDWH�LQWHUYHQWLRQ�VWUDWHJLHV�DQG�PRGLÀFDWLRQV�DV�GHVFULEHG�LQ�$QQRWDWLRQ�
������6FKRRO�,QWHUYHQWLRQV��

3OHDVH�UHIHU�WR�WKH�4XDOLW\�,PSURYHPHQW�6XSSRUW�VHFWLRQ�IRU�VSHFLÀF�UHFRPPHQGHG�HGXFDWLRQDO�PDWHULDOV�
DQG�UHVRXUFHV�GLUHFWHG�WR�SDUHQWV��FKLOGUHQ�DQG�DGROHVFHQWV��DQG�WHDFKHUV�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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����0HGLFDWLRQ�7ULDO�V�
5HFRPPHQGDWLRQV�

�� 3UHVFULEH�)'$�DSSURYHG�WUHDWPHQWV�IRU�$'+'�LQ�FKLOGUHQ��LQFOXGLQJ�SV\FKRVWLPXODQWV�
DQG�RU�QRQ�VWLPXODQWV�

�� 2EWDLQ�FDUGLRORJ\�FRQVXOWDWLRQ�IRU�SDWLHQWV�ZLWK�NQRZQ�VWUXFWXUDO�FDUGLDF�DEQRUPDOL�
WLHV��FDUGLRP\RSDWK\��VHULRXV�KHDUW�UK\WKP�DEQRUPDOLWLHV��FRURQDU\�DUWHU\�GLVHDVH��RU�
RWKHU� VHULRXV� FDUGLDF�SUREOHPV� WKDW� FRXOG�SODFH�SDWLHQWV� DW� DQ� LQFUHDVHG� ULVN� WR� WKH�
V\PSDWKRPLPHWLF�HIIHFWV�RI�&16�VWLPXODQWV�DQG�RU�DWRPR[HWLQH�

�� 5HYLHZ�WKH�SHUVRQDO�DQG�IDPLO\�FDUGLRYDVFXODU�KLVWRU\��DQG�FRPSOHWH�D�SK\VLFDO�H[DPLQD�
WLRQ�RI�HDFK�SDWLHQW�SULRU�WR�VWDUWLQJ�VWLPXODQW�WKHUDS\�DQG�RU�DWRPR[HWLQH���0HGLFDWLRQ�
KLVWRU\�RU�SK\VLFDO�H[DP�FKDQJHV�FRQVLVWHQW�ZLWK�SRVVLEOH�FDUGLDF�GLVHDVH�GXULQJ�WUHDW�
PHQW�ZLWK�VWLPXODQW�PHGLFDWLRQ�DQG�RU�DWRPR[HWLQH�PD\�UHTXLUH�DGGLWLRQDO�HYDOXDWLRQ�
E\�D�FDUGLRORJLVW�

7KH�GHFLVLRQ�WR�XVH�PHGLFDWLRQ�VKRXOG�EH�PDGH�LQ�FRQMXQFWLRQ�ZLWK�SDUHQWV�IROORZLQJ�D�WKRURXJK�GLVFXVVLRQ�
RI�H[SHFWHG�EHQHÀWV�DQG�SRWHQWLDO�ULVNV���)DFWRUV�VXFK�DV�WKH�FKLOG
V�DJH��VHYHULW\�RI�V\PSWRPV�DQG�SUHVHQFH�
RI�FRPRUELGLW\�VKRXOG�DOVR�EH�FRQVLGHUHG�DQG�PD\�LQYROYH�GHFLVLRQ�PDNLQJ�UHJDUGLQJ�FKRLFH�RI�PHGLFDWLRQ�
�)DUDRQH�������>/RZ�4XDOLW\�(YLGHQFH@��

2SWLPDO�PHGLFDWLRQ�PDQDJHPHQW�DORQH�LV�VXSHULRU�WR�RWKHU�PRGDOLWLHV�IRU�WKH�FRUH�V\PSWRPV�RI�$'+'�

6WLPXODQWV�LQFUHDVH�WKH�DYDLODELOLW\�RI�QHXURWUDQVPLWWHUV�DW�SUHV\QDSWLF�WHUPLQDOV���1RQ�VWLPXODQW�DWRPR[HWLQH�
DIIHFWV�WKH�SUHV\QDSWLF�QRUHSLQHSKULQH�WUDQVSRUWHU��LQFUHDVLQJ�QRUHSLQHSKULQH��ZKLOH�JXDQIDFLQH�LV�D�DOSKD���
DJRQLVW�VHOHFWLYH�WR�WKH�SUHIURQWDO�FRUWH[��ZKLFK�DOVR�UHVXOWV�LQ�LQFUHDVHG�QHXURWUDQVPLWWHUV�LQ�WKH�V\QDSVH���
7KLV�LQFUHDVH�RI�QHXURWUDQVPLWWHUV�LV�WKHRUL]HG�WR�DOORZ�WKH�FKLOG�WR�H[KLELW�PRUH�SXUSRVHIXO��JRDO�RULHQWHG�
EHKDYLRU�E\�IRFXVLQJ�DWWHQWLRQ��OHVVHQLQJ�LPSXOVLYHQHVV��DQG�GHFUHDVLQJ�PRWRU�DFWLYLW\���7KH�)'$�UHSRUWV�
WKDW�VWLPXODQW�SURGXFWV�DQG�DWRPR[HWLQH�VKRXOG�JHQHUDOO\�QRW�EH�XVHG�LQ�SDWLHQWV�ZLWK�VHULRXV�KHDUW�SUREOHPV�

2FFDVLRQDOO\�D�FRPRUELG�FRQGLWLRQ�PD\�ZDUUDQW�WKH�FRQVLGHUDWLRQ�RI�DOWHUQDWLYH�PHGLFDWLRQV���,Q�WKH�SUHV�
HQFH�RI�FRPRUELGLW\��WKH�SULPDU\�V\PSWRPV�RI�FRQFHUQ�VKRXOG�LQÁXHQFH�WKH�PHGLFDWLRQ�GHFLVLRQ�

3V\FKRVWLPXODQW�DQG�1RQ�6WLPXODQW�0HGLFDWLRQV
5HVSRQVH�WR�RQH�VWLPXODQW�GRHV�QRW�SUHGLFW�UHVSRQVH�WR�WKH�RWKHUV�� �,I�D�FKLOG�LV�D�QRQ�UHVSRQGHU�WR�RQH�
VWLPXODQW��LW�LV�DGYLVDEOH�WR�DWWHPSW�D�VHFRQG�RU�WKLUG�WULDO�ZLWK�RWKHU�VWLPXODQWV�

$Q�RSHQ�ODEHO��PXOWLVLWH�VWXG\�RI�PHWK\OSKHULGDWH�VKRZHG�SDUHQW�FDUHJLYHU�JOREDO�DVVHVVPHQW�RI�HIIHFWLYH�
QHVV�UDQJHG�IURP�����DW�PRQWK�WKUHH�DQG�LQYHVWLJDWRU�DVVHVVPHQW�IRU�VHFRQG�\HDU�RI�WUHDWPHQW�UDQJHG�IURP�
���WR������:LOHQV�������>/RZ�4XDOLW\�(YLGHQFH@��

$�SODFHER�FRQWUROOHG��GRXEOH�EOLQG�VWXG\��1HZFRUQ�������>+LJK�4XDOLW\�(YLGHQFH@��VKRZV�UHVSRQVH�UDWHV�
RI�����IRU�DPR[HWLQH�DQG�����IRU�PHWK\OSKHQLGDWH��ERWK�VXSHULRU�WR�SODFHER�UHVSRQVH�DW�������7KH�IRFXV�
VWXG\��6WDUU�������>/RZ�4XDOLW\�(YLGHQFH@��LQ�$IULFDQ�$PHULFDQ�FKLOGUHQ�VKRZHG�UHVSRQVH�UDWHV�RI�����
IRU�PHWK\OSKHQLGDWH�DQG�����IRU�DWRPR[HWLQH�

7UHDWPHQW�ZLWK�SV\FKRVWLPXODQWV�LV�RIWHQ�VDIH�DQG�HIIHFWLYH�LQ�PDQDJLQJ�PDQ\�FKLOGUHQ�ZLWK�$'+'�ZLWK�
PLOG�WR�PRGHUDWH�WLFV���1HYHUWKHOHVV��IUHTXHQF\�DQG�VHYHULW\�RI�WLFV�VKRXOG�EH�FDUHIXOO\�PRQLWRUHG�LQ�WKHVH�
SDWLHQWV���1R�URXWLQH�EORRG�ZRUN�LV�QHFHVVDU\�EHIRUH�RU�GXULQJ�SV\FKRVWLPXODQW�WKHUDS\�

'RVDJHV�VKRXOG�EH�DGMXVWHG�IRU�HDFK�FKLOG�GHSHQGLQJ�RQ�ERG\�ZHLJKW��GHJUHH�RI�LPSDLUPHQW��DQG�VSHFLÀF�
V\PSWRPV�WDUJHWHG�IRU�LPSURYHPHQW���&KLOGUHQ�ZLWK�$'+'�RI�WKH�SUHGRPLQDQWO\�LQDWWHQWLYH�W\SH�KDYH�EHHQ�
VKRZQ�WR�UHVSRQG�ZHOO�WR�ORZ�GRVHV�RI�PHWK\OSKHQLGDWH���&KLOGUHQ�ZLWK�$'+'��FRPELQHG�W\SH�RU

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV
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SUHGRPLQDQWO\�K\SHUDFWLYH��KDYH�VKRZQ�PRUH�SRVLWLYH�UHVSRQVH�DW�PRGHUDWH�WR�KLJK�GRVHV�RI�PHWK\OSKH�
QLGDWH���3OHDVH�UHIHU�WR�7DEOH�����6XPPDU\�RI�)'$�$SSURYHG�$'+'�0HGLFDWLRQV�IRU�8VH�LQ�&KLOGUHQ�DQG�
$GROHVFHQWV���LQ�$QQRWDWLRQ�����IRU�LQIRUPDWLRQ�RQ�GRVLQJ��WLWUDWLRQ�DQG�DGYHUVH�HIIHFWV�RI�VSHFLÀF�PHGLFD�
WLRQV��DQG�$QQRWDWLRQ�������0DLQWHQDQFH�DQG�&RQWLQXLQJ�&DUH��

(DFK�RI�WKHVH�VWLPXODQW�PHGLFDWLRQV�KDV�WKH�FRPPRQ�DGYHUVH�HIIHFWV�RI�GHFUHDVHG�DSSHWLWH��LQVRPQLD��KHDG�
DFKH��VWRPDFKDFKH�DQG�LUULWDELOLW\���,I�VOHHS�SUREOHPV�DUH�UHSRUWHG��GHWHUPLQH�IDFWRUV�WKDW�PD\�LQÁXHQFH�
UHVSRQVH�WR�VWLPXODQW�WUHDWPHQW��6WHLQ�������>/RZ�4XDOLW\�(YLGHQFH@��

$EVROXWH�FRQWUDLQGLFDWLRQV�WR�WKH�XVH�RI�SV\FKRVWLPXODQWV�LQFOXGH�SV\FKRVLV��FHUWDLQ�FDUGLRYDVFXODU�FRQGL�
WLRQV��RU�SUHYLRXV�XQWRZDUG�UHDFWLRQV�WR�VWLPXODQW�PHGLFDWLRQ�

&XUUHQW�HYLGHQFH�GRHV�QRW�VXSSRUW�D�KLJKHU�ULVN�RI�VXGGHQ�FDUGLDF�GHDWK�ZLWK�VWLPXODQW�PHGLFDWLRQ�FRPSDUHG�
WR�WKH�JHQHUDO�SRSXODWLRQ��&RRSHU�������>+LJK�4XDOLW\�(YLGHQFH@����+RZHYHU��FHUWDLQ�FRQGLWLRQV�PD\�SODFH�
D�SDWLHQW�DW�KLJKHU�ULVN�IRU�VXFK�DQ�RXWFRPH���$OO�SDWLHQWV�VKRXOG�UHFHLYH�D�WKRURXJK�FDUGLRYDVFXODU�SHUVRQDO�
IDPLO\�KLVWRU\�DQG�SK\VLFDO�H[DP�EHIRUH�LQLWLDWLQJ�VWLPXODQW�PHGLFDWLRQ�DQG�RU�DWRPR[HWLQH��ZLWK�DQ�HPSKDVLV�
RQ�LGHQWLI\LQJ�ULVN�IDFWRUV�IRU�VXGGHQ�GHDWK��$�URXWLQH�(&*�RQ�DOO�SDWLHQWV�LV�QRW�UHFRPPHQGHG��:DUUHQ��
�����>0HWD�DQDO\VLV@����6HH�$SSHQGL[�$���6FUHHQLQJ�7RRO�IRU�6XGGHQ�'HDWK�&DUGLDF�5LVN�)DFWRUV�DPRQJ�
&KLOGUHQ�6WDUWLQJ�6WLPXODQW�0HGLFDWLRQ��

&DUGLRORJ\�FRQVXOWDWLRQ�VKRXOG�EH�REWDLQHG�SULRU�WR�WKH�XVH�RI�VWLPXODQW�PHGLFDWLRQ�DQG�RU�DWRPR[HWLQH�LQ�
SDWLHQWV�ZLWK�NQRZQ�VWUXFWXUDO�FDUGLDF�DEQRUPDOLWLHV��FDUGLRP\RSDWK\��VHULRXV�FDUGLDF�DUUK\WKPLDV��FRURQDU\�
DUWHU\�GLVHDVH��RU�RWKHU�VHULRXV�FDUGLDF�SUREOHPV�

$�UDQGRPL]HG�VWXG\�RI�DWRPR[HWLQH�LQ�WKH�VFKRRO�VHWWLQJ�VKRZHG�����RI�FKLOGUHQ�ZLWK�$'+'�UHVSRQGHG�
LQ�WKH�PHGLFDWLRQ�LQWHUYHQWLRQ�JURXS��DV�GHÀQHG�E\�D�����UHGXFWLRQ�LQ�WKH�$WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�
'LVRUGHU�5DWLQJ�6FDOH�,9��WHDFKHU�YHUVLRQ��WRWDO�VFRUH�E\�WHDFKHU�UHSRUW��FRPSDUHG�ZLWK�����LQ�WKH�SODFHER�
JURXS��:HLVV�������>0RGHUDWH�4XDOLW\�(YLGHQFH@��

$WRPR[HWLQH�KDV�GHPRQVWUDWHG�HIÀFDF\�RYHU�SODFHER� LQ� WZR�SODFHER�FRQWUROOHG� WULDOV� �0LFKHOVRQ�������
>+LJK�4XDOLW\�(YLGHQFH@��0LFKHOVRQ�������>+LJK�4XDOLW\�(YLGHQFH@��

$WRPR[HWLQH�LV�D�JRRG�RSWLRQ�IRU�SDWLHQWV�ZLWK�FRPRUELG�DQ[LHW\��VOHHS�LQLWLDWLRQ�GLVRUGHU��VXEVWDQFH�DEXVH��
RU�WLFV��RU�LI�LQLWLDOO\�SUHIHUUHG�E\�SDUHQWV�DQG�RU�SK\VLFLDQ���$WRPR[HWLQH�LV�D�QRQ�FRQWUROOHG�VXEVWDQFH�WKDW�
PD\�PDNH�LW�SUHIHUDEOH�LQ�FHUWDLQ�FOLQLFDO�VLWXDWLRQV���3RWHQWLDO�DGYHUVH�HIIHFWV�LQFOXGH�VRPQROHQFH��QDXVHD��
DQRUH[LD��PLOG�LQFUHDVH�LQ�EORRG�SUHVVXUH�RU�KHDUW�UDWH��DQG�VNLQ�UDVK�

([WHQGHG�UHOHDVH�JXDQIDFLQH�GHPRQVWUDWHG�D�VWDWLVWLFDOO\�VLJQLÀFDQW�����GHFUHDVH�LQ�EDVHOLQH�$'+'�56�,9�
VFRUHV�LQ�RQH�ODUJH�FOLQLFDO�WULDO��6DOOH�������>/RZ�4XDOLW\�(YLGHQFH@���6LGH�HIIHFWV�RI�JXDQIDFLQH�LQFOXGH�
VRPQROHQFH��KHDGDFKH��IDWLJXH�DQG�VHGDWLRQ��6DOOH�������>/RZ�4XDOLW\�(YLGHQFH@��

([WHQGHG�UHOHDVH�JXDQIDFLQH��,QWXQLY���DQG�H[WHQGHG�UHOHDVH�FORQLGLQH��.DSYD\���DUH�WKH�ÀUVW�$'+'�PHGL�
FDWLRQV�WR�DFKLHYH�)'$�DSSURYDO�DV�DGMXQFWLYH�WKHUDS\�ZLWK�VWLPXODQW�PHGLFDWLRQV���$�UDQGRPL]HG�FRQWURO�
WULDO�E\�.ROOLQV��HW�DO��LQ������ORRNHG�DW�SODFHER�YHUVXV�H[WHQGHG�UHOHDVH�FORQLGLQH�DV�DGMXQFWLYH�WKHUDS\�LQ�
SDWLHQWV�FXUUHQWO\�WDNLQJ�VWLPXODQW�PHGLFDWLRQ���7KH\�IRXQG�FOLQLFDOO\�VLJQLÀFDQW�LPSURYHPHQW�RI�RYHUDOO�
$'+'�V\PSWRPV��WRWDO�$'+'�56�,9�VFRUH��LQ�FORQLGLQH�;5�JURXS�YHUVXV�SODFHER�WKDW�VWDUWHG�LQ�ZHHN�
WZR�DQG�FRQWLQXHG�LQWR�ZHHN�HLJKW��.ROOLQV�������>+LJK�4XDOLW\�(YLGHQFH@��

([WHQGHG�UHOHDVH�JXDQIDFLQH�LV�WKH�ÀUVW�$'+'�PHGLFDWLRQ�WR�ORRN�IRU�LPSURYHPHQW�RI�RSSRVLWLRQDO�V\PSWRPV�
LQ�DGGLWLRQ�WR�$'+'�FRUH�V\PSWRPV���$�UDQGRPL]HG��GRXEOH�EOLQG�SODFHER�FRQWUROOHG�WULDO��E\�&RQQRU��HW�
DO��LQ�������XVLQJ�H[WHQGHG�UHOHDVH�JXDQIDFLQH�DV�PRQRWKHUDS\�IRU�QLQH�ZHHNV�VKRZHG�FOLQLFDOO\�VLJQLÀ�
FDQW�UHGXFWLRQ�RI�$'+'�56�,9�WRWDO�VFRUH�EHJLQQLQJ�LQ�ZHHN�WZR���7KH\�DOVR�IRXQG�FOLQLFDOO\�VLJQLÀFDQW�
UHGXFWLRQ�LQ�WKH�&RQQRUV
�3DUHQW�5DWLQJ�6FDOH�RSSRVLWLRQDO�VXEVFDOH�EHJLQQLQJ�LQ�ZHHN�WKUHH��&RQQRU�������
>+LJK�4XDOLW\�(YLGHQFH@����,W�LV�WKH�,&6,�ZRUN�JURXS
V�FRQVHQVXV�WKDW�RWKHU�DOSKD�DJRQLVWV�ZRXOG�OLNHO\�KDYH�
WKH�VLPLODU�HIIHFWV�XSRQ�RSSRVLWLRQDO�V\PSWRPV��KRZHYHU��WKH\�KDYH�QRW�EHHQ�VSHFLÀFDOO\�VWXGLHG�WR�GDWH�
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,Q������WKH�)'$�LVVXHG�D�SDSHU�DGYLVLQJ�KHDOWK�SURIHVVLRQDOV�DERXW�D�ZDUQLQJ�UHJDUGLQJ�DWRPR[HWLQH���7KH�
ODEHOLQJ�KDV�EHHQ�XSGDWHG�ZLWK�D�EROGHG�ZDUQLQJ�DERXW�WKH�SRWHQWLDO�IRU�VHYHUH�OLYHU�LQMXU\��IROORZLQJ�WZR�
UHSRUWV���7KH�ZDUQLQJ�LQGLFDWHV�WKDW�WKH�PHGLFDWLRQ�VKRXOG�EH�GLVFRQWLQXHG�LQ�SDWLHQWV�ZKR�GHYHORS�MDXQGLFH�
RU�ODERUDWRU\�HYLGHQFH�RI�OLYHU�LQMXU\���&XUUHQWO\��URXWLQH�OLYHU�IXQFWLRQ�WHVWV�DUH�QRW�EHLQJ�UHFRPPHQGHG�
IRU�WKRVH�WDNLQJ�WKLV�PHGLFDWLRQ�

,Q�6HSWHPEHU�������WKH�)'$�LVVXHG�DQ�DOHUW�DGYLVLQJ�KHDOWK�SURIHVVLRQDOV�DERXW�DQ�LQFUHDVHG�ULVN�RI�VXLFLGDO�
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5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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����0XOWLPRGDO�0DQDJHPHQW�&RRUGLQDWHG�E\�3ULPDU\�&OLQLFLDQ
5HFRPPHQGDWLRQ�

�� ,Q�DGGLWLRQ� WR�SULPDU\�PHGLFDWLRQ� WUHDWPHQW��PXOWLPRGDO� LQWHUYHQWLRQ� LV� FRPPRQO\�
QHHGHG�IRU�PDQDJHPHQW�RI�$'+'�DQG�RWKHU�FRQFRPLWDQW�FRQGLWLRQV�DQG�FRPRUELGLWLHV�

$V�ZLWK�PDQ\�FRQGLWLRQV��$'+'�LV�UDUHO\�D�VLQJXODU�GLDJQRVLV�� � ,Q�DGGLWLRQ�WR�PHGLFDWLRQ��PXOWLPRGDO�
LQWHUYHQWLRQ� LV�FRPPRQO\�QHHGHG�IRU� WKH�PDQDJHPHQW�RI�$'+'�DQG�RWKHU�FRQFRPLWDQW�FRQGLWLRQV�DQG�
FRPRUELGLWLHV��7KH�SULPDU\�FDUH�SK\VLFLDQ�LV�LQ�D�XQLTXH�SRVLWLRQ�WR�FRRUGLQDWH�FDUH�

$������ODUJH�VFDOH�UDQGRPL]HG�FOLQLFDO�WULDO�VSRQVRUHG�E\�WKH�1DWLRQDO�,QVWLWXWH�RI�0HQWDO�+HDOWK�DQG�WKH�8�6��
'HSDUWPHQW�RI�(GXFDWLRQ�H[DPLQHG�WKH�HIÀFDF\�RI�PHGLFDWLRQ�PDQDJHPHQW��LQWHQVLYH�EHKDYLRUDO�WUHDWPHQW��
WKH�WZR�FRPELQHG��DQG�VWDQGDUG�FRPPXQLW\�FDUH�IRU�WKH�WUHDWPHQW�RI�FKLOGUHQ�ZLWK�$'+'�&RPELQHG�7\SH�
�07$�&RRSHUDWLYH�*URXS�������>+LJK�4XDOLW\�(YLGHQFH@����5HVXOWV�LQGLFDWHG�WKDW�IRU�WKH�FRUH�V\PSWRPV�RI�
$'+'��LQWHQVLYH�PHGLFDWLRQ�PDQDJHPHQW�ZDV�VXSHULRU�WR�UHVXOWV�RI�WKH�EHKDYLRUDO�WUHDWPHQW�RQO\�DQG�WR�
WKH�URXWLQH�FRPPXQLW\�FDUH�JURXSV�VWXGLHG���&RPELQHG�WUHDWPHQW�RI�PHGLFDWLRQ�PDQDJHPHQW�DQG�LQWHQVLYH�
EHKDYLRUDO�WUHDWPHQW�GLG�QRW�\LHOG�VLJQLÀFDQWO\�JUHDWHU�EHQHÀWV�WKDQ�PHGLFDWLRQ�PDQDJHPHQW�DORQH��$UQROG��
�����>+LJK�4XDOLW\�(YLGHQFH@��07$�&RRSHUDWLYH�*URXS������D�>+LJK�4XDOLW\�(YLGHQFH@��07$�&RRSHUD�
WLYH�*URXS������E�>+LJK�4XDOLW\�(YLGHQFH@����$W�VL[��DQG�HLJKW�\HDU�IROORZ�XS��DOPRVW�DOO�WKH�SDWLHQWV�ZHUH�
JHWWLQJ�RQO\�FRPPXQLW\�FDUH�DQG�QR�ORQJHU�PHGLFDWLRQV��7KLV�KDV�OHG�WR�IDOVH�FRQFOXVLRQV�WKDW�PHGV�DUH�QR�
ORQJHU�EHQHÀFLDO��3UHYLRXV�SKDVHV�RI�WKH�07$�VWXGLHV�ORRNHG�DW�FRVW�EHQHÀW�UDWLR��ZKLFK�LV�D�PRUH�UHDVRQ�
DEOH�IDFWRU�IRU�FKRRVLQJ�DQRWKHU�PRGDOLW\�RI�FDUH��0ROLQD�������>+LJK�4XDOLW\�(YLGHQFH@��

$�PHWD�DQDO\VLV�RI�UDQGRPL]HG�FRQWUROOHG�WULDOV�IURP������WR������IRXQG�WKHUH�ZHUH�QR�JUHDWHU�LPSURYH�
PHQWV�RI�$'+'�V\PSWRPV�ZLWK�WKH�DGGLWLRQ�RI�EHKDYLRUDO�WKHUDS\��6RFLDO�EHKDYLRU�DQG�RSSRVLWLRQDO�GHÀDQW�
GLVRUGHU�RXWFRPHV�LPSURYHG�ZLWK�D�FRPELQDWLRQ�RI�PHGLFDWLRQ�DQG�EHKDYLRU�WKHUDS\��7KLV�FRPELQDWLRQ�
PDGH�QR�GLIIHUHQFH�LQ�DFDGHPLF�IXQFWLRQLQJ��9DQ�GHU�2RUG�������>/RZ�4XDOLW\�(YLGHQFH@����8VH�RI�PHGLFD�
WLRQ�PD\�LPSURYH�WKH�UHVSRQVH�WR�RWKHU�WKHUDSLHV��SV\FKRHGXFDWLRQ��EHKDYLRU�WKHUDS\��LQ�WKH�VFKRRO�VHWWLQJ�
�'|SIQHU�������>+LJK�4XDOLW\�(YLGHQFH@��

$�PHWD�DQDO\VLV�RI�VWXGLHV�FRQGXFWHG�EHWZHHQ�����������IRXQG�WKDW�EHKDYLRU�WUHDWPHQWV��SDUHQW��WHDFKHU��
DQG�FKLOG�EDVHG��ZHUH�HIIHFWLYH�IRU�$'+'��)DELDQR�������>0HWD�DQDO\VLV@��

,Q�\RXQJ�FKLOGUHQ��DJHV�������QR�EHQHÀW�ZDV�IRXQG�IRU�FOLQLF�EDVHG�VRFLDO�VNLOOV�WUDLQLQJ�RYHU�VWLPXODQW�XVH�
�$ELNRII������D�>0RGHUDWH�4XDOLW\�(YLGHQFH@����$QRWKHU�DQDO\VLV�RI�WKLV�VWXG\�SRSXODWLRQ�IRXQG�QR�VXSSRUW�
IRU�DGGLQJ�ORQJ�WHUP�SV\FKRVRFLDO� LQWHUYHQWLRQV�EXW�IRXQG�EHQHÀWV�IURP�VWLPXODQW�PHGLFDWLRQ�RYHU�WZR�
\HDUV��$ELNRII������E�>0RGHUDWH�4XDOLW\�(YLGHQFH@���&KLOGUHQ�ZLWKRXW�OHDUQLQJ�RU�FRQGXFW�GLVRUGHUV�ZKR�
UHVSRQGHG�WR�VWLPXODQWV�GLG�QRW�IXUWKHU�EHQHÀW�IURP�WKHUDS\�RU�DFDGHPLF�DVVLVWDQFH��+HFKWPDQ�������>+LJK�
4XDOLW\�(YLGHQFH@��

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

����3DUHQWV�)DPLO\�)RFXVHG�6WUDWHJLHV
5HFRPPHQGDWLRQV�

�� 5HFRJQL]H�WKDW�SDUHQWV�KDYH�D�XQLTXH�UROH�LQ�$'+'�PDQDJHPHQW�IRU�WKHLU�FKLOGUHQ�

�� 6XSSRUW�SDUHQWV�OHDUQLQJ�PDQDJHPHQW�VNLOOV�WKURXJK�$'+'�VXSSRUW�JURXSV��DGYRFDF\�
JURXSV�DQG�SDUHQWLQJ�VNLOOV�WUDLQLQJ�

�� 2IIHU�VSHFLÀF�LQWHUYHQWLRQ�VWUDWHJLHV�WR�SDUHQWV��DV�WKH\�ÀQG�WKHP�WR�EH�KHOSIXO�
3DUHQWV�KDYH�D�XQLTXH�UROH�LQ�$'+'�PDQDJHPHQW�DV�WKH�SULPDU\�DGYRFDWHV�IRU�WKHLU�FKLOGUHQ���7KH\�VHH�
WKHLU�FKLOGUHQ�LQ�DOO�DUHDV�RI�OLIH�DQG�GHVLUH�WR�VHH�WKHP�IXQFWLRQ�VXFFHVVIXOO\��QRW�MXVW�LQ�WKH�HGXFDWLRQDO�
VHWWLQJ�EXW�LQ�WKH�KRPH��LQ�VSRUWV�DQG�VRFLDOO\���7KH\�KDYH�D�ORQJ�WHUP�JRDO�RI�VHHLQJ�WKHLU�FKLOGUHQ�EHFRPH

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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VXFFHVVIXO��ZHOO�DGMXVWHG�PHPEHUV�RI�VRFLHW\�DQG�DUH�WKH�RQO\�SHRSOH�WR�IROORZ�WKH�FKLOGUHQ�RYHU�WKH�\HDUV�
LQWR�DQG�WKURXJK�DGXOWKRRG���6FKRROV�DQG�SK\VLFLDQV�ZLOO�FKDQJH��EXW�WKH�SDUHQWV�ZLOO�EH�WKHUH�WR�SURYLGH�
FRQWLQXLW\�LQ�WKH�PDQDJHPHQW�RI�WKHLU�FKLOGUHQ�DV�WKH\�VWULYH�WRZDUG�DGXOWKRRG���7KURXJK�VXSSRUW�JURXSV��
VNLOOV�WUDLQLQJ�DQG�DGYRFDF\��SDUHQWV�FDQ�EH�PRUH�GLUHFWHG�DQG�EHWWHU�DEOH�WR�FRSH�ZLWK�WKH�GHPDQGLQJ�VLWX�
DWLRQV�WKDW�RFFXU�ZLWK�$'+'�FKLOGUHQ��6KHOWRQ�������>/RZ�4XDOLW\�(YLGHQFH@��+RUQ�������>+LJK�4XDOLW\�
(YLGHQFH@��

$'+'�6XSSRUW�*URXSV
7KHVH�JURXSV�KHOS�SDUHQWV�OHDUQ�PRUH�DERXW�$'+'�WKURXJK�OHFWXUHV�RU�UHDGLQJ�PDWHULDO�DQG�FDQ�KHOS�SDUHQWV�
FRSH�HPRWLRQDOO\�E\�FRPPXQLFDWLQJ�ZLWK�RWKHU�SDUHQWV�RI�$'+'�FKLOGUHQ�LQ�D�VXSSRUWLYH�VHWWLQJ���7KH�
$WWHQWLRQ�'HÀFLW�'LVRUGHU�$VVRFLDWLRQ��$''$��DQG�&KLOGUHQ�DQG�$GXOWV�ZLWK�$WWHQWLRQ�'HÀFLW�'LVRUGHU�
�&+$''��DUH�WZR�VXFK�JURXSV�DQG�KDYH�ORFDO�FKDSWHUV�LQ�PDQ\�DUHDV���$�FKLOGUHQ
V�RU�FRPPXQLW\�KRVSLWDO�
LQ�WKH�DUHD�RU�WKH�FKLOG
V�VFKRRO�RU�VFKRRO�GLVWULFW�PD\�DOVR�KDYH�D�VXSSRUW�JURXS�

$GYRFDF\�*URXSV
*URXSV�H[LVW�WR�KHOS�SDUHQWV�OHDUQ�DERXW�ZKDW�ULJKWV�WKHLU�FKLOGUHQ�KDYH�LQ�WKH�HGXFDWLRQDO�VHWWLQJ�DQG�ZKDW�
VSHFLDO�VHUYLFHV�DUH�DYDLODEOH�IRU�WKHLU�QHHGV���7KHVH�JURXSV�FDQ�DOVR�DLG�LQ�SDUHQW�LQWHUDFWLRQV�ZLWK�WKH�VFKRRO�
V\VWHP�DQG�FDQ�JLYH�SDUHQWV�VRPH�GLUHFWLRQ�LQ�ÀQGLQJ�VHUYLFHV�IRU�WKHLU�FKLOGUHQ���2QH�VXFK�JURXS�LV�3DUHQW�
$GYRFDF\�IRU�&KLOGUHQ
V�(GXFDWLRQDO�5LJKWV��3$&(5����$GGLWLRQDO�UHVRXUFHV�DUH�OLVWHG�LQ�WKH�,PSOHPHQWD�
WLRQ�7RROV�DQG�5HVRXUFHV�VHFWLRQ�RI�WKLV�JXLGHOLQH���

3DUHQWLQJ�6NLOOV�7UDLQLQJ
2QH�RI�WKH�PRVW�XVHIXO�VWUDWHJLHV�D�SDUHQW�FDQ�XQGHUWDNH�WR�LPSURYH�KDUPRQ\�LQ�WKH�KRPH�LV�WR�OHDUQ�ZD\V�
WR�VHW�FKLOGUHQ�XS�IRU�VXFFHVV�E\�SURYLGLQJ�D�VWUXFWXUHG�KRPH�HQYLURQPHQW��FOHDU�H[SHFWDWLRQV��FRQVLVWHQW�
UHVSRQGLQJ�� SRVLWLYH� DWWHQWLRQ� IRU� DSSURSULDWH� EHKDYLRUV� DQG� DSSURSULDWH� FRQVHTXHQFHV� IRU�PDODGDSWLYH�
EHKDYLRUV��/HDUQLQJ� WKH�DERYH�PHWKRGV� VHUYHV� WR�JLYH� WKH�FKLOG�GLUHFWLRQ��JRDOV� DQG� OLPLWV� LQ�KRSHV�RI�
LPSURYLQJ�FRPSOLDQFH��LQFUHDVLQJ�VHOI�HVWHHP��HQKDQFLQJ�SRVLWLYH�DVSHFWV�RI�WKH�SDUHQW�FKLOG�UHODWLRQVKLS��
DQG�UHGXFLQJ�WHQVLRQ�DQG�VWUXJJOHV�ZLWKLQ�WKH�KRPH���$OWKRXJK�WKLV�WUDLQLQJ�FDQ�EH�REWDLQHG�WKURXJK�IRUPDO�
FODVVHV�DQG�ERRNV��UHVHDUFK�GHPRQVWUDWHV�WKDW�FKDQJHV�LQ�SDUHQWLQJ�NQRZOHGJH�GR�QRW�QHFHVVDULO\�WUDQVODWH�
LQWR�FKDQJHV�LQ�SDUHQWLQJ�EHKDYLRU���$�UHFHQW�PHWD�DQDO\VLV��.DPLQVNL�������>0HWD�DQDO\VLV@��WKDW�UHYLHZHG�
HIIHFWV�RI�SDUHQWLQJ�WUDLQLQJ�SURJUDPV�RQ�FKLOGKRRG�H[WHUQDOL]LQJ�EHKDYLRUV�LQFOXGLQJ�$'+'�IRXQG�WKDW�
LQFUHDVLQJ�SRVLWLYH�SDUHQW�FKLOG�LQWHUDFWLRQV��SUDFWLFLQJ�ZLWK�RQH
V�RZQ�FKLOG��DQG�OHDUQLQJ�WLPH�RXW�GLVFL�
SOLQDU\�FRQVLVWHQF\��UHVSRQGLQJ�WKH�VDPH�ZD\�HYHU\�WLPH�WR�D�PLVEHKDYLRU��ZHUH�HVVHQWLDO�FRPSRQHQWV�RI�
SDUHQW�WUDLQLQJ�SURJUDPV��0RUHRYHU��OHVV�DFWLYH�LQYROYHPHQWV��PRGHOLQJ��KRPHZRUN��HWF���ZHUH�QRW�IRXQG�
WR�EH�HIIHFWLYH�FRPSRQHQWV�RI�SDUHQWLQJ�WUDLQLQJ�SURJUDPV�

6XJJHVWLRQV�IRU�3DUHQWV
0DQ\�RI�WKHVH�VXJJHVWLRQV�DUH�EHVW�H[HFXWHG�ZKHQ�SDUHQWV�DUH�FRQVXOWLQJ�ZLWK�D�VSHFLDOLVW�LQ�EHKDYLRUDO�
WKHUDS\�

�� 1RWH�SUREOHP�EHKDYLRUV��DQG�PDNH�QRWDWLRQV�RI�IUHTXHQF\�DQG�VHYHULW\�WR�KHOS�PDNH�WKH�SUREOHPV�PRUH�
REMHFWLYH�DQG�WR�DLG�LQ�PRQLWRULQJ�LPSURYHPHQWV�DV�EHKDYLRUDO�FKDQJHV�DUH�PDGH�

�� 3URYLGH�FRQVLVWHQW�VFKHGXOHV�DQG�URXWLQHV�ZLWK�IRUHZDUQLQJ�RI�DQ\�XSFRPLQJ�FKDQJHV�

�� 2QH�RU�WZR�VLPSOH��FOHDU�LQVWUXFWLRQV�VKRXOG�EH�JLYHQ�DW�D�WLPH���7KH�FKLOG�VKRXOG�UHSHDW�WKH�LQVWUXFWLRQV�
EDFN�WR�HQVXUH�FRPSUHKHQVLRQ�

�� &OHDU��FRQFLVH�UXOHV�VKRXOG�EH�SURYLGHG�IRU�WKH�EHKDYLRU�RI�DOO�IDPLO\�PHPEHUV��ZLWK�FRQVLVWHQW�IROORZ�
WKURXJK�RI�DSSURSULDWH�FRQVHTXHQFHV�DQG�UHZDUGV�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV
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�� 'HFUHDVH�LQDSSURSULDWH�EHKDYLRU�E\�DOORZLQJ�

�� QDWXUDO�FRQVHTXHQFHV�WR�WKH�FKLOG
V�DFWLRQV�

�� ORJLFDO�FRQVHTXHQFHV�OLQNHG�WR�WKH�RIIHQGLQJ�EHKDYLRU��DQG

�� WLPH�RXWV�

�� &UHDWH�FRQVLVWHQW�VOHHS�KDELWV�DQG�D�UHVWIXO�VOHHS�HQYLURQPHQW�

�� +DYH�D�VSHFLDO�TXLHW�VSRW�ZLWK�IHZ�GLVWUDFWLQJ�LQÁXHQFHV�IRU�GRLQJ�KRPHZRUN�RU�ZRUNLQJ�RQ�SURMHFWV�

�� $OORZ�WKH�FKLOG�FKRLFHV�ZLWKLQ�VHW�OLPLWV�VR�WKDW�WKH�FKLOG�KDV�D�VHQVH�RI�VRPH�FRQWURO�

�� 0DNH�VXUH�WKH�FKLOG�NQRZV�KLV�RU�KHU�EHKDYLRU�LV�WKH�LVVXH�RU�SUREOHP��QRW�WKH�FKLOG�KLPVHOI�RU�KHUVHOI�

�� 7U\�WR�VSHQG�������PLQXWHV�GDLO\�IRFXVLQJ�RQ�WKLV�FKLOG�DORQH�WR�OLVWHQ�DQG�OHW�KLP�KHU�NQRZ�KH�RU�VKH�
LV�LPSRUWDQW���3DUHQWV�VKRXOG�DYRLG�JLYLQJ�FRPPDQGV��FKRRVLQJ�WKH�DFWLYLW\��FULWLFL]LQJ�EHKDYLRUV��RU�
DVNLQJ�TXHVWLRQV���$V�PXFK�DV�SRVVLEOH��UDWKHU��WKH�WLPH�VKRXOG�EH�VSHQW�DFWLYHO\�OLVWHQLQJ�DQG�DWWHQGLQJ�
WR�\RXU�FKLOG
V�DFWLYLW\�

�� 8WLOL]H�GLIIHUHQWLDO�VRFLDO�DWWHQWLRQ�WR�GHFUHDVH�$'+'�EHKDYLRUV�WKDW�DUH�QRW�DJJUHVVLYH�RU�GDQJHURXV�
WR�VHOI��RWKHUV�RU�SURSHUW\���<RX�FDQ�GR�WKLV�E\�LJQRULQJ�EHKDYLRUV�OLNH�LQWHUUXSWLQJ�RWKHUV��ZKHUHLQ�\RX�
SURYLGH�QR�DWWHQWLRQ� �H�J���H\H�FRQWDFW��YHUEDO�� VPLOLQJ�DW� WKHP��HWF��� WR� WKH�SUREOHP�EHKDYLRU� �H�J���
�7KDQNV�IRU�EHLQJ�TXLHW�ZKLOH�,�ÀQLVKHG�WDONLQJ�WR�P\�IULHQG�����7KLV�VWUDWHJ\�LV�RIWHQ�WDXJKW�LQ�SDUHQW�
WUDLQLQJ�SURJUDPV�

�� ,QFRUSRUDWH�SUHYHQWLRQ�VWUDWHJLHV�VXFK�DV�YLVXDOV��H�J���WLPHUV��SRVWHG�KRXU�UXOHV��HWF���WR�SURPRWH�RQ�WDVN�
DQG�DGDSWLYH�EHKDYLRUV�

�� &UHDWH�D�VWLFNHU��SRLQW�RU�WRNHQ�V\VWHP�WR�WUDFN�DQG�UHZDUG�VSHFLÀF�EHKDYLRUV�WKDW�\RX�ZDQW�WR�LQFUHDVH�
�H�J���ZRUNLQJ�RQ�KRPHZRUN�IRU����PLQXWHV�ZLWKRXW�JHWWLQJ�XS�IURP�WDEOH����%HKDYLRUV�VKRXOG�EH�VWDWHG�
SRVLWLYHO\�DQG�EH�VRPHWKLQJ�WKDW�WKH�FKLOG�FDQ�REWDLQ���([SHFWDWLRQV�FDQ�LQFUHDVH��H�J������PLQXWHV�LQVWHDG�
RI�����DV�FKLOGUHQ�GHPRQVWUDWH�VXFFHVV�ZLWK�LQLWLDO�JRDOV�

�� 3DUHQWV�VHUYH�DV�PRGHOV�IRU�WKHLU�FKLOGUHQ���,W�LV�LPSRUWDQW�WR�GHPRQVWUDWH�DSSURSULDWH�FRSLQJ�PHWKRGV�LQ�
IURQW�RI�FKLOGUHQ�VR�WKH\�FDQ�OHDUQ�SRVLWLYH�PHWKRGV�WR�FKDQQHO�WKHLU�IUXVWUDWLRQV���+HQFH��LW�LV�LPSRUWDQW�
IRU�SDUHQWV�WR�WDNH�D�EUHDN�RU�D�WLPH�RXW�IURP�WKH�FKLOG�LI�KH�RU�VKH�LV�EHFRPLQJ�WRR�IUXVWUDWHG�RU�DQJU\���
(QVXUH�WKDW�\RX�KDYH�DFFHVV�WR�LPPHGLDWH�VRFLDO�VXSSRUWV��H�J���IULHQGV�RU�UHODWLYHV�ZKRP�\RX�FDQ�UHDFK�
TXLFNO\�LI�\RX�QHHG�VRPHRQH�WR�WDON�WR�DERXW�\RXU�FKLOG
V�EHKDYLRUV��

&RPSOHPHQWDU\�$OWHUQDWLYH�0HGLFLQH��&$0�
0HGLFDWLRQV�IRU�$'+'��HVSHFLDOO\�VWLPXODQW�PHGLFDWLRQV��UHPDLQ�WKH�EHVW�GRFXPHQWHG�DQG�PRVW�EHQHÀFLDO�
WUHDWPHQW�IRU�FRUH�$'+'�V\PSWRPV���:KLOH�WKHVH�PHGLFDWLRQV�DUH�JHQHUDOO\�ZHOO�WROHUDWHG��D�VXEVWDQWLDO�
PLQRULW\�RI�SDWLHQWV�FRQWLQXH�WR�H[KLELW�D�UDQJH�RI�DGYHUVH�HIIHFWV���$�PLQRULW\�RI�SDWLHQWV�DUH�QRQ�UHVSRQGHUV�
WR�PHGLFDWLRQ�

*LYHQ�FRQFHUQV�UHJDUGLQJ�VLGH�HIIHFWV�DQG�SRWHQWLDO�ORQJ�WHUP�DGYHUVH�HIIHFWV�RI�PHGLFDWLRQ��SDUHQWV�RIWHQ�VHHN�
DOWHUQDWLYH�WUHDWPHQW�PRGDOLWLHV�WKDW�DUH�VDIH�DQG�SRWHQWLDOO\�XVHIXO���([DPSOHV�RI�FRPPRQ�FRPSOHPHQWDU\�
DOWHUQDWLYH�PHGLFLQH��&$0��WKHUDSLHV�LQYHVWLJDWHG�IRU�$'+'�DUH�KHUEDO�UHPHGLHV��QXWULWLRQDO�VXSSOHPHQWV��
ELRIHHGEDFN��PDVVDJH��DFXSXQFWXUH��PHGLWDWLRQ�DQG�GLHWDU\�FKDQJHV�

0RVW�&$0�PRGDOLWLHV�KDYH�QRW�EHHQ�VXEMHFWHG�WR�V\VWHPDWLF�SUHFLVH�VWXGLHV�WR�GHWHUPLQH�HIÀFDF\�LQ�WUHDWLQJ�
$'+'�V\PSWRPV��$�IHZ�&$0�WUHDWPHQWV��PHGLWDWLRQ��DFXSXQFWXUH��KDYH�EHHQ�LQYHVWLJDWHG�DQG�KDYH�QRW�
VKRZQ�GRFXPHQWHG� HIIHFWLYHQHVV� �/L�� ����� >6\VWHPDWLF�5HYLHZ@��.ULVDQDSUDNRUQNLW�� ����� >6\VWHPDWLF�
5HYLHZ@����6WXGLHV�RI�RWKHU�&$0�PRGDOLWLHV��LURQ�VXSSOHPHQWV��HOLPLQDWLRQ�GLHWV��LQGLFDWH�SRVLWLYH�EHQHÀWV
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�3HOVVHU�������>+LJK�4XDOLW\�(YLGHQFH@��&DODUJH�������>+LJK�4XDOLW\�(YLGHQFH@��.RQRIDO�������>+LJK�
4XDOLW\�(YLGHQFH@����+RZHYHU��GXH�WR�VPDOO�VDPSOH�VL]H�RU�OLPLWHG�QXPEHU�RI�VWXGLHV��WKH\�IDLO�WR�TXDOLI\�
DV�HYLGHQFH�EDVHG�FULWHULD�LQÁXHQFLQJ�,&6,�JXLGHOLQH�UHFRPPHQGDWLRQV���7KHVH�DUH�DUHDV�WR�PRQLWRU�WKH�
OLWHUDWXUH�IRU�IXWXUH�UHVHDUFK�

1HXURIHHGEDFN�KDV�EHHQ�GHPRQVWUDWHG�LQ�RQH�UDQGRPL]HG��FRQWUROOHG�FOLQLFDO�WULDO��*HYHQVOHEHQ�������>+LJK�
4XDOLW\�(YLGHQFH@��WR�EH�VLJQLÀFDQWO\�EHWWHU�WKDQ�D�FRPSXWHUL]HG�DWWHQWLRQ�VNLOOV�WUDLQLQJ�FRQWURO���$'+'�
V\PSWRPV�ZHUH�PRGHUDWHO\�LPSURYHG���/RQJ�WHUP�EHQHÀWV�KDYH�QRW�EHHQ�GHÀQLWLYHO\�SURYHQ���7KH�FRVW�DQG�
WLPH�LQYROYHG�LQ�WUHDWPHQW�QHHG�WR�EH�WDNHQ�LQWR�DFFRXQW��1HXURIHHGEDFN�IRU�$'+'�ODFNV�VXIÀFLHQW�UHVHDUFK�
VXSSRUW���7UHDWPHQW�UHVSRQVH�UDWHV�KDYH�QRW�UHDFKHG�WKH�OHYHO�VKRZQ�ZLWK�SV\FKRVWLPXODQW�PHGLFDWLRQV��
WKHUHIRUH�QHXURIHHGEDFN�FDQQRW�EH�UHFRPPHQGHG�DV�DQ�DOWHUQDWLYH�WR�PHGLFDWLRQ�XVH�LQ�$'+'�

&RPRUELGLW\�3UHVHQW
,Q�FDVHV�ZLWK�VLJQLÀFDQW�IDPLO\�G\VIXQFWLRQ�RU�RWKHU�VWUHVVHV��H�J���ÀQDQFLDO��KHDOWK�SUREOHPV��FKHPLFDO�
GHSHQGHQF\�LVVXHV���LQGLYLGXDOL]HG�IDPLO\�WKHUDS\�PD\�EH�PRUH�DSSURSULDWH���,Q�KRPH�FRXQVHOLQJ�PD\�EH�
DYDLODEOH�WKURXJK�FRXQW\�VHUYLFHV�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

����&KLOG�,QWHUYHQWLRQV
5HFRPPHQGDWLRQV�

�� &RQVLGHU�WKH�QHHG�IRU�VRFLDO�VNLOOV�WUDLQLQJ�WR�LPSURYH�SHHU�UHODWLRQVKLSV�WKDW�DUH�RIWHQ�
QHJDWLYHO\�DIIHFWHG�E\�$'+'�V\PSWRPV��H�J���LPSXOVLYLW\��

�� &RJQLWLYH�EHKDYLRUDO� WKHUDS\�PD\�EH�ZDUUDQWHG� WR� WHDFK� FKLOGUHQ� KRZ� WR� EH�PRUH�
UHÁHFWLYH�LQ�SUREOHP�VROYLQJ��

�� 6WXG\�VNLOOV�DQG�RUJDQL]DWLRQDO�VNLOOV�DUH�RIWHQ�KHOSIXO�WR�DGGUHVV�FRPPRQ�HGXFDWLRQDO�
DQG�H[HFXWLYH�IXQFWLRQ�GHÀFLWV�

7R�GDWH��QR�ZHOO�GHVLJQHG�VWXGLHV�KDYH�EHHQ�HPSLULFDOO\�YDOLGDWHG�WR�VXSSRUW�WKH�XVH�RI�VRFLDO�VNLOOV�WUDLQLQJ��
SUREOHP�VROYLQJ�WUDLQLQJ�RU�VWXG\�RUJDQL]DWLRQDO�VNLOOV�WUDLQLQJ�LQ�WKH�GLUHFW�WUHDWPHQW�RI�$'+'���$QHFGRWDO�
HQGRUVHPHQW�RI�WKHVH�LQWHUYHQWLRQV�GRHV�H[LVW���8VLQJ�WKH�VDPH�FULWHULD�IRU�DFFHSWDQFH�RI�SV\FKRVRFLDO�WUHDW�
PHQWV�IRU�$'+'�DQG�WKRVH�XVHG�IRU�DFFHSWDQFH�RI�PHGLFDWLRQ�WUHDWPHQWV�IRU�$'+'�LV�GLIÀFXOW��JLYHQ�WKH�
PHWKRGRORJLFDO�OLPLWV�DQG�FRPSOH[LWLHV�RI�SV\FKRVRFLDO�UHVHDUFK���7KXV��WKH�IROORZLQJ�LQWHUYHQWLRQV�PD\�
EH�XQGHUVWRRG�DQG�PRVW�DSSURSULDWH�IRU�LPSOHPHQWDWLRQ�ZLWK�LQGLYLGXDOV�ZLWK�$'+'�ZKHQ�SUREOHPV�ZLWK�
VRFLDO�VNLOOV��SUREOHP�VROYLQJ�RU�RUJDQL]DWLRQ�FR�RFFXU�ZLWK�RU�GHYHORS�VHFRQGDULO\�WR�$'+'�V\PSWRPV�

7KH�SXUSRVH�RI�HGXFDWLRQ�RI�WKH�FKLOG�LV�WR�SURYLGH�WKH�EDVLV�IRU�IXUWKHU�LQGHSHQGHQFH���7KH�SHUVRQ�ZLWK�
$'+'�ZLOO�EH�PDQDJLQJ�KLV�KHU�RZQ�HQYLURQPHQW�DQG�LQWHUSHUVRQDO�UHODWLRQVKLSV��DQG�FKRRVLQJ�D�YRFDWLRQ�
�6KDSLUR�������>/RZ�4XDOLW\�(YLGHQFH@��0LQQHVRWD�'HSDUWPHQW�RI�(GXFDWLRQ�������>5HIHUHQFH@����:LWKRXW�
LQVLJKW�DQG�VSHFLÀF�VWUDWHJLHV�WR�DGGUHVV�WKLV�LPSDLUPHQW��ORQJ�WHUP�FRQVHTXHQFHV�PD\�LQFOXGH�GHFUHDVHG�
VHOI�HVWHHP�DQG�SRRU�SUREOHP�VROYLQJ���/RVV�RI�VRFLDO�VXSSRUW�IURP�SHHUV�KDV�ORQJ�ODVWLQJ�FRQVHTXHQFHV���
(DUO\�LQWHUYHQWLRQ�FDQ�DYHUW�WKH�UHVXOWLQJ�ORVV�RI�VHOI�HVWHHP�DQG�SURGXFWLYLW\.

6RFLDO�6NLOOV�7UDLQLQJ
7KH�FKLOG
V�VRFLDO�VNLOOV�DUH�UHVRXUFHV�IRU�VROYLQJ�WKH�VSHFLÀF�SUREOHPV�WKDW�DULVH�IURP�$'+'���,QWHUSHUVRQDO�
SUREOHPV�DQG�GLIÀFXOWLHV�ZLWK�SHHUV�PD\�RFFXU�VHFRQGDU\�WR�LPSXOVLYLW\��H�J���XQSUHGLFWDEOH�EHKDYLRU����$V�
D�FKLOG�JHWV�ROGHU��XQSUHGLFWDEOH�EHKDYLRU�LV�OHVV�WROHUDWHG�E\�SHHUV�DQG�ZLWKLQ�WKH�IDPLO\�

6RFLDO�VNLOOV�EXLOGLQJ�LV�PHDQW�WR�RIIHU�LPPHGLDWH�SUDFWLFDO�VNLOOV�LQ�D�VDIH�VHWWLQJ���6RPHWLPHV�WKLV�FDQ�EH�D�
ZD\�WR�KDYH�VHYHUDO�SHRSOH��IDPLO\��VFKRRO��IULHQGV��RIIHULQJ�WKH�VDPH�PHVVDJH�DERXW�DSSURSULDWH�EHKDYLRU�
DQG�PD\�KDYH�D�EHWWHU�FKDQFH�RI�EHLQJ�JHQHUDOL]HG�WR�D�ODUJHU�VHWWLQJ�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV
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6RFLDO�VNLOOV�WUDLQLQJ��JURXS�RU�LQGLYLGXDO��LQVWUXFWV�FKLOGUHQ�LQ�WKH�H[HFXWLRQ�RI�VSHFLÀF�SURVRFLDO�EHKDYLRUV�
�3HOKDP�-U�������>/RZ�4XDOLW\�(YLGHQFH@��*XHYUHPRQW�������>/RZ�4XDOLW\�(YLGHQFH@��.D]GLQ�������>+LJK�
4XDOLW\�(YLGHQFH@����,W�LV�DSSURSULDWH�IRU�FKLOGUHQ�ZKR�H[KLELW�GLIÀFXOWLHV�LQ�LQLWLDWLQJ�DQG�PDLQWDLQLQJ�SRVL�
WLYH�SHHU�LQWHUDFWLRQV���&KLOGUHQ�ZLWK�$'+'�RIWHQ�VKRZ�GHÀFLHQW�XVH�RI�IXQFWLRQDO��SUDJPDWLF�ODQJXDJH�LQ�
VRFLDO�VLWXDWLRQV���7KLV�W\SH�RI�WUDLQLQJ�LV�GHVLJQHG�WR�LQFUHDVH�NQRZOHGJH�DERXW�DSSURSULDWH�DQG�LQDSSURSULDWH�
VRFLDO�EHKDYLRUV���7KH�YDULRXV�WDUJHW�VNLOOV�PD\�LQFOXGH�PDLQWDLQLQJ�H\H�FRQWDFW��LQLWLDWLQJ�DQG�PDLQWDLQLQJ�
FRQYHUVDWLRQ��VKDULQJ�DQG�FRRSHUDWLQJ���5ROH�SOD\LQJ�H[HUFLVHV�ZLWK�JURXS�IHHGEDFN�DUH�FRPPRQO\�XVHG�

6RFLDO�VNLOOV�EXLOGLQJ�JURXSV�PD\�EH�DYDLODEOH�WKURXJK�WKH�VFKRRO��6KDSLUR�������>/RZ�4XDOLW\�(YLGHQFH@����
7KHVH�PD\�EH�UHFRJQL]HG�DV��IULHQGVKLS�JURXSV��RU��VRFLDO�VNLOOV�JURXSV����(DUO\�FKLOGKRRG�IDPLO\�HGXFDWLRQ��
ZKLFK�PD\�LQFOXGH�FKLOGUHQ�ROGHU�WKDQ�WKH�SUHVFKRRO�DJHG�FKLOG��LV�DOVR�DYDLODEOH���6RPH�RWKHU�FRPPXQLW\�
UHVRXUFHV�PD\�LQFOXGH�WKH�<0&$��FRPPXQLW\�HGXFDWLRQ�RU�ORFDO�KHDOWK�RUJDQL]DWLRQV�

3UREOHP�6ROYLQJ�6WUDWHJLHV�&RJQLWLYH�%HKDYLRUDO�7KHUDS\
7KH�JRDO�RI�VHOI�LQVWUXFWLRQDO�SUREOHP�VROYLQJ�WUDLQLQJ�LV�WR�KHOS�FKLOGUHQ�ZKR�KDYH�$'+'��VWRS�DQG�WKLQN��
EHIRUH�DFWLQJ���7KLV�WKHUDSHXWLF�PRGDOLW\�IDOOV�XQGHU�WKH�JHQHUDO�FDWHJRU\�RI�FRJQLWLYH�EHKDYLRUDO�WKHUDSLHV���
'HVLJQHG�WR�IDFLOLWDWH�VHOI�FRQWURO�DQG�UHÁHFWLYH�SUREOHP�VROYLQJ��LW�LV�DSSURSULDWH�IRU�FKLOGUHQ�ZKR�H[KLELW�
LPSXOVLYH��QRQ�VHOI�FRQWUROOHG�EHKDYLRU�DQG�RU�PDQLIHVW�GHÀFLWV�LQ�SUREOHP�VROYLQJ���7KLV�FDQ�EH�DFFRP�
SOLVKHG�WKURXJK�WKH�XVH�RI�YDULRXV�UHVRXUFHV��IDPLO\�WKHUDS\��LQ�KRPH�WKHUDS\��DQ�LQGLYLGXDO�WKHUDSLVW�RU�
FRXQW\�VHUYLFHV��LI�DYDLODEOH����$OO�RSWLRQV�VKRXOG�EH�FRRUGLQDWHG�ZLWK�VFKRRO�HIIRUWV��3HOKDP�������>/RZ�
4XDOLW\�(YLGHQFH@��)HKOLQJV�������>+LJK�4XDOLW\�(YLGHQFH@��+LQVKDZ�������>+LJK�4XDOLW\�(YLGHQFH@��

6WXG\�2UJDQL]DWLRQDO�6NLOOV�7UDLQLQJ
6WXG\� DQG�RUJDQL]DWLRQDO� VNLOOV� EXLOGLQJ� VKRXOG�EH�RIIHUHG� LQ� FRQMXQFWLRQ�ZLWK� FXUULFXOXP� LQWHUYHQWLRQ�
�0LQQHVRWD�'HSDUWPHQW�RI�(GXFDWLRQ�������>5HIHUHQFH@����7KH�FXUULFXOXP�VKRXOG�EH�FRQFUHWH�DQG�VHTXHQWLDO�
ZLWK�RQO\�HVVHQWLDO�LQIRUPDWLRQ�DV�D�UHTXLUHPHQW���6SHFLÀF�LQWHUYHQWLRQV�FDQ�DGGUHVV�LVVXHV��VXFK�DV�

%HKDYLRU�� � 'LIÀFXOW\�VHTXHQFLQJ�DQG�FRPSOHWLQJ�VWHSV�WR�DFFRPSOLVK�VSHFLÀF�WDVNV�
� � � � �H�J���ZULWLQJ�D�ERRN�UHSRUW�RU�WHUP�SDSHU��RUJDQL]LQJ�SDUDJUDSKV��VROYLQJ�
� � � � GLYLVLRQ�SUREOHPV�

$FFRPPRGDWLRQ�� � %UHDN�WDVN�LQWR�ZRUNDEOH�DQG�PDQDJHDEOH�FRPSRQHQW�WDVNV���3URYLGH�H[DPSOHV�WR�
� � � � DFFRPSOLVK�WDVN�

%HKDYLRU�� � 'LIÀFXOW\�SULRULWL]LQJ�IURP�PRVW�WR�OHDVW�LPSRUWDQW�

$FFRPPRGDWLRQ�� � 3ULRULWL]H�DVVLJQPHQWV�DQG�DFWLYLWLHV���3URYLGH�D�PRGHO�WR�KHOS�VWXGHQWV���3RVW��
� � � � WKH�PRGHO�DQG�UHIHU�WR�LW�RIWHQ�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

����6FKRRO�,QWHUYHQWLRQV
5HFRPPHQGDWLRQV�

�� 3ULPDU\�FDUH�SURYLGHUV�IRU�FKLOGUHQ�ZLWK�$'+'�VKRXOG�DGYRFDWH�DQG�DVVLVW�SDUHQWV�LQ�
DSSURSULDWH�VFKRRO�SURJUDPPLQJ��VHUYLFHV�DQG�VXSSRUWV�

�� ,I�PHGLFDWLRQ�LV�QRW�WROHUDWHG�RU�HIIHFWLYH�IRU�WKH�SDWLHQW��RU�QRW�GHVLUHG�E\�WKH�SDUHQWV�
DIWHU�VKDUHG�GHFLVLRQ�PDNLQJ�ZLWK�WKH�SULPDU\�SK\VLFLDQ��IDPLO\�IRFXVHG�VWUDWHJLHV�DV�
ZHOO�DV�FKLOG�DQG�VFKRRO�LQWHUYHQWLRQV�VKRXOG�EH�HPSKDVL]HG�

(YHQ�DW�RSWLPDO�GRVHV�RI�PHGLFDWLRQ��PRVW�FKLOGUHQ�ZLWK�$'+'�KDYH�UHVLGXDO�GLIÀFXOWLHV�DW�VFKRRO���3K\VL�
FLDQV�DQG�RWKHU�SULPDU\�KHDOWK�FDUH�SURYLGHUV�DUH�RIWHQ�LQ�D�JRRG�SRVLWLRQ�WR�DVVLVW�SDUHQWV�LQ�DGYRFDWLQJ�IRU
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DSSURSULDWH�VFKRRO�SURJUDPPLQJ�IRU�FKLOGUHQ�ZLWK�$'+'���6HYHUDO�FODVVURRP�VWUDWHJLHV�DUH�OLVWHG�LQ�WKLV�
DQQRWDWLRQ���$OWKRXJK�LW�LV�QRW�H[SHFWHG�WKDW�WKH�SULPDU\�FDUH�SURYLGHU�ZLOO�DFW�DV�DQ�H[SHUW��FRQVXOWDQW��LQ�
WKLV�DUHD��LW�LV�LPSRUWDQW�IRU�KLP�RU�KHU�WR�KDYH�HQRXJK�EDFNJURXQG�IDPLOLDULW\�ZLWK�WKHVH�LVVXHV�WR�EH�DQ�
HIIHFWLYH�DGYRFDWH��DQG�WR�EH�DEOH�WR�HGXFDWH�DQG�HPSRZHU�SDUHQWV�RQ�WKHVH�LVVXHV��

1RQ�SKDUPDFRORJLFDO�LQWHUYHQWLRQV�VXFK�DV�EHKDYLRUDO�PDQDJHPHQW�DQG�HGXFDWLRQDO�DFFRPPRGDWLRQV�PRGL�
ÀFDWLRQV�LQ�WKH�FODVVURRP�KDYH�EHHQ�IRXQG�WR�DVVLVW�FKLOGUHQ�ZLWK�$'+'�LQ�FRSLQJ�ZLWK�DQG�FRPSHQVDWLQJ�
IRU�WKH�DFDGHPLF�DQG�VRFLDO�GLIÀFXOWLHV�DVVRFLDWHG�ZLWK�WKLV�GLVDELOLW\��'X3DXO�������>5HIHUHQFH@��3HOKDP�
-U�������>0RGHUDWH�4XDOLW\�(YLGHQFH@��&DUOVRQ�������>+LJK�4XDOLW\�(YLGHQFH@��)RZOHU�������>5HIHUHQFH@���
3HOKDP�������>/RZ�4XDOLW\�(YLGHQFH@��%ORRPTXLVW�������>+LJK�4XDOLW\�(YLGHQFH@��:KDOHQ�������>/RZ�
4XDOLW\�(YLGHQFH@��+LQVKDZ�������>/RZ�4XDOLW\�(YLGHQFH@����,I�WKH�SULPDU\�FDUH�SURYLGHU�RU�SDUHQWV�GHFLGH�
QRW�WR�XVH�PHGLFDWLRQV�WR�WUHDW�$'+'��GHVSLWH�LWV�RYHUZKHOPLQJ�HIIHFWLYHQHVV��LW�LV�VWLOO�DSSURSULDWH�WR�LPSOH�
PHQW�WKH�SV\FKRVRFLDO�LQWHUYHQWLRQ�

&ODVVURRP�6WUDWHJLHV�IRU�&KLOGUHQ�ZLWK�$'+'

�� $�KLJK�GHJUHH�RI�RUGHU�DQG�SUHGLFWDELOLW\�WR�WKH�FODVVURRP

�� &OHDU�DQG�FRQVLVWHQW�UXOHV�DQG�H[SHFWDWLRQV

�� &ODVVURRP�RUJDQL]DWLRQDO�VWUDWHJLHV�VXFK�DV�D�SRVWHG�GDLO\�ZRUN�VFKHGXOH��ZULWWHQ�QRWLFHV�IRU�KRPH�
ZRUN�DVVLJQPHQWV��TXLHW�ZRUN�DUHDV��DQG�VHDWLQJ�FORVH�WR�WHDFKHU�DQG�QHDU�SRVLWLYH�SHHU�PRGHOV

�� 7UDLQLQJ�IRU�VWXGHQWV�LQ�VWXG\�VNLOOV�DQG�WLPH�PDQDJHPHQW

�� 5HJXODUO\�VFKHGXOHG��IUHTXHQW�EUHDNV

�� &UHDWLRQ�RI�PXOWLVHQVRU\� OHDUQLQJ�DFWLYLWLHV� WKDW� DUH�HQJDJLQJ�DQG�XVH�YDULRXV�DWWHQWLRQ�JHWWLQJ�
GHYLFHV

�� 5HGXFWLRQ�RI�WKH�DPRXQW�RI�ZRUN�DVVLJQHG�RU�RWKHU�PRGLÀFDWLRQV�RI�DVVLJQPHQWV

�� /LEHUDO�XVH�RI�SRVLWLYH�UHLQIRUFHUV�LPPHGLDWHO\�DQG�FRQWLQXDOO\�IRU�GHVLUHG�EHKDYLRUV

�� (VWDEOLVKPHQW�RI�D�VFKRRO�KRPH�GDLO\�QRWH�FDUG�V\VWHP�WR�PDLQWDLQ�SDUHQW�WHDFKHU�FRQWDFW�ZLWK�
UHJDUG�WR�DFDGHPLF�DQG�EHKDYLRUDO�SURJUHVV�DQG�SUREOHP�DUHDV

�� :RUNLQJ�ZLWK�WKH�VWXGHQW�RQ�VHOI�PRQLWRULQJ��VHOI�UHLQIRUFHPHQW�DQG�GHYHORSPHQW�RI�FRPSHQVD�
WRU\�DGDSWLYH�VWUDWHJLHV

2QJRLQJ�FROODERUDWLRQ�DQG�FRPPXQLFDWLRQ�EHWZHHQ�WHDFKHUV�DQG�SULPDU\�FDUH�SURYLGHUV�DUH�GHVLUDEOH�LQ�
RUGHU�WR�GLVFXVV�DQG�LPSOHPHQW�HIIHFWLYH�WUHDWPHQW�VWUDWHJLHV�IRU�HDFK�FKLOG���,W�LV�DOVR�LPSRUWDQW�IRU�WKH�
SULPDU\�FDUH�SURYLGHU�WR�FRPPXQLFDWH�ZLWK�VFKRRO�VWDII�DERXW�KLV�KHU�SHUFHSWLRQV�RI�WKH�FKLOG
V�GLDJQRVLV�
�RU�GLDJQRVHV��ZLWK�SDUWLFXODU� DWWHQWLRQ� WR� DQ\�PHGLFDO�QHXURORJLF�SUREOHPV� �H�J���7RXUHWWH
V� V\QGURPH��
PHQWDO�UHWDUGDWLRQ��VHL]XUHV��KHDULQJ�LPSDLUPHQW��FKURQLF�PHGLFDO�FRQGLWLRQV��WKDW�PLJKW�EH�LPSRUWDQW�IRU�
WKH�WHDFKHUV�WR�XQGHUVWDQG���7KH\�PD\�DOVR�ZDQW�WR�GLVFXVV�WKH�SHUFHLYHG�UROH�RI�SV\FKRWURSLF�PHGLFDWLRQ�
DQG�DQVZHU�DQ\�TXHVWLRQV�DERXW�H[SHFWHG�EHQHÀWV��VLGH�HIIHFWV��HWF��

7KH�VHYHULW\�RI�WKH�FKLOG
V�$'+'�DQG�LWV�DGYHUVH�LPSDFW�RQ�DFDGHPLF�SHUIRUPDQFH�ZLOO�GHWHUPLQH�ZKHWKHU�
WKH�FKLOG�TXDOLÀHV�IRU�VSHFLDO�HGXFDWLRQ�VHUYLFHV���7KH�WKUHH�HGXFDWLRQDO�VHUYLFH�FDWHJRULHV�PRVW�FRPPRQO\�
LGHQWLÀHG��IRU�FKLOGUHQ�ZLWK�$'+'��LQ�VFKRRO�WHUPLQRORJ\��DUH�/HDUQLQJ�'LVDELOLW\��/'���(PRWLRQDO�%HKDY�
LRUDO�'LVRUGHU��(%'��DQG�2WKHU�+HDOWK�'LVDELOLW\��2+'����6WXGHQWV�ZLWK�$'+'�ZKR�GR�QRW�PHHW�HOLJLELOLW\�
FULWHULD�IRU�WKH�VSHFLÀF�SURJUDPV�GHVFULEHG��/'��(%'��2+'��PD\�VWLOO�QHHG�VRPH�OHYHO�RI�DVVLVWDQFH�WR�
EH�VXFFHVVIXO�DQG�PD\�VWLOO�UHFHLYH�VSHFLDOL]HG�LQVWUXFWLRQ�DQG�DFFRPPRGDWLRQV�LQ�WKH�UHJXODU�FODVVURRP���
7KLV�LV�VWDWHG�LQ�VHFWLRQ�����RI�WKH�)HGHUDO�5HKDELOLWDWLRQ�$FW�RI������DQG�LV�LQWHQGHG�WR�LQVXUH�D��IUHH�DQG�
DSSURSULDWH�HGXFDWLRQ�LQ�WKH�OHDVW�UHVWULFWLYH�HQYLURQPHQW��IRU�DOO�VWXGHQWV��LQFOXGLQJ�WKRVH�ZLWK�D�SK\VLFDO
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RU�PHQWDO�LPSDLUPHQW�WKDW�OLPLWV�OHDUQLQJ���,Q�WKHVH�FDVHV��SDUHQWV�VKRXOG�EH�HQFRXUDJHG�WR�IRUPDOO\�
UHTXHVW�D�6HFWLRQ�����SODQ�IRU�WKHLU�FKLOG�IURP�VFKRRO�DGPLQLVWUDWLRQ���$GHTXDWH�GRFXPHQWDWLRQ�RI�WKH�
FKLOG
V�LPSDLUPHQW��H�J���$'+'�RU�RWKHU�GLDJQRVLV��ZLOO�EH�UHTXLUHG�IURP�WKH�SK\VLFLDQ�

&RPRUELGLWLHV�3UHVHQW

6SHFLÀF� OHDUQLQJ�GLVDELOLWLHV�FRPRUELG� WR�$'+'�PXVW�EH� WUHDWHG�FRQFXUUHQWO\�ZLWK�DSSURSULDWH� VSHFLDO�
HGXFDWLRQDO�SURJUDPPLQJ���3ULPDU\�FDUH�SURYLGHUV�VKRXOG�GHYHORS�D�EDVLF�XQGHUVWDQGLQJ�RI�WKH�,QGLYLGXDOL]HG�
(GXFDWLRQDO�3ODQ��,(3���WKH�GRFXPHQW�WKDW�GHWDLOV�WKH�VWXGHQW
V�GLUHFW�DQG�LQGLUHFW�VSHFLDO�HGXFDWLRQDO�VHUYLFHV�

6SHHFK��DQG�ODQJXDJH�UHODWHG�GLIÀFXOWLHV�PXVW�DOVR�EH�WUHDWHG�DQG�VXSSRUWHG�DFURVV�WKH�FXUULFXOXP��DQG�FDQ�
KDYH�DQ�LPSDFW�RQ�D�QXPEHU�RI�VXEMHFW�DUHDV�DQG�WDVNV���&KLOGUHQ�ZLWK�$'+'�ZKR�DUH�DOVR�KHDULQJ�LPSDLUHG�
PD\�UHTXLUH�VSHFLDO�DVVLVWDQFH�VXFK�DV�DQ��DXGLWRU\�WUDLQHU��GHYLFH�DQG�RWKHU�FODVVURRP�DFFRPPRGDWLRQV���
0RVW�GLVWULFWV�KDYH�WKH�DYDLODELOLW\�RI�D�KHDULQJ�LPSDLUPHQW�VSHFLDOLVW�WR�FRQVXOW�RQ�WKHVH�FOLHQWV�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

����0DLQWHQDQFH�DQG�&RQWLQXLQJ�&DUH
5HFRPPHQGDWLRQV�

�� 'LUHFW�DOO�PDQDJHPHQW�JRDOV�DW�EXLOGLQJ�VXFFHVV�IRU�WKH�FKLOG�LQ�KLV��KHU�GDLO\�OLIH�VNLOOV�
DQG�IRU�WKHLU�IXWXUH�

�� 'XULQJ�HYDOXDWLRQ�DQG�PDQDJHPHQW�YLVLWV��WDNH�LQWR�FRQVLGHUDWLRQ�PHGLFDO��SV\FKRVRFLDO�
DQG�HGXFDWLRQDO�IDFWRUV�

�� *LYH�DQWLFLSDWRU\�JXLGDQFH�DW�HDFK�YLVLW�� WKLV�FDQ� LQFOXGH� LPPHGLDWH�DQG� ORQJ�WHUP�
H[SHFWDWLRQV�� VWXG\� DQG� RUJDQL]DWLRQDO� VNLOOV�� JXLGDQFH� RQ� EHKDYLRU�PDQDJHPHQW��
DGROHVFHQW�FRQFHUQV�DQG�XSGDWLQJ�UHVRXUFHV��

�� &RQVLGHU�DGYRFDF\�LVVXHV�DQG�UHYLVH�PXOWLPRGDO�FDUH�PDQDJHPHQW�DV�QHHGHG�

�� 5HFRJQL]H�LQ�WKH�WUDQVLWLRQ�WR�DGXOWKRRG�WKH�QHHG�IRU�FDUHIXO�SODQQLQJ�IRU�SRVW�VHFRQGDU\�
HGXFDWLRQ�RU�YRFDWLRQDO�QHHGV�

$WWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU�PD\�KDYH�DQ�HYROYLQJ�LPSDFW�RQ�D�FKLOG�RU�DGROHVFHQW
V�OHDUQLQJ�RU�
EHKDYLRUDO�VXFFHVV���,W�LV�D�FRQGLWLRQ�WKDW�LV�VLJQLÀFDQWO\�UHODWHG�WR�HDFK�FKLOG
V�HQYLURQPHQW��KRPH��VFKRRO��
HWF����DV�ZHOO�DV�WR�WKH�VSHFLÀF�GHPDQGV�SODFHG�XSRQ�WKH�FKLOG�RU�DGROHVFHQW���7KH�DELOLW\�RI�WKH�LQGLYLGXDO�
WR�GHYHORS�FRPSHQVDWLRQ�VNLOOV�DQG�VXFFHVV�RYHU�WLPH�LV�UHODWHG�WR�WKHVH�IDFWRUV��DV�ZHOO�DV�WKH�SUHVHQFH�RU�
DEVHQFH�RI�FRPRUELG�FRQGLWLRQV�

5HFHQW�HYLGHQFH�VXJJHVWV�WKDW�ZRUVHQLQJ�FOLQLFDO�VWDWXV�GXULQJ�DGROHVFHQFH�PD\�PRUH�OLNHO\�EH�GXH�WR�HQYL�
URQPHQWDO�DQG�RU�FRPRUELG�FDXVHV��LQVWHDG�RI�LQDGHTXDWH�SV\FKRVWLPXODQW�PHGLFDWLRQ�GRVDJH���7KH�FOLQLFLDQ�
VKRXOG�HYDOXDWH�WKHVH�SRVVLELOLWLHV�EHIRUH�SUHVFULELQJ�KLJKHU�GRVHV�RI�VWLPXODQWV�WR�DGROHVFHQWV���)RU�WKHVH�
UHDVRQV��FORVH�PRQLWRULQJ�DQG�IROORZ�XS�DUH�UHFRPPHQGHG�IRU�DOO�FKLOGUHQ�DQG�DGROHVFHQWV�GLDJQRVHG�ZLWK�
$'+'��ZKHWKHU�RU�QRW�PHGLFDWLRQ�LV�XWLOL]HG�

)UHTXHQF\

�� )ROORZ�FORVHO\�GXULQJ�LQLWLDO�PHGLFDWLRQ�WULDO�E\�SKRQH�RU�FOLQLFDO�YLVLW�IRU�ÀUVW�VHYHUDO�ZHHNV��7LWUD�
WLRQ�RI�GRVH�HYHU\�RQH�WR�WKUHH�ZHHNV�LV�VXJJHVWHG�XQWLO�WDUJHW�$'+'�V\PSWRPV�UHPLW��DGYHUVH�
HIIHFWV�SUHYHQW�IXUWKHU�GRVH�LQFUHDVH��RU�PD[LPXP�GRVH�IRU�WKH�VWLPXODQW�PHGLFDWLRQ�LV�UHDFKHG���
$WRPR[HWLQH�PD\�WDNH�XS�WR�IRXU�ZHHNV�DW�WDUJHW�GRVH�IRU�REVHUYHG�UHVSRQVH�
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�� 6FKHGXOH�D�FOLQLF�YLVLW�DIWHU�WKH�LQLWLDO�PHGLFDWLRQ�WULDO�WR�UHYLHZ�FDUH�SODQ���7KH�ZRUN�JURXS�UHYLHZHG�
FRQVHQVXV�JXLGHOLQHV�IURP�WKH�$PHULFDQ�$FDGHP\�RI�&KLOG�DQG�$GROHVFHQW�3V\FKLDWU\��$PHULFDQ�
$FDGHP\�RI�&KLOG�DQG�$GROHVFHQW�3V\FKLDWU\�������>*XLGHOLQH@��DQG�WKH�$PHULFDQ�$FDGHP\�RI�
3HGLDWULFV��$PHULFDQ�$FDGHP\�RI�3HGLDWULFV�������>*XLGHOLQH@���%HFDXVH�RI�YHU\�OLWWOH�HYLGHQFH��
ZRUN�JURXS�FRQVHQVXV�EDVHG�RQ�FRPPXQLW\�VWDQGDUGV�RI�FDUH�LV�WR�UHFRPPHQG�IRU�VWLPXODQW�PHGL�
FDWLRQV�D�IROORZ�XS�YLVLW�ZLWKLQ�VL[�ZHHNV�RI�LQLWLDWLRQ�RI�WKHUDS\����+(',6�PHDVXUH��ZLWKLQ�IRXU�
ZHHNV�

�� 2QFH�WKH�SDWLHQW�LV�VWDEOH��VFKHGXOH�D�FOLQLF�YLVLW�HYHU\�WKUHH�WR�VL[�PRQWKV��GHSHQGLQJ�RQ�WKH�LQGL�
YLGXDO�FDVH�²�PRUH�IUHTXHQW�ZLWK�VLJQLÀFDQW�FRPRUELGLW\��$PHULFDQ�$FDGHP\�RI�&KLOG�DQG�$GROHV�
FHQW�3V\FKLDWU\�������>5@��$PHULFDQ�$FDGHP\�RI�3HGLDWULFV�&RPPLWWHH�RQ�4XDOLW\�,PSURYHPHQW�
6XEFRPPLWWHH�RQ�$WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�'LVRUGHU�������>*XLGHOLQH@��1DWLRQDO�,QVWLWXWHV�
RI�+HDOWK�&RQVHQVXV�6WDWHPHQW�������>*XLGHOLQH@��� �

7KHVH�YLVLWV�DOORZ�IRU�UHYLHZ�DQG�PDQDJHPHQW�RI�WKH�IROORZLQJ�DUHDV�

0HGLFDO

�� 0HDVXUHPHQW

�� +HLJKW��ZHLJKW��EORRG�SUHVVXUH��SXOVH

�� 0HGLFDWLRQ

�� 'RVDJH��WLPLQJ��FRYHUDJH�SULRULWLHV��GXUDWLRQ

�� %HIRUH�PDNLQJ�GRVDJH�DGMXVWPHQWV�RU�VZLWFKLQJ�PHGLFDWLRQV��WKH�SDWLHQW
V�DGKHUHQFH�WR�FXUUHQW�
UHJLPHQ�VKRXOG�EH�DGGUHVVHG

��� 3RVLWLYH�DWWULEXWHV�RI�PHGLFDWLRQ

��� 6LGH�HIIHFWV�DQG�WKHLU�PDQDJHPHQW��VHH�7DEOH���

�� 3DUHQW�DQG�WHDFKHU�REVHUYDWLRQV�RU�EHKDYLRU�UDWLQJ�VFDOHV�PD\�EH�KHOSIXO

�� $OWHUQDWLYH�FRPSOHPHQWDU\�PHGLFLQH

,QFUHDVLQJO\��SDUHQWV�DUH�FRQVLGHULQJ�WKH�XVH�RI�DOWHUQDWLYH�FRPSOHPHQWDU\�WKHUDSLHV�IRU�FKLOGUHQ�
ZLWK�$'+'���&HUWDLQ�WKHUDSHXWLF�LQWHUYHQWLRQV��VXFK�DV�WKH�XVH�RI�KHUEDO��ERWDQLFDO�DQG�RWKHU�QXWUD�
FHXWLFDO�DJHQWV��KDYH�WKH�FDSDFLW\�WR�LQWHUDFW�ZLWK�SV\FKRWURSLF�PHGLFDWLRQV�LQFOXGLQJ�VWLPXODQWV��
665,V�DQG�7&$V��DPRQJ�RWKHUV���7KHUHIRUH��LW�LV�LPSRUWDQW�IRU�SHGLDWULF�KHDOWK�FDUH�SURYLGHUV�WR�
LQTXLUH� LQ�D�QRQ�MXGJPHQWDO� IDVKLRQ�DERXW� WKH�XVH�RI� WKHVH�DJHQWV�E\�FKLOGUHQ�XQGHU� WKHLU�FDUH�� �
3DUHQWV�FDQ�WKHQ�EH�HGXFDWHG�DSSURSULDWHO\�DERXW�SRWHQWLDO�ULVNV��EHQHÀWV��VLGH�HIIHFWV�DQG�GUXJ�
LQWHUDFWLRQ�SRVVLELOLWLHV�DVVRFLDWHG�ZLWK�D�FHUWDLQ�WKHUDS\���6XFK�LQWHUYHQWLRQV�DUH�QRW�VXSSRUWHG�E\�
HYLGHQFH�EDVHG�UHVHDUFK�DW�WKLV�WLPH�

3V\FKRVRFLDO

��� )DPLO\�IXQFWLRQLQJ

��� +RPH�EHKDYLRU�PDQDJHPHQW

��� 3HHU�UHODWLRQVKLSV

��� 2XWVLGH�DFWLYLWLHV

(GXFDWLRQDO�

��� $'+'�V\PSWRPV

��� &KLOG�WHDFKHU�UHODWLRQVKLSV��VRFLDO�IXQFWLRQLQJ��JHQHUDO�DWWLWXGH
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��� $FDGHPLF�SHUIRUPDQFH��KRPHZRUN�DQG�VWXG\�VNLOOV

��� &XUUHQW�LQWHUYHQWLRQV�DQG�VXSSRUWV

��� 5HYLHZ�,(3�RU�6HFWLRQ�����SODQ�LI�DSSURSULDWH

3V\FKRORJLFDO�

��� 3HUFHSWLRQ�RI�$'+'�DQG�WUHDWPHQW�

��� 6HOI�HVWHHP�LVVXHV

��� 3HUVRQDO�VWUHQJWKV�DQG�VXFFHVVHV

$QWLFLSDWRU\�*XLGDQFH

��� ,PPHGLDWH�DQG�ORQJ�WHUP�H[SHFWDWLRQV

��� 6WXG\�RUJDQL]DWLRQDO�VNLOOV

��� %HKDYLRU�PDQDJHPHQW

��� 8SGDWHG�UHVRXUFHV�DQG�QHHG�IRU�DGYRFDF\

�� $GROHVFHQW�FRQVLGHUDWLRQV�

�� 'ULYLQJ��$�QXPEHU�RI�VWXGLHV�GHPRQVWUDWH�DQ�DVVRFLDWLRQ�EHWZHHQ�GULYLQJ�ULVNV�DQG�LPSDLUPHQWV�
ZLWK�$'+'��&R[�������>+LJK�4XDOLW\�(YLGHQFH@��%DUNOH\�������>/RZ�4XDOLW\�(YLGHQFH@��� �
7KH�OLPLWDWLRQV�RI�WKHVH�VWXGLHV�LQFOXGH�UHODWLYHO\�VPDOO�QXPEHUV�RI�SDUWLFLSDQWV�ZLWK�$'+'��
VPDOO�QXPEHU�RI�IHPDOH�SDUWLFLSDQWV��DQG�SRVVLEOH�VHOHFWLRQ�ELDV�ZLWK�PRUH�VHYHUH�FDVHV�RI�
$'+'�OLNHO\�EHLQJ�LQFOXGHG��2QH�ODUJHU�VWXG\��:RRGZDUG�������>/RZ�4XDOLW\�(YLGHQFH@��
GLIIHUHQWLDWHV�EHWZHHQ�PLOG��PRGHUDWH�DQG�VHYHUH�$'+'��DQG�LQGLFDWHV�D�WKUHHIROG�LQFUHDVH�LQ�
LQMXU\�UHODWHG�DFFLGHQWV�LQ�WKH�VHYHUH�FDWHJRU\�YHUVXV�WKH�PLOG�DQG�PRGHUDWH�FDVHV��7KHUH�DOVR�
VHHPHG�WR�EH�D�VWURQJ�DVVRFLDWLRQ�EHWZHHQ�K\SHUDFWLYLW\�LPSXOVLYLW\�DQG�FRQGXFW�SUREOHPV�
ZLWK�QHJDWLYH�GULYLQJ�UHODWHG�RXWFRPHV���,Q�WKH�HQG��IRU�RQH�UHDVRQ�RU�DQRWKHU��LW�DSSHDUV�WKDW�
DGYHUVH�GULYLQJ�RXWFRPHV�DUH�D�SRVVLELOLW\�IRU�FKLOGUHQ�ZLWK�$'+'���7KRPSVRQ�������>/RZ�
4XDOLW\�(YLGHQFH@���6RPH�DXWKRUV�LQGLFDWH�WKDW�VRPH�VWXG\�LPSDFWV�PD\�QRW�EH�DV�JUHDW�DV�WKH\�
FRXOG�EH�EHFDXVH�VWXG\�SDUWLFLSDQWV�ZHUH�FKRVHQ�IURP�FKLOGUHQ�GLDJQRVHG�ZLWK�$'+'�DW�D�
\RXQJ�DJH�DQG�VRPH�RI�WKHVH�SDUWLFLSDQWV�SHUKDSV�ZRXOG�QR�ORQJHU�ÀW�WKH�GLDJQRVLV�RI�$'+'����
2WKHU�VWXGLHV�LQGLFDWLQJ�KLJKHU�ULVN�XWLOL]HG�GLDJQRVWLF�FULWHULD�RI�$'+'�GXULQJ�DGROHVFHQFH�

$�QXPEHU�RI�VWXGLHV�KDYH�LQGLFDWHG�SRWHQWLDOO\�LPSURYHG�GULYLQJ�SHUIRUPDQFH�ZLWK�ORQJ�DFWLQJ�
PHWK\OSKHQLGDWH��%DUNOH\�������>/RZ�4XDOLW\�(YLGHQFH@����2WKHU�QHZHU�DJHQWV�KDYH�QRW�EHHQ�
WHVWHG���,W�LV�DGYLVHG�WKDW�WKH�SK\VLFLDQ�LQTXLUH�DERXW�GULYLQJ�DELOLWLHV�RQ�DQG�RII�PHGLFDWLRQV�

�� 1LFRWLQH�� �$GROHVFHQWV�ZLWK� D� OLIHWLPH� GLDJQRVLV� RI�$'+'�GLVSOD\HG� VLJQLÀFDQWO\� KLJKHU�
VPRNLQJ�DFWLYLW\�WKDQ�FRQWUROV���$�PDMRU�FRPSRQHQW�FRXOG�EH�DFFRXQWHG�IRU�E\�GHYLDQW�SHHU�
DIÀOLDWLRQV�DQG�WKH�FRPRUELGLW\�ZLWK�RSSRVLWLRQDO�GHÀDQW�DQG�FRQGXFW�GLVRUGHU��/DXFKW�������
>/RZ�4XDOLW\�(YLGHQFH@��

�� 'UXJ�8VH�� � ,Q� FROOHJH� VWXGHQWV�ZLWK� D� GLDJQRVLV� RI�$'+'�� �7KHUH� LV� D� VWURQJ� DVVRFLDWLRQ�
EHWZHHQ�WKH�QXPEHU�RI�$'+'�V\PSWRPV�DQG�WREDFFR��DOFRKRO�DQG�PDULMXDQD�XVH���8SDGK\D\D��
�����>/RZ�4XDOLW\�(YLGHQFH@�����7KHUH�LV�D�VWURQJ�DVVRFLDWLRQ�EHWZHHQ�$'+'�ZLWK�FRPRUELG�
FRQGLWLRQV�� �H�J���RSSRVLWLRQDO�GHÀDQW�GLVRUGHU��DQG�GUXJ�XVH�� ��$'+'�ZLWKRXW�D�FRPRUELG�
H[WHUQDOL]LQJ�GLVRUGHU�LV�QRW�DVVRFLDWHG�ZLWK�DQ�LQFUHDVHG�ULVN�RI�GUXJ�DEXVH���$XJXVW�������
>/RZ�4XDOLW\�(YLGHQFH@��

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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�� 6XEVWDQFH�8VH��8QLTXH�FKDUDFWHULVWLFV�UHJDUGLQJ�VXEVWDQFH�XVH�DQG�,QDWWHQWLYH�7\SH�²�7KHUH�LV�
D�PLOG�DVVRFLDWLRQ�RI�QLFRWLQH�GHSHQGHQFH�ZLWK�LQDWWHQWLYH�W\SH�RI�$'+'�EXW�OHVV�OLNHOLKRRG�
WKDQ�K\SHUDFWLYLW\�LPSXOVLYLW\�W\SHV��5RGULJXH]�������>/RZ�4XDOLW\�(YLGHQFH@��(ONLQV�������
>/RZ�4XDOLW\�(YLGHQFH@���7KHUH�LV�QR�DVVRFLDWLRQ�EHWZHHQ�WKH�LQDWWHQWLYH�W\SH�RI�$'+'�DQG�
VXEVWDQFH�XVH��(ONLQV�������>/RZ�4XDOLW\�(YLGHQFH@��

�� 0LVXVH�DQG�GLYHUVLRQ���3K\VLFLDQV�VKRXOG�GLVFXVV�ZLWK�SDWLHQWV�DQG�SDUHQWV�WKH�FRPPRQ�PLVXVH�
DQG�GLYHUVLRQ�RI�VWLPXODQW�PHGLFDWLRQV�SUHVFULEHG�IRU�$'+'���2QH�VWXG\�UHSRUWHG�OLIHWLPH�UDWHV�RI�
GLYHUVLRQ�UDQJLQJ�IURP��������RI�VWXGHQWV�ZLWK�VWLPXODQW�SUHVFULSWLRQV��:LOHQV�������>6\VWHPDWLF�
5HYLHZ@��� �$QRWKHU�VWXG\�VKRZHG����LQWUDQDVDO�XVH�E\�FROOHJH�VWXGHQWV�GXULQJ�WKH�SUHYLRXV�VL[�
PRQWKV��5DELQHU�������>/RZ�4XDOLW\�(YLGHQFH@��

7UDQVLWLRQLQJ�WR�$GXOWKRRG

�� 'HVSLWH�JURZLQJ�LQWHUHVW�LQ�DGXOW�DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU��OLWWOH�LV�NQRZQ�DERXW�SUHGLF�
WRUV�RI�SHUVLVWHQFH�RI�FKLOGKRRG�FDVHV�LQWR�DGXOWKRRG��2QH�UHFHQW�UHWURVSHFWLYH�VWXG\�VFUHHQHG�IRU�
DGXOW�$'+'�������������\HDU�ROGV�GLDJQRVHG�ZLWK�$'+'�LQ�FKLOGKRRG���%OLQGHG�FOLQLFDO�LQWHU�
YLHZV�FODVVLÀHG�������RI�UHVSRQGHQWV�ZLWK�UHWURVSHFWLYHO\�DVVHVVHG�FKLOGKRRG�$'+'�DV�PHHWLQJ�
'60�,9�FULWHULD�IRU�FXUUHQW�$'+'��&KLOGKRRG�$'+'�VHYHULW\�DQG�FKLOGKRRG�WUHDWPHQW�VLJQLÀFDQWO\�
SUHGLFWHG�SHUVLVWHQFH���.HVVOHU�������>/RZ�4XDOLW\�(YLGHQFH@��

�� $QRWKHU�UHFHQW�VWXG\�VKRZHG���$Q�DYHUDJH�RI�����RI�FKLOGUHQ�ZLWK�$'+'��UDQJH�������������
DFURVV�FRXQWULHV��FRQWLQXHG�WR�PHHW�'60�,9�FULWHULD�IRU�$'+'�DV�DGXOWV���/DUD�������>/RZ�4XDOLW\�
(YLGHQFH@��

�� ,GHQWLI\�SRVW�VHFRQGDU\�HGXFDWLRQ�RU�YRFDWLRQDO�SODQV��DQG�FRXQVHO�SDWLHQW�UHJDUGLQJ�DYDLODELOLW\�
RI�DFDGHPLF�VXSSRUW�VHUYLFHV�

��� ,GHQWLI\�DGXOW�KHDOWK�FDUH�SURYLGHU�WR�WUDQVIHU�FDUH�WR�LI�QHFHVVDU\�

��� 3ULRULWL]H�WUHDWPHQW�WR�DGGUHVV�WDUJHW�V\PSWRPV��OHYHO�RI�LPSDLUPHQW�DQG�DYDLODEOH�UHVRXUFHV��PXOWLSOH�
PRGDOLWLHV�IUHTXHQWO\�XVHIXO���SDWLHQW�SDUWLFLSDWLRQ�LV�QHFHVVDU\�

��� (PSKDVL]H� YRFDWLRQDO� HYDOXDWLRQ�� FRXQVHOLQJ� DQG� WUDLQLQJ�� DV�ZHOO� DV� WLPH�PDQDJHPHQW� VNLOOV��
RUJDQL]DWLRQ�DQG�VWXG\�VNLOOV�

��� 'LVFXVV�UHODWLRQVKLS�LVVXHV�

�� 0RQLWRU�EHFDXVH�FRUPRUELGLWLHV�DUH�FRPPRQ�

�� $GGUHVV�ULVN�RI�PHGLFDWLRQ�DEXVH�E\�SDWLHQW�DQG�SHHUV�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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7DEOH�����&RPPRQ�0DQDJHPHQW�6LWXDWLRQV�0LJKW�,QFOXGH�
�� %UHDNWKURXJK�V\PSWRPV

�� (YDOXDWH�IRU�HQYLURQPHQWDO�FRPRUELG�FDXVHV��HVSHFLDOO\�LQ�DGROHVFHQWV
�� ,QFUHDVH�GRVH
�� 6KRUWHQ�IUHTXHQF\�RI�GRVH��RYHUODS�
�� /RQJ�DFWLQJ�SUHSDUDWLRQ�RU�DOWHUQDWLYH

�� +RPHZRUN�FRYHUDJH� �
�� $GG�GRVH�ODWH�DIWHUQRRQ�DQG�ZHHNHQG�WLPHG�ZLWK�KRPHZRUN�

�� ,PSDLUHG�ZLWK�IDPLO\��SHHUV�
�� $�KDUPRQLRXV�KRPH�OLIH�DQG�VXFFHVVIXO�LQWHUDFWLRQV�ZLWK�SHHUV�DUH�FUXFLDO�WR�

SDWLHQWV�ZLWK�$'+'���&RQVLGHU�FRQWLQXLQJ�GRVHV�RI�PHGLFDWLRQ�RQ�ZHHNHQGV��
KROLGD\V�DQG�GXULQJ�WKH�VXPPHU��

'LVFRQWLQXLQJ�0HGLFDWLRQV�
��� 0D\�EH�FRQVLGHUHG�LI�VWDEOH�DQG�GRLQJ�ZHOO
��� %HVW�ZKHQ�WKHUH�DUH�IHZ�WUDQVLWLRQV�RU�GHPDQGV

$YRLG�DW�EHJLQQLQJ�RI�DQ\�VFKRRO�\HDU��HVSHFLDOO\�WKH�VWDUW�RI�MXQLRU�VHQLRU�
KLJK�VFKRRO

��� 7ULDO�RII�PHGLFDWLRQ�����ZHHNV�ZLWK�FORVH�PRQLWRULQJ�DQG�IROORZ�XS

5HYLVH�PXOWLPRGDO�FDUH�PDQDJHPHQW�SODQ�DV�QHHGHG�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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7DEOH����0DQDJHPHQW�RI�&RPPRQ�$GYHUVH�(IIHFWV�$VVRFLDWHG�ZLWK�6WLPXODQW�8VH

���
���������� ��	�����	��


$%(�.����-����*�"%))��)*%#�������� 1� 
�#�$�)*�(��%)��-�*����*�(�#��")�

1� �������"%(����(��!��)*��$��)$��!)���*�(�

)��%%"����*�#��

1� ��#�*�)*�#+"�$*�*%������&(�%(�*/�$���)�

1� �%$)���(����*�*��$�(���((�"��%(�$+*(�*�%$�

�,�"+�*�%$��%+$)�"�$��

�$)%#$��� 1� �%-�)*(�))�2-�$���%-$�*�#�3���*�(�)��%%"�

1� 
�#�$�)*�(��%)����("��(��$���/�

1� ��)�%$*�$+����*�($%%$��,�$�$���%)��

1� ���$���*%�)�%(*���*�$��&(�&�(�*�%$�

1� �%$)���(��"*�($�*�,��%(��� +$�*�,��#�����*�%$)�

��������*%#%.�*�$����"%$���$����$*���&(�))�$*)��

���%+$���((�*���"�*/�#%%��$�))��+)+�""/�%��+()��)�*���

#�����*�%$��)�-��(�$��%����

1� �,�("�&�)*�#+"�$*��%)�$��

1� �*�&��%-$��%)�$��

1� �(/�"%$����*�$��%(��%#��$�*�%$�

)�%(*��"%$����*�$��&(�&�(�*�%$)�

�$�(�"�0����((�*���"�*/���/)&�%(�������*�*�%$� 1� 
))�))�*�#�$��%��)/#&*%#)��������&��!�

-�*��(�-�"��

1� �%$)���(��%#%(�����%$��*�%$�

1� ���+����%)��%(����$���*%�"%$����*�$��&(�&�(�*�%$�

1� �%$)���(��"*�($�*�,���� +$�*�,��#�����*�%$��������

�$%*��(�)*�#+"�$*���$*���&(�))�$*��

���)��)�#&"��,%��"��#%*%(�� 1� �%$�*%(����#�"����$�(�'+�$*�

1� ��������$���*�(�)!��$����)�+))�-�*��&�(�$*)�

1� �%$)���(��"*�($�*�,��#�����*�%$��������

�*%#%.�*�$����"%$���$����+�$����$���

1� ����
$$%*�*�%$��		��2���$*�$�$����$��

�%$*�$+�$����(��3��%(��+(*��(��$�%(#�*�%$�

��������� 1� 
))�))�*�#�$��

1� ���+����%)��-�*���(��+�"�(�*+($�*%�*��(�&�+*���

�%)��

1� �(/�"%$����*�$��&(�&�(�*�%$�

1� �%$)���(��"*�($�*�,��#�����*�%$�

��$��(��(%-*���#&��(#�$*� 1� ��#�*�)*�#+"�$*�*%������&(�%(�*/�$���)��������*(/�

-��!�$��,���*�%$��(+��2�%"���/)3��

1� ���)��$�����$*���%$)���(��"*�($�*�,��#�����*�%$�

1� ����
$$%*�*�%$��		��2���$*�$�$����$��

�%$*�$+�$����(��3��%(��+(*��(��$�%(#�*�%$�

�
�$KPDQQ�������>+LJK�4XDOLW\�(YLGHQFH@��:LOHQV�������>/RZ�4XDOLW\�(YLGHQFH@�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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$GKHUHQFH�WR�FXUUHQW�UHJLPHQ�PD\�EH�DVVHVVHG�E\�DVNLQJ�RSHQ�HQGHG��QRQ�WKUHDWHQLQJ�TXHVWLRQV�DW�HDFK�
RIÀFH�YLVLW���,I�DGKHUHQFH�WR�PHGLFDWLRQ�UHJLPHQ�DSSHDUV�WR�EH�ODFNLQJ��WKH�SDWLHQW�PD\�EHQHÀW�IURP�DGKHU�
HQFH�LQWHUYHQWLRQV���6XFK�LQWHUYHQWLRQV�LQFOXGH�UH�HGXFDWLQJ�WKH�SDWLHQW�DQG�IDPLO\�DERXW�PHGLFDWLRQV�DQG�
KRZ�WKH\�ÀW�LQWR�WKH�WUHDWPHQW�SODQ��LQFOXGLQJ�VLGH�HIIHFWV�DQG�KRZ�WKH\�PD\�EH�SUHYHQWHG����2WKHU�ZD\V�
WR�KHOS�DGKHUHQFH�LQFOXGH�UHJLPHQ�VLPSOLÀFDWLRQ��H�J���OHVV�IUHTXHQW�GRVLQJ���XVH�RI�SDWLHQW�DGKHUHQFH�DLGV�
�H�J��� WDEOHW� ER[HV�� DODUPV��� VXJJHVWLQJ� VXSSRUW� JURXS� VHVVLRQV�� VHQGLQJ� DSSRLQWPHQW� UHPLQGHUV�� FXHLQJ�
PHGLFDWLRQ�DGPLQLVWUDWLRQ�WR�GDLO\�DFWLYLWLHV��H�J���EUHDNIDVW��DQG�JLYLQJ�SRVLWLYH�UHLQIRUFHPHQW�IRU�DGKHUHQFH�
HIIRUWV���$GYHUVH�HIIHFWV�RI�VWLPXODQWV�DUH�QRW�XQFRPPRQ�EXW�FDQ�JHQHUDOO\�EH�PDQDJHG�LQ�PRVW�FDVHV���7KH�
PRUH�FRPPRQ�VLGH�HIIHFWV�LQFOXGH�DQRUH[LD��LQVRPQLD��VWRPDFKDFKHV�DQG�KHDGDFKHV�DQG��OHVV�FRPPRQO\��
UHERXQG�LUULWDELOLW\��G\VSKRULD��DJLWDWLRQ��WLFV�DQG�JURZWK�LPSDLUPHQW�DUH�VHHQ�

,W�LV�JHQHUDOO\�IHOW�WKDW��LQ�LQGLYLGXDO�SDWLHQWV��SV\FKRVWLPXODQWV�PD\�XQPDVN�RU�H[DFHUEDWH�WLFV���+RZHYHU��
LQ�WZR�UHFHQW�VWXGLHV�HYLGHQFH�VXJJHVWV�WKDW�SV\FKRVWLPXODQWV�PD\�QRW�EH�DVVRFLDWHG�ZLWK�WLF�IUHTXHQF\�RU�
VHYHULW\���/DZ�DQG�6FKDFKDU�VWXGLHG����FKLOGUHQ�ZLWK�$'+'��ZLWK�DQG�ZLWKRXW�PLOG�WR�PRGHUDWH�FRPRUELG�
WLFV�LQ�D�UDQGRPL]HG��GRXEOH�EOLQG��SODFHER�FRQWUROOHG�VWXG\���7KH\�IRXQG�WKDW�GRVHV�RI�PHWK\OSKHQLGDWH�LQ�
WKH�W\SLFDO�FOLQLFDO�UDQJH�GLG�QRW�SURGXFH�VLJQLÀFDQWO\�PRUH�WLFV�LQ�WKRVH�FKLOGUHQ�WKDQ�LQ�WKRVH�ZKR�UHFHLYHG�
D�SODFHER��/DZ�������>+LJK�4XDOLW\�(YLGHQFH@����)XUWKHUPRUH��*DGRZ��HW�DO���VWXGLHG����SUHSXEHUWDO�FKLO�
GUHQ�ZLWK�$'+'�DQG�FKURQLF�PXOWLSOH�WLF�GLVRUGHU�DW�VL[�PRQWK�DQG�WZR�\HDU�LQWHUYDOV��DJDLQ�UHYHDOLQJ�QR�
HYLGHQFH�WKDW�PRWRU�RU�YRFDO�WLFV�FKDQJHG�LQ�IUHTXHQF\�RU�VHYHULW\�GXULQJ�PDLQWHQDQFH�WKHUDS\�FRPSDUHG�
ZLWK�LQLWLDO�HYDOXDWLRQ��*DGRZ�������>+LJK�4XDOLW\�(YLGHQFH@����7KRXJK�VWLPXODQWV�KDYH�QRW�EHHQ�SURYHQ�
WR�ZRUVHQ�WLFV��WKH\�PD\�H[DFHUEDWH�WLFV�LQ�VRPH�FDVHV���$OSKD�DJRQLVWV�RU�DWRPR[HWLQH�PD\�VHUYH�DV�DOWHUQD�
WLYHV��3ULQJVKHLP�������>6\VWHPDWLF�5HYLHZ@��

*URZWK�VXSSUHVVLRQ�KDV�EHHQ�D�FRQFHUQ�ZLWK�ORQJ�WHUP�XVH�RI�VWLPXODQWV���5HFHQW�REVHUYDWLRQV�GDWD�VXJJHVW�
WKDW�UHGXFHG�JURZWK�UDWHV�LQ�$'+'�SDWLHQWV�WUHDWHG�ZLWK�VWLPXODQWV�PD\�RFFXU�LQ�WKH�ÀUVW� WZR�\HDUV�RI�
WUHDWPHQW��KRZHYHU��WKH�VLJQLÀFDQFH�RI�HIIHFW�RQ�DGXOW�KHLJKW�DFTXLVLWLRQ�LV�QRW�NQRZQ��3RXOWRQ�������>/RZ�
4XDOLW\�(YLGHQFH@��07$�&RRSHUDWLYH�*URXS������E�>+LJK�4XDOLW\�(YLGHQFH@��

$'+'�LV�D�OLIHORQJ�FKURQLF�FRQGLWLRQ��:KLOH�LW�LV�FRPPRQ�IRU�WKH�K\SHUDFWLYLW\�SDUW�RI�WKH�FRQGLWLRQ�WR�
DPHOLRUDWH�WKURXJKRXW�DGROHVFHQFH��WKHUH�RIWHQ�UHPDLQ��LQ��������RI�SDWLHQWV��VLJQLÀFDQW�LQDWWHQWLYHQHVV��
UHVWOHVVQHVV�DQG�LPSXOVLYLW\�

$V�H[SHFWHG��SDWLHQWV�ZLOO�EH�DEOH�WR�GLVFRQWLQXH�PHGLFDWLRQ�YDULDEO\��GHSHQGLQJ�RQ�WKH�VHYHULW\�RI�$'+'�
V\PSWRPV�DQG�WKHLU�DELOLW\�WR�FRPSHQVDWH�UHODWLYH�WR�HQYLURQPHQWDO�GHPDQGV��H�J���VFKRRO��ZRUN��IDPLO\��

3RRU� SURJQRVWLF� LQGLFDWRUV� KDYH� LQFOXGHG� ORZ� LQWHOOLJHQFH�� SRRU� DFDGHPLF� DFKLHYHPHQW�� HDUO\� FRQGXFW�
SUREOHPV��SRRU� VRFLDO� UHODWLRQVKLSV�� DQG� IDPLO\�SV\FKRSDWKRORJ\�� �0DQ\� LQGLYLGXDOV��KRZHYHU�� OHDUQ� WR�
FRPSHQVDWH��DV�ZHOO�DV�WR�UHO\�RQ�WKHLU�VLJQLÀFDQW�VWUHQJWKV�WR�RYHUFRPH�DQ\�SHUVLVWLQJ�$'+'�V\PSWRPV�

�:ROUDLFK�������>5HIHUHQFH@��'X3DXO�������>/RZ�4XDOLW\�(YLGHQFH@��/DPEHUW�������>/RZ�4XDOLW\�(YLGHQFH@�

5HWXUQ�WR�$OJRULWKP� � 5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$OJRULWKP�$QQRWDWLRQV� 1LQWK�(GLWLRQ�0DUFK�����
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The Aims and Measures section is intended to provide guideline users with a menu 
of measures for multiple purposes which may include the following:

�� Population health improvement measures

�� 4XDOLW\�LPSURYHPHQW�PHDVXUHV�IRU�GHOLYHU\�V\VWHPV

�� 0HDVXUHV�IURP�UHJXODWRU\�RUJDQL]DWLRQV�VXFK�DV�-RLQW�&RPPLVVLRQ

�� 0HDVXUHV�WKDW�DUH�FXUUHQWO\�UHTXLUHG�IRU�SXEOLF�UHSRUWLQJ

�� 0HDVXUHV�WKDW�DUH�SDUW�RI�&HQWHU�IRU�0HGLFDUH�6HUYLFHV�3K\VLFLDQ�4XDOLW\�
Reporting initiative

�� 2WKHU�PHDVXUHV� IURP� ORFDO� DQG� QDWLRQDO� RUJDQL]DWLRQV� DLPHG� DW�
measuring population health and improvement of care delivery.

This section provides resources, strategies and measurement for use in closing 
the gap between current clinical practice and the recommendations set forth in the 
guideline.

The subdivisions of this section are:

�� $LPV�DQG�0HDVXUHV

�� ,PSOHPHQWDWLRQ�5HFRPPHQGDWLRQV

�� ,PSOHPHQWDWLRQ�7RROV�DQG�5HVRXUFHV

Copyright © 2012 by Institute for Clinical Systems Improvement

4XDOLW\�,PSURYHPHQW�6XSSRUW�
'LDJQRVLV�DQG�0DQDJHPHQW�RI�$WWHQWLRQ�'HÀFLW 
+\SHUDFWLYLW\�'LVRUGHU�LQ�3ULPDU\�&DUH�IRU�6FKRRO�$JH 
&KLOGUHQ�DQG�$GROHVFHQWV

Return to Table of Contents
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$LPV�DQG�0HDVXUHV
��� ,QFUHDVH� WKH� XVH� RI�'60�,9�75�RU�'60�3&�FULWHULD� IRU� GLDJQRVLQJ� DWWHQWLRQ� GHÀFLW� K\SHUDFWLYLW\�

GLVRUGHU����$QQRWDWLRQ����

0HDVXUH�IRU�DFFRPSOLVKLQJ�WKLV�DLP�

D�� 3HUFHQWDJH�RI�SDWLHQWV�QHZO\�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�
RI�'60�,9�75�RU�'60�3&��FULWHULD�

��� ,QFUHDVH�VFUHHQLQJ�IRU�RWKHU�FRPRUELGLWLHV�LQ�SDWLHQWV�QHZO\�GLDJQRVHG�ZLWK�DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�
GLVRUGHU����$QQRWDWLRQ����

0HDVXUH�IRU�DFFRPSOLVKLQJ�WKLV�DLP�

D�� 3HUFHQWDJH�RI�SDWLHQWV�QHZO\�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWD�
WLRQ�RI�VFUHHQLQJ�IRU�RWKHU�SULPDU\�FRQGLWLRQV�DQG�FRPRUELGLWLHV��DV�GHÀQHG�LQ�WKH�JXLGHOLQH��IRU�
H[DPSOH��GHSUHVVLRQ��DQ[LHW\��RSSRVLWLRQDO�GHÀDQW�GLVRUGHU��

��� ,PSURYH�WKH�SULPDU\�FDUH�XVH�RI�)'$�DSSURYHG�$'+'�PHGLFDWLRQV�ZLWK�LQGLFDWLRQV�IRU�PDQDJHPHQW�
RI�SDWLHQWV�ZLWK�$'+'����$QQRWDWLRQ�����

0HDVXUH�IRU�DFFRPSOLVKLQJ�WKLV�DLP�

D�� 3HUFHQWDJH�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�ZKR�KDYH�FDUGLRYDVFXODU�KLVWRU\�DVVHVVHG�EHIRUH�
SV\FKRVWLPXODQW�PHGLFDWLRQ�LV�SUHVFULEHG�

E�� 3HUFHQWDJH�RI�SDWLHQWV�WUHDWHG�ZLWK�SV\FKRVWLPXODQW�PHGLFDWLRQ�IRU�WKH�GLDJQRVLV�RI�$'+'�ZKRVH�
PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�RI�IROORZ�XS�YLVLWV�DW�OHDVW�WZLFH�D�\HDU�WKDW�LQFOXGH�KHLJKW��
ZHLJKW��D�GLVFXVVLRQ�RI�PHGLFDWLRQ��D�GLVFXVVLRQ�RI�VFKRRO�SURJUHVV�DQG�D�FDUH�SODQ�

���� ,PSURYH�SULPDU\�FDUH�FRPPXQLFDWLRQ�ZLWK�SDUHQWV�DQG�VFKRRO�LQ�WUHDWPHQW�SODQQLQJ�IRU�FKLOGUHQ�ZLWK�
$'+'����$QQRWDWLRQV���������

0HDVXUH�IRU�DFFRPSOLVKLQJ�WKLV�DLP�

D�� 3HUFHQWDJH�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�RI�
GLVFXVVLRQ�RI�SDUHQWDO�UHVRXUFHV�IRU�PDQDJLQJ�FKLOGUHQ�ZLWK�$'+'��H�J���SDUHQW�WUDLQLQJ�JURXSV��
YLGHRV��ERRNV��SV\FKRORJ\�UHIHUUDO��

E�� 3HUFHQWDJH�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�WKDW�WKH�
FOLQLFLDQ�GLVFXVVHG�WKH�QHHG�IRU�VFKRRO�EDVHG�VXSSRUWV�DQG�HGXFDWLRQDO�VHUYLFH�RSWLRQV�IRU�FKLOGUHQ�
ZLWK�$'+'�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
� 1LQWK�(GLWLRQ�0DUFK�����
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0HDVXUHPHQW�6SHFL¿FDWLRQV

0HDVXUHPHQW���D
3HUFHQWDJH�RI� SDWLHQWV� QHZO\�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO� UHFRUG� FRQWDLQV� GRFXPHQWDWLRQ�RI�
'60�,9�75�RU�'60�3&�FULWHULD�

3RSXODWLRQ�'H¿QLWLRQ
3DWLHQWV�DJHV���WKURXJK����\HDUV�GLDJQRVHG�ZLWK�$'+'�,&'���FRGHV��������DQG��������

'DWD�RI�,QWHUHVW
��RI�SDWLHQWV�ZLWK�GRFXPHQWDWLRQ�RI�'60�,9�75�RU�'60�3&�FULWHULD�XVHG�WR�GLDJQRVH�$'+'

��RI�QHZO\�GLDJQRVHG�$'+'�SDWLHQWV

1XPHUDWRU�'HQRPLQDWRU�'H¿QLWLRQV
1XPHUDWRU�� 1XPEHU�RI�SDWLHQWV�QHZO\�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWD�

WLRQ�WKDW�'60�,9�75�RU�'60�3&�FULWHULD�ZHUH�XVHG�WR�GLDJQRVH�$'+'�

� 1HZO\�GLDJQRVHG�LV�GHÀQHG�DV�,&'���FRGHV��������RU��������DQG�LQFOXGHV�SDWLHQWV�GLDJQRVHG�
LQ�WKH�SDVW�VL[�PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH�

� 7KH�OLVW�RI�'60�FULWHULD�IRU�XVH�LQ�GLDJQRVLV�RI�$'+'�OLVWHG�LQ�WKH�,&6,�$'+'�JXLGHOLQH�

� 'RFXPHQWDWLRQ�LV�GHÀQHG�DV�DQ\�HYLGHQFH�LQ�WKH�PHGLFDO�UHFRUG�WKDW�'60�,9�75�RU�'60�3&�
FULWHULD�ZHUH�DGGUHVVHG�

� 1RWH�IRU�PHDVXUHPHQW��)RU�'60�FULWHULD�%��XVH�RXWSDWLHQW�YLVLW�GDWH�DV�WKH�DJH�EDVHOLQH�DQG�
SDUHQW�UHSRUWV�IRU�FULWHULD�LQYROYLQJ�KLVWRU\�RI�V\PSWRPV�

'HQRPLQDWRU�� 1XPEHU�RI�SDWLHQWV�QHZO\�GLDJQRVHG�ZLWK�$'+'�

� 1HZO\�GLDJQRVHG�LV�GHÀQHG�DV�,&'���FRGHV��������RU��������DQG�LQFOXGHV�SDWLHQWV�GLDJQRVHG�
LQ�WKH�SDVW�VL[�PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH�

0HWKRG�6RXUFH�RI�'DWD�&ROOHFWLRQ
4XHU\�(05�IRU�DOO�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�LQ� WKH�SDVW�VL[�PRQWKV� IURP�WKH�PHDVXUHPHQW�GDWH�� �
'HWHUPLQH�IURP�PHGLFDO�UHFRUGV�IRU�HDFK�SDWLHQW�ZKHWKHU�'60�,9�RU�'60�3&�FULWHULD�ZHUH�XVHG�WR�GLDJ�
QRVH�$'+'��

7LPH�)UDPH�3HUWDLQLQJ�WR�'DWD�&ROOHFWLRQ
0RQWKO\�

1RWHV
'HSHQGLQJ�XSRQ�WKH�VL]H�RI�WKH�PHGLFDO�JURXS
V�$'+'�SRSXODWLRQ��GDWD�PD\�EH�FROOHFWHG�RQ�D�OHVV�IUHTXHQW�
EDVLV�

7KLV�LV�D�SURFHVV�LPSURYHPHQW�PHDVXUH��DQG�LPSURYHPHQW�LV�QRWHG�DV�DQ�LQFUHDVH�LQ�WKH�UDWH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$LPV�DQG�0HDVXUHV� 1LQWK�(GLWLRQ�0DUFK�����
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0HDVXUHPHQW���D
3HUFHQWDJH�RI� SDWLHQWV� QHZO\�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO� UHFRUG� FRQWDLQV� GRFXPHQWDWLRQ�RI�
VFUHHQLQJ�IRU�RWKHU�SULPDU\�FRQGLWLRQV�DQG�FRPRUELGLWLHV��DV�GHÀQHG�LQ�WKH�JXLGHOLQH��IRU�H[DPSOH��GHSUHV�
VLRQ��DQ[LHW\��RSSRVLWLRQDO�GHÀDQW�GLVRUGHU��

3RSXODWLRQ�'H¿QLWLRQ
3DWLHQWV�DJH���WKURXJK����\HDUV�GLDJQRVHG�ZLWK�$'+'�,&'���FRGHV��������DQG��������

'DWD�RI�,QWHUHVW
��RI�SDWLHQWV�ZLWK�GRFXPHQWDWLRQ�RI�VFUHHQLQJ�IRU�RWKHU�SULPDU\�FRQGLWLRQV�DQG�FRPRUELGLWLHV

��RI�QHZO\�GLDJQRVHG�$'+'�SDWLHQWV�

1XPHUDWRU�'HQRPLQDWRU�'H¿QLWLRQV
1XPHUDWRU�� 1XPEHU�RI�SDWLHQWV�QHZO\�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWD�

WLRQ�WKDW�SDWLHQWV�ZHUH�VFUHHQHG�IRU�RWKHU�SULPDU\�FRQGLWLRQV�DQG�FRPRUELGLWLHV�

� 1HZO\�GLDJQRVHG�LV�GHÀQHG�DV�,&'���FRGHV��������RU��������DQG�LQFOXGHV�SDWLHQWV�GLDJQRVHG�
LQ�WKH�SDVW�VL[�PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH�

'HQRPLQDWRU�� 1XPEHU�RI�SDWLHQWV�QHZO\�GLDJQRVHG�ZLWK�$'+'�

� 1HZO\�GLDJQRVHG�LV�GHÀQHG�DV�,&'���FRGHV��������RU��������DQG�LQFOXGHV�SDWLHQWV�GLDJQRVHG�
LQ�WKH�SDVW�VL[�PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH�

0HWKRG�6RXUFH�RI�'DWD�&ROOHFWLRQ
4XHU\�(05�IRU�DOO�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�LQ� WKH�SDVW�VL[�PRQWKV� IURP�WKH�PHDVXUHPHQW�GDWH�� �
'HWHUPLQH�IURP�PHGLFDO�UHFRUGV�IRU�HDFK�SDWLHQW�ZKHWKHU�SDWLHQWV�ZHUH�VFUHHQHG�IRU�RWKHU�SULPDU\�FRQGL�
WLRQV�DQG�FRPRUELGLWLHV�

7LPH�)UDPH�3HUWDLQLQJ�WR�'DWD�&ROOHFWLRQ
0RQWKO\�

1RWHV
'HSHQGLQJ�XSRQ�WKH�VL]H�RI�WKH�PHGLFDO�JURXS
V�$'+'�SRSXODWLRQ��GDWD�PD\�EH�FROOHFWHG�RQ�D�OHVV�IUHTXHQW�
EDVLV�

7KLV�LV�D�SURFHVV�LPSURYHPHQW�PHDVXUH��DQG�LPSURYHPHQW�LV�QRWHG�DV�DQ�LQFUHDVH�LQ�WKH�UDWH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

�

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$LPV�DQG�0HDVXUHV� 1LQWK�(GLWLRQ�0DUFK�����
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0HDVXUHPHQW���D
3HUFHQWDJH�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�ZKR�KDYH�FDUGLRYDVFXODU�KLVWRU\�DVVHVVHG�EHIRUH�SV\FKR�
VWLPXODQW�PHGLFDWLRQ�LV�SUHVFULEHG�

3RSXODWLRQ�'H¿QLWLRQ
3DWLHQWV�DJH���WKURXJK����\HDUV�GLDJQRVHG�ZLWK�$'+'�,&'���FRGHV��������DQG��������

'DWD�RI�,QWHUHVW
��RI�SDWLHQWV�ZLWK�GRFXPHQWDWLRQ�RI�FDUGLRYDVFXODU�KLVWRU\�DVVHVVPHQW�EHIRUH�SV\FKRVWLPXODQW�PHGLFDWLRQ�

ZDV�SUHVFULEHG

��RI�$'+'�SDWLHQWV�SUHVFULEHG�SV\FKRVWLPXODQW�PHGLFDWLRQ

1XPHUDWRU�'HQRPLQDWRU�'H¿QLWLRQV
1XPHUDWRU�� 1XPEHU�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�DQG�SUHVFULEHG�SV\FKRVWLPXODQW�PHGLFDWLRQ�ZKRVH�

PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�WKDW�FDUGLRYDVFXODU�KLVWRU\�ZDV�DVVHVVHG�EHIRUH�SV\FKR�
VWLPXODQW�PHGLFDWLRQ�ZDV�SUHVFULEHG�

'HQRPLQDWRU�� 1XPEHU�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�DQG�SUHVFULEHG�SV\FKRVWLPXODQW�PHGLFDWLRQ�

� 'LDJQRVHG�LV�GHÀQHG�DV�,&'���FRGHV��������RU��������DQG�LQFOXGHV�SDWLHQWV�GLDJQRVHG�ZLWK�
$'+'�DQG�SUHVFULEHG�SV\FKRVWLPXODQW�PHGLFDWLRQ�LQ�WKH�SDVW����PRQWKV�IURP�WKH�PHDVXUH�
PHQW�GDWH���'HQRPLQDWRU�VKRXOG�LQFOXGH�RQO\�WKRVH�SDWLHQWV�ZKR�KDYH�KDG�ERWK�WKH�GLDJQRVLV�
DQG�SV\FKRVWLPXODQW�SUHVFULEHG�LQ�WKH�SDVW����PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH�

0HWKRG�6RXUFH�RI�'DWD�&ROOHFWLRQ
4XHU\�(05�IRU�DOO�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�LQ�WKH�SDVW����PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH�DQG�
SUHVFULEHG�SV\FKRVWLPXODQW�PHGLFDWLRQ�LQ�WKH�SDVW����PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH���'HWHUPLQH�IURP�
PHGLFDO�UHFRUGV�IRU�HDFK�SDWLHQW�ZKHWKHU�SDWLHQWV�KDG�FDUGLRYDVFXODU�KLVWRU\�DVVHVVHG�EHIRUH�SV\FKRVWLPXODQW�
PHGLFDWLRQ�ZDV�SUHVFULEHG�

7LPH�)UDPH�3HUWDLQLQJ�WR�'DWD�&ROOHFWLRQ
0RQWKO\�

1RWHV
'HSHQGLQJ�XSRQ�WKH�VL]H�RI�WKH�PHGLFDO�JURXS
V�$'+'�SRSXODWLRQ��GDWD�PD\�EH�FROOHFWHG�RQ�D�OHVV�IUHTXHQW�
EDVLV�

7KLV�LV�D�SURFHVV�LPSURYHPHQW�PHDVXUH��DQG�LPSURYHPHQW�LV�QRWHG�DV�DQ�LQFUHDVH�LQ�WKH�UDWH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

�

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$LPV�DQG�0HDVXUHV� 1LQWK�(GLWLRQ�0DUFK�����
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0HDVXUHPHQW���E
3HUFHQWDJH�RI�SDWLHQWV�WUHDWHG�ZLWK�SV\FKRVWLPXODQW�ZLWK�PHGLFDWLRQ�IRU�WKH�GLDJQRVLV�RI�$'+'�ZKRVH�
PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�RI�D�IROORZ�XS�YLVLW�DW� OHDVW� WZLFH�D�\HDU�DQG�KDG�WKH�IROORZLQJ�
GLVFXVVHG�DW�HDFK�RI�WKH�YLVLWV��KHLJKW��ZHLJKW��PHGLFDWLRQ��VFKRRO�SURJUHVV�DQG�D�FDUH�SODQ�

3RSXODWLRQ�'H¿QLWLRQ
3DWLHQWV�DJH���WKURXJK����\HDUV�GLDJQRVHG�ZLWK�$'+'�,&'���FRGHV��������DQG��������DQG�SUHVFULEHG�
SV\FKRVWLPXODQW�PHGLFDWLRQ�

'DWD�RI�,QWHUHVW
��RI�PHGLFDO�UHFRUGV�RI�$'+'�SDWLHQWV�RQ�SV\FKRVWLPXODQW�PHGLFDWLRQ�ZLWK�GRFXPHQWDWLRQ�RI�DW�OHDVW�
WZR�IROORZ�XS�YLVLWV�D�\HDU�DQG�IROORZ�XS�FRPSRQHQWV�GLVFXVVHG��KHLJKW��ZHLJKW��PHGLFDWLRQ��VFKRRO�

SURJUHVV�DQG�D�FDUH�SODQ

7RWDO���RI�$'+'�SDWLHQWV�RQ�SV\FKRVWLPXODQW�PHGLFDWLRQ�ZKRVH�PHGLFDO�UHFRUGV�DUH�UHYLHZHG�

1XPHUDWRU�'HQRPLQDWRU�'H¿QLWLRQV
1XPHUDWRU�� 1XPEHU�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�DQG�SUHVFULEHG�SV\FKRVWLPXODQW�PHGLFDWLRQ�ZKRVH�

PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�RI�DW�OHDVW�WZR�IROORZ�XS�YLVLWV�ZLWKLQ�D�\HDU�PHGLFD�
WLRQ�ZDV�SUHVFULEHG�DQG�WKH�IROORZLQJ�FRPSRQHQWV�ZHUH�GLVFXVVHG�DW�HDFK�RI�WKH�YLVLWV��KHLJKW��
ZHLJKW��PHGLFDWLRQ��VFKRRO�SURJUHVV��DQG�D�FDUH�SODQ�

'HQRPLQDWRU�� 1XPEHU�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�DQG�SUHVFULEHG�SV\FKRVWLPXODQW�PHGLFDWLRQ�

� 'LDJQRVHG�SDWLHQWV�LV�GHÀQHG�DV�,&'���FRGHV��������RU��������

� )RU�WKLV�PHDVXUH��FRXQW�PHGLFDWLRQ�SUHVFULSWLRQ�GDWH�DV�WKH�VWDUW�RI�D����PRQWK�SHULRG�

0HWKRG�6RXUFH�RI�'DWD�&ROOHFWLRQ
4XHU\�(05�IRU�DOO�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�DQG�SUHVFULEHG�SV\FKRVWLPXODQW�PHGLFDWLRQ���'HWHUPLQH�
IURP�PHGLFDO�UHFRUGV�IRU�HDFK�SDWLHQW�ZKHWKHU�SDWLHQWV�KDG�DW�OHDVW�WZR�IROORZ�XS�YLVLWV�ZLWKLQ����PRQWKV�
RI�PHGLFDWLRQ�SUHVFULSWLRQ�DQG�ZKHWKHU�IROORZLQJ�FRPSRQHQWV�ZHUH�DGGUHVVHG�GXULQJ�HDFK�YLVLW��KHLJKW��
ZHLJKW��PHGLFDWLRQ��VFKRRO�SURJUHVV��DQG�D�FDUH�SODQ�

7LPH�)UDPH�3HUWDLQLQJ�WR�'DWD�&ROOHFWLRQ
0RQWKO\�

1RWHV
'HSHQGLQJ�XSRQ�WKH�VL]H�RI�WKH�PHGLFDO�JURXS
V�$'+'�SRSXODWLRQ��GDWD�PD\�EH�FROOHFWHG�RQ�D�OHVV�IUHTXHQW�
EDVLV�

7KLV�LV�D�SURFHVV�LPSURYHPHQW�PHDVXUH��DQG�LPSURYHPHQW�LV�QRWHG�DV�DQ�LQFUHDVH�LQ�WKH�UDWH�

1&4$�+(',6�0HDVXUH�RQ�0HGLFDWLRQ�)ROORZ�XS�IRU�&KLOGUHQ�ZLWK�$'+'��7KH�SHUFHQWDJH�RI�FKLOGUHQ�
QHZO\�SUHVFULEHG�DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU��$'+'��PHGLFDWLRQ�ZKR�KDYH�DW�OHDVW�WKUHH�IROORZ�
XS�FDUH�YLVLWV�ZLWKLQ�D����PRQWK�SHULRG��RQH�RI�ZKLFK�LV�ZLWKLQ����GD\V�RI�ZKHQ�WKH�ÀUVW�$'+'�PHGLFDWLRQ�
ZDV�GLVSHQVHG����)XOO�VSHFLÀFDWLRQV�IRU�+(',6�PHDVXUH�DUH�DYDLODEOH�DW�KWWS���ZZZ�QFTD�RUJ�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$LPV�DQG�0HDVXUHV� 1LQWK�(GLWLRQ�0DUFK�����

http://www.ncqa.org
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0HDVXUHPHQW���D
3HUFHQWDJH�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO� UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�RI�GLVFXV�
VLRQ�RI�SDUHQWDO�UHVRXUFHV�IRU�PDQDJLQJ�FKLOGUHQ�ZLWK�$'+'��H�J���SDUHQW�WUDLQLQJ�JURXSV��YLGHRV��ERRNV��
SV\FKRORJ\�UHIHUUDO��

3RSXODWLRQ�'H¿QLWLRQ
3DWLHQWV�DJH���WKURXJK����\HDUV�GLDJQRVHG�ZLWK�$'+'�,&'���FRGHV��������DQG��������

'DWD�RI�,QWHUHVW
��RI�SDWLHQWV�ZLWK�GRFXPHQWDWLRQ�RI�SDUHQWDO�UHVRXUFHV�GLVFXVVLRQ

��RI�GLDJQRVHG�$'+'�SDWLHQWV

1XPHUDWRU�'HQRPLQDWRU�'H¿QLWLRQV
1XPHUDWRU�� 1XPEHU�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�WKDW�

SDUHQWDO�UHVRXUFHV�IRU�PDQDJLQJ�$'+'�ZHUH�GLVFXVVHG�

� 3DUHQWDO�UHVRXUFHV�PD\�LQFOXGH�SDUHQW�WUDLQLQJ�JURXSV��YLGHRV��ERRNV��SV\FKRORJ\�UHIHUUDO�

'HQRPLQDWRU�� 1XPEHU�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�

� 'LDJQRVHG�LV�GHÀQHG�DV�,&'���FRGHV��������RU��������DQG�LQFOXGHV�SDWLHQWV�GLDJQRVHG�LQ�WKH�
SDVW����PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH�

0HWKRG�6RXUFH�RI�'DWD�&ROOHFWLRQ
4XHU\�(05�IRU�DOO�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�LQ�WKH�SDVW����PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH���'HWHU�
PLQH�IURP�PHGLFDO�UHFRUGV�IRU�HDFK�SDWLHQW�ZKHWKHU�FOLQLFLDQ�GLVFXVVHG�WKH�QHHG�IRU�VFKRRO�EDVHG�VXSRUWV�
DQG�HGXDWLRQDO�VHUYLFH�RSWLRQV�IRU�FKLOGUHQ�ZLWK�$'+'�

7LPH�)UDPH�3HUWDLQLQJ�WR�'DWD�&ROOHFWLRQ
0RQWKO\�

1RWHV
'HSHQGLQJ�XSRQ�WKH�VL]H�RI�WKH�PHGLFDO�JURXS
V�$'+'�SRSXODWLRQ��GDWD�PD\�EH�FROOHFWHG�RQ�D�OHVV�IUHTXHQW�
EDVLV�

7KLV�LV�D�SURFHVV�LPSURYHPHQW�PHDVXUH��DQG�LPSURYHPHQW�LV�QRWHG�DV�DQ�LQFUHDVH�LQ�WKH�UDWH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

�

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$LPV�DQG�0HDVXUHV� 1LQWK�(GLWLRQ�0DUFK�����
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0HDVXUHPHQW���E
3HUFHQWDJH�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�WKDW�WKH�FOLQL�
FLDQ�GLVFXVVHG�WKH�QHHG�IRU�VFKRRO�EDVHG�VXSSRUWV�DQG�HGXFDWLRQDO�VHUYLFH�RSWLRQV�IRU�FKLOGUHQ�ZLWK�$'+'�

3RSXODWLRQ�'H¿QLWLRQ
3DWLHQWV�DJHV���WKURXJK����\HDUV�GLDJQRVHG�ZLWK�$'+'�,&'���FRGHV��������DQG��������

'DWD�RI�,QWHUHVW
��RI�SDWLHQWV�ZLWK�GRFXPHQWDWLRQ�RI�VFKRRO�EDVHG�VXSSRUWV�GLVFXVVLRQ

7RWDO���RI�GLDJQRVHG�$'+'�SDWLHQWV

1XPHUDWRU�'HQRPLQDWRU�'H¿QLWLRQV
1XPHUDWRU�� 1XPEHU�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�ZKRVH�PHGLFDO�UHFRUG�FRQWDLQV�GRFXPHQWDWLRQ�

WKDW�FOLQLFLDQ�GLVFXVVHG�WKH�QHHG�IRU�VFKRRO�EDVHG�VXSSRUWV�DQG�HGXFDWLRQDO�VHUYLFH�RSWLRQV�
IRU�FKLOGUHQ�ZLWK�$'+'�

'HQRPLQDWRU�� 1XPEHU�RI�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�

� 'LDJQRVHG�LV�GHÀQHG�DV�,&'���FRGHV��������RU��������DQG�LQFOXGHV�SDWLHQWV�GLDJQRVHG�LQ�WKH�
SDVW����PRQWKV�IURP�WKH�PHDVXUHPHQW�GDWH�

0HWKRG�6RXUFH�RI�'DWD�&ROOHFWLRQ
4XHU\�(05�IRU�DOO�SDWLHQWV�GLDJQRVHG�ZLWK�$'+'�LQ� WKH�SDVW����PRQWKV� IURP� WKH�PHDVXUHPHQW�GDWH�� �
'HWHUPLQH�IURP�PHGLFDO�UHFRUGV�IRU�HDFK�SDWLHQW�ZKHWKHU�FOLQLFLDQ�GLVFXVVHG�WKH�QHHG�IRU�VFKRRO�EDVHG�
VXSSRUWV�DQG�HGXFDWLRQDO�VHUYLFH�RSWLRQV�IRU�FKLOGUHQ�ZLWK�$'+'��

7LPH�)UDPH�3HUWDLQLQJ�WR�'DWD�&ROOHFWLRQ
0RQWKO\�

1RWHV
'HSHQGLQJ�XSRQ�WKH�VL]H�RI�WKH�PHGLFDO�JURXS
V�$'+'�SRSXODWLRQ��GDWD�PD\�EH�FROOHFWHG�RQ�D�OHVV�IUHTXHQW�
EDVLV�

7KLV�LV�D�SURFHVV�LPSURYHPHQW�PHDVXUH��DQG�LPSURYHPHQW�LV�QRWHG�DV�DQ�LQFUHDVH�LQ�WKH�UDWH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
$LPV�DQG�0HDVXUHV� 1LQWK�(GLWLRQ�0DUFK�����
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,PSOHPHQWDWLRQ�5HFRPPHQGDWLRQV
3ULRU�WR�LPSOHPHQWDWLRQ��LW�LV�LPSRUWDQW�WR�FRQVLGHU�FXUUHQW�RUJDQL]DWLRQDO�LQIUDVWUXFWXUH�WKDW�DGGUHVV�WKH�
IROORZLQJ�

�� 6\VWHP�DQG�SURFHVV�GHVLJQ�

�� 7UDLQLQJ�DQG�HGXFDWLRQ��DQG

�� &XOWXUH�DQG�WKH�QHHG�WR�VKLIW�YDOXHV��EHOLHIV�DQG�EHKDYLRUV�RI�WKH�RUJDQL]DWLRQ�

7KH�IROORZLQJ�V\VWHP�FKDQJHV�ZHUH�LGHQWLÀHG�E\�WKH�JXLGHOLQH�ZRUN�JURXS�DV�NH\�VWUDWHJLHV�IRU�KHDOWK�FDUH�
V\VWHPV�WR�LQFRUSRUDWH�LQ�VXSSRUW�RI�WKH�LPSOHPHQWDWLRQ�RI�WKLV�JXLGHOLQH�

�� (YDOXDWLRQ�IRU�NH\�IHDWXUHV�RI�$'+'�XVLQJ�WKH�'60�,9�75�'60�3&�FULWHULD�PXVW�LQFOXGH�LQIRU�
PDWLRQ�IURP�PXOWLSOH�VRXUFHV�VXFK�DV�SDUHQWV�FDUHJLYHUV��WKH�FKLOG�DQG�VFKRRO�SHUVRQQHO��DQG�PXVW�
EH�GRFXPHQWHG�LQ�WKH�SDWLHQW�PHGLFDO�UHFRUG�

�� 5HVXOWV�RI�WKH�HYDOXDWLRQ�DUH�FULWLFDO�WR�LGHQWLI\�DSSURSULDWH�WUHDWPHQW�RSWLRQV�DQG�UHVRXUFHV�

�� 'HYHORS�SURFHVVHV�WKDW�DOORZ�IRU�FRQVLVWHQW�GRFXPHQWDWLRQ�DQG�PRQLWRULQJ�RI�GLDJQRVLV�DQG�PDQDJH�
PHQW�RI�$'+'�

�� 'HYHORS�D�SURFHVV�IRU�IROORZ�XS�DVVHVVPHQW�DQG�VXFFHVV�LQ�PDQDJHPHQW�RI�$'+'�IRU�SULPDU\�FDUH�
SURYLGHU��SDUHQWV�DQG�VFKRRO�

�� 'HYHORS�D�SURFHVV�IRU�FRQVLVWHQW�GRFXPHQWDWLRQ�DQG�PRQLWRULQJ�RI�PHGLFDWLRQ�

�� 'HYHORS�D�SURFHVV�WR�NH\�WKH�SULPDU\�FDUH�SK\VLFLDQ�DW�WKH�WLPH�RI�RU�QHDU�SXEHUW\�WKDW�DQWLFLSDWRU\�
JXLGDQFH�DQG�WUDQVLWLRQ�LQWR�DGXOWKRRG�GLVFXVVLRQ�VKRXOG�WDNH�SODFH�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

,PSOHPHQWDWLRQ�7RROV�DQG�5HVRXUFHV
&ULWHULD�IRU�6HOHFWLQJ�5HVRXUFHV
7KH�IROORZLQJ�WRROV�DQG�UHVRXUFHV�VSHFLÀF�WR�WKH�WRSLF�RI�WKH�JXLGHOLQH�ZHUH�VHOHFWHG�E\�WKH�ZRUN�JURXS���
(DFK�LWHP�ZDV�UHYLHZHG�WKRURXJKO\�E\�DW�OHDVW�RQH�ZRUN�JURXS�PHPEHU���,W�LV�H[SHFWHG�WKDW�XVHUV�RI�WKHVH�
WRROV�ZLOO�HVWDEOLVK�WKH�SURSHU�FRS\ULJKW�SULRU�WR�WKHLU�XVH���7KH�W\SHV�RI�FULWHULD�WKH�ZRUN�JURXS�XVHG�DUH�

�� 7KH�FRQWHQW�VXSSRUWV�WKH�FOLQLFDO�DQG�WKH�LPSOHPHQWDWLRQ�UHFRPPHQGDWLRQV�

�� :KHUH�SRVVLEOH��WKH�FRQWHQW�LV�VXSSRUWHG�E\�HYLGHQFH�EDVHG�UHVHDUFK�

�� 7KH�DXWKRU��VRXUFH�DQG�UHYLVLRQ�GDWHV�IRU�WKH�FRQWHQW�LV�LQFOXGHG�ZKHUH�SRVVLEOH�

�� 7KH� FRQWHQW� LV� FOHDU� DERXW� SRWHQWLDO� ELDVHV� DQG�ZKHQ� DSSURSULDWH� FRQÁLFWV� RI� LQWHUHVWV� DQG�RU�
GLVFODLPHUV�DUH�QRWHG�ZKHUH�DSSURSULDWH�

5HVRXUFHV�$YDLODEOH�WR�,&6,�0HPEHUV�2QO\
,&6,�KDV�NQRZOHGJH�UHVRXUFHV�WKDW�DUH�RQO\�DYDLODEOH�WR�,&6,�PHPEHUV��WKHVH�DUH�LQGLFDWHG�ZLWK�DQ�DVWHULVN�LQ�
IDU�OHIW�KDQG�FROXPQ�RI�WKH�5HVRXUFHV�7DEOH����,Q�DGGLWLRQ�WR�WKH�UHVRXUFHV�OLVWHG�LQ�WKH�WDEOH��,&6,�PHPEHUV�
KDYH�DFFHVV�WR�D�EURDG�UDQJH�RI�PDWHULDOV�LQFOXGLQJ�WRRO�NLWV�RQ�&RQWLQXRXV�4XDOLW\�,PSURYHPHQW�SURFHVVHV�
DQG�5DSLG�&\FOLQJ�WKDW�FDQ�EH�KHOSIXO���7R�REWDLQ�FRSLHV�RI�WKHVH�RU�RWKHU�5HVRXUFHV��JR�WR�KWWS���ZZZ�LFVL�
RUJ�LPSURYHPHQWBUHVRXUFHV���7R�DFFHVV�WKHVH�PDWHULDOV�RQ�WKH�:HE�VLWH��\RX�PXVW�EH�ORJJHG�LQ�DV�DQ�,&6,�
PHPEHU�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'
� 1LQWK�(GLWLRQ�0DUFK�����

https://www.icsi.org/for_members/education__quality_improvement/
https://www.icsi.org/for_members/education__quality_improvement/
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,PSOHPHQWDWLRQ�7RROV�DQG�5HVRXUFHV�7DEOH
 $XWKRU�2UJDQL]DWLRQ 7LWOH�'HVFULSWLRQ $XGLHQFH :HE�6LWHV�2UGHU�,QIRUPDWLRQ

$''�:DUHKRXVH 2QOLQH�FDWDORJ�RI�$''�$'+'�
UHVRXUFHV��ERRNV��YLGHRV��WUDLQLQJ��DQG�
DVVHVVPHQW�SURGXFWV�

3DWLHQWV�DQG�
)DPLOLHV
+HDOWK�&DUH�
3URIHVVLRQDOV

KWWS���ZZZ�DGGZDUHKRXVH�FRP�
RU�FDOO���������������

$''LWXGH�0DJD]LQH 2QOLQH�UHVRXUFH�IRU�LQIRUPDWLRQ�RQ�
WHFKQLTXHV�IRU�GHDOLQJ�ZLWK�FRPPRQ�
DUHD�RI�$WWHQWLRQ�'HÀFLW�'LVRUGHU�

3DWLHQWV�DQG�
)DPLOLHV�
+HDOWK�&DUH�
3URIHVVLRQDOV

KWWS���ZZZ�DGGLWXGHPDJ�FRP�

$''YDQFH 2QOLQH�UHVRXUFHV�IRU�DQVZHULQJ�TXHV�
WLRQV�UHJDUGLQJ�$'+'�

3DWLHQWV�DQG�
)DPLOLHV�
+HDOWK�&DUH�
3URIHVVLRQDOV

KWWS���ZZZ�DGGYDQFH�FRP

$'+'�0HG�7UDFNLQJ�
�$07�

$Q�,QWHUQHW�EDVHG�VHUYLFH�IRU�SURYLG�
HUV�WR�DVVHVV�DQG�PRQLWRU�WKH�RQJRLQJ�
PHGLFDO�WUHDWPHQW�RI�FKLOGUHQ�ZLWK�
DWWHQWLRQ�GHÀFLW�K\SHUDFWLYLW\�GLVRUGHU�

+HDOWK�&DUH�
3URIHVVLRQDOV

KWWS���ZZZ�NLGV�KHDOWK�QHW�

3KRQH��������������

$PHULFDQ�$FDGHP\�RI�
&KLOG�DQG�$GROHVFHQW�
3V\FKLDWU\

3URIHVVLRQDO�RUJDQL]DWLRQ�:HE�VLWH�
DGGUHVVHV�ZLGH�UDQJH�RI�SV\FKLDWULF�
FRQGLWLRQV�LQ�FKLOGUHQ�DQG�DGXOWV�LQ�
FOXGLQJ�$'+'���,QFOXGHV�LQIRUPDWLRQ�
RQ�FOLQLFDO�WULDOV��SDVW�DQG�XSFRPLQJ�
FRQIHUHQFHV�UHJDUGLQJ�$'+'���)DPLO\�
UHVRXUFHV�LQFOXGHV�SROLF\�VWDWHPHQWV�
DQG�IDFW�VKHHWV�RQ�$'+'�DQG�UHODWHG�
FRQGLWLRQV�

3DWLHQWV�DQG�
)DPLOLHV�
+HDOWK�&DUH�
3URIHVVLRQDOV

KWWS���ZZZ�DDFDS�RUJ

$PHULFDQ�$FDGHP\�RI�
3HGLDWULFV

3URIHVVLRQDO�RUJDQL]DWLRQ�:HE�VLWH�
SURYLGHV�LQIRUPDWLRQ�RQ�FOLQLFDO�WULDOV��
UHVHDUFK�ÀQGLQJV��FRQVHQVXV�VWDWHPHQWV�
UHJDUGLQJ�$'+'�GLDJQRVLV�DQG�PDQ�
DJHPHQW��FRQIHUHQFHV�DQG�VHPLQDUV��
,QFOXGHV�$'+'��EDVLFV��IRU�IDPLOLHV�
DQG�SDWLHQWV�

3DWLHQWV�DQG�
)DPLOLHV��
+HDOWK�&DUH�
3URIHVVLRQDOV

KWWS���ZZZ�DDS�RUJ�KHDOWKWRSLFV�
DGKG�FIP

$WWHQWLRQ�'HÀFLW�
'LVRUGHU�$VVRFLDWLRQ

3URYLGHV�LQIRUPDWLRQ��UHVRXUFHV�DQG�
QHWZRUNLQJ�RSSRUWXQLWLHV�IRU�DGXOWV�
ZLWK�$WWHQWLRQ�'HÀFLW�+\SHUDFWLYLW\�
'LVRUGHU�

$GXOW�3DWLHQWV�
DQG�)DPLOLHV

KWWS���ZZZ�DGG�RUJ

�$YDLODEOH�WR�,&6,�PHPEHUV�RQO\�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
� 1LQWK�(GLWLRQ�0DUFK�����

http://www.addwarehouse.com
http://www.additudemag.com/
http://www.addvance.com
http://www.kids4health.net/
http://www.aacap.org
http://www.aap.org/healthtopics/adhd.cfm
http://www.add.org
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 $XWKRU�2UJDQL]DWLRQ 7LWOH�'HVFULSWLRQ $XGLHQFH :HE�6LWHV�2UGHU�,QIRUPDWLRQ
&KLOGUHQ�DQG�$GXOWV�
ZLWK�$WWHQWLRQ�'HÀFLW�
'LVRUGHUV��&+$''�

1RQ�SURÀW�RUJDQL]DWLRQ�SURYLGLQJ�
HGXFDWLRQ��DGYRFDF\�DQG�VXSSRUW�WR�
LQGLYLGXDOV�ZLWK�$'+'�DQG�WKHLU�IDPL�
OLHV��WHDFKHUV��SURIHVVLRQDOV�DQG�RWKHUV��
&+$''�LV�D�PHPEHU�RUJDQL]DWLRQ�SUR�
GXFHV�WKH�ELPRQWKO\�$WWHQWLRQ�PDJD]LQH�
�IRU�PHPEHUV��DQG�VSRQVRUV�DQ�DQQXDO�
FRQIHUHQFH��7KH�1DWLRQDO�5HVRXUFHV�
&HQWHU�RQ�$'+'��15&��LV�D�&'&�IXQG�
HG�QDWLRQDO�FOHDULQJKRXVH�IRU�HYLGHQFH�
EDVHG�LQIRUPDWLRQ�DERXW�$'+'�

3DWLHQWV�DQG�
)DPLOLHV��
+HDOWK�&DUH
3URIHVVLRQDOV

1DWLRQDO�5HVRXUFH�&HQWHU�RQ�
$'+'�
KWWS���ZZZ�FKDGG�RUJ

7KH�&RXQFLO�IRU�
([FHSWLRQDO�&KLOGUHQ

7KH�&RXQFLO�IRU�([FHSWLRQDO�&KLOGUHQ�
�&(&��LV�WKH�ODUJHVW�LQWHUQDWLRQDO�SURIHV�
VLRQDO�RUJDQL]DWLRQ�GHGLFDWHG�WR�LPSURY�
LQJ�HGXFDWLRQDO�RXWFRPHV�IRU�
LQGLYLGXDOV�ZLWK�H[FHSWLRQDOLWLHV��
VWXGHQWV�ZLWK�GLVDELOLWLHV��DQG�RU�WKH�
JLIWHG��&(&�DGYRFDWHV�IRU�DSSURSULDWH�
JRYHUQPHQWDO�SROLFLHV��VHWV�SURIHVVLRQDO�
VWDQGDUGV��SURYLGHV�FRQWLQXDO�SURIHVVLRQ�
DO�GHYHORSPHQW��DGYRFDWHV�IRU�QHZO\�DQG�
KLVWRULFDOO\�XQGHUVHUYHG�LQGLYLGXDOV�ZLWK�
H[FHSWLRQDOLWLHV��DQG�KHOSV�SURIHVVLRQDOV�
REWDLQ�FRQGLWLRQV�DQG�UHVRXUFHV�QHFHV�
VDU\�IRU�HIIHFWLYH�SURIHVVLRQDO�SUDFWLFH�

+HDOWK�&DUH�
3URIHVVLRQDOV

KWWS���ZZZ�FHF�VSHG�RUJ

3KRQH����������������

 &ROOHHQ�'RELH��$OOLQD�
0HGLFDO�&OLQLF

6FUHHQLQJ�IRU�$'+'�0HGLFDWLRQV +HDOWK�&DUH
3URIHVVLRQDOV

KWWS���ZZZ�LFVL�RUJ�LPSURYH�
PHQWBUHVRXUFHV�NQRZOHGJHBUH�
VRXUFHV�WRROV�

'U7KRPDV%URZQ�FRP $�:HE�VLWH�WKDW�RIIHUV�D�QHZ�XQGHUVWDQG�
LQJ�RI�$WWHQWLRQ�'HÀFLW�'LVRUGHU�

+HDOWK�&DUH
3URIHVVLRQDOV

KWWS���ZZZ�GUWKRPDVHEURZQ�
FRP�EURZQBPRGHO�LQGH[�KWPO

.���$FDGHPLFV 1DWLRQDO�HGXFDWLRQ�UHVRXUFH�:HE�VLWH�
ZLWK�D�FRPPXQLW\�EDVHG�DSSURDFK���
7KH�VLWH�VHUYHV�DV�D�WRRO�IRU�WHDFKHUV��
VWXGHQWV��GLVWULFW�RIÀFLDOV�DQG�SDUHQWV�
LQYROYHG�LQ�WKH�.����HGXFDWLRQ�V\VWHP��
7KLV�:HE�VLWH�LV�EDVHG�RXW�RI�WKH�8�6��
/LEUDU\�RI�&RQJUHVV�

7HDFKHUV��
$GPLQLVWUD�
WRUV��3DWLHQWV�
DQG�)DPLOLHV��
+HDOWK�&DUH
3URIHVVLRQDOV

KWWS���ZZZ�N��DFDGHPLFV�FRP�
DGGDGKG�KWP

1DWLRQDO�&RPPLWWHH�
IRU�4XDOLW\�$VVXUDQFH�
�1&4$�

3HUIRUPDQFH�,PSURYHPHQW�&0(�DFWLYLW\�
WR�HYDOXDWH�KRZ�ZHOO�\RXU�SUDFWLFH�PDQ�
DJHV�SHGLDWULF�$'+'�SDWLHQWV��,QFOXGHV�
UHVRXUFHV�WR�LPSURYH�FDUH�DQG�RYHUFRPH�
FRPPRQ�EDUULHUV�WR�$'+'�WUHDWPHQW�

+HDOWK�&DUH
3URIHVVLRQDOV

KWWS���ZZZ�QFTDTLFRQQHFWLRQ�RUJ

�$YDLODEOH�WR�,&6,�PHPEHUV�RQO\�

5HWXUQ�WR�7DEOH�RI�&RQWHQWV

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
,PSOHPHQWDWLRQ�7RROV�DQG�5HVRXUFHV�7DEOH� 1LQWK�(GLWLRQ�0DUFK�����

http://www.chadd.org
http://www.cec.sped.org
https://www.icsi.org/for_members/education__quality_improvement/
http://www.drthomasebrown.com/brown_model/index.html
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$OO�,&6,�GRFXPHQWV�DUH�DYDLODEOH�IRU�UHYLHZ�GXULQJ�WKH�UHYLVLRQ�SURFHVV�E\�
PHPEHU�PHGLFDO�JURXSV�DQG�VSRQVRUV���,Q�DGGLWLRQ��DOO�PHPEHUV�FRPPLW�WR�
UHYLHZLQJ�VSHFLÀF�GRFXPHQWV�HDFK�\HDU���7KLV�FRPSUHKHQVLYH�UHYLHZ�SURYLGHV�
information to the work group for such issues as content update, improving 
clarity of recommendations, implementation suggestions and more.  The 
VSHFLÀF�UHYLHZHU�FRPPHQWV�DQG�WKH�ZRUN�JURXS�UHVSRQVHV�DUH�DYDLODEOH�WR�
,&6,�PHPEHUV�DW�http://www.icsi.org.
Return to Table of Contents

Copyright © 2012 by Institute for Clinical Systems Improvement

$FNQRZOHGJHPHQWV�
'LDJQRVLV�DQG�0DQDJHPHQW�RI�$WWHQWLRQ�'HÀFLW 
+\SHUDFWLYLW\�'LVRUGHU�LQ�3ULPDU\�&DUH�IRU�6FKRRO�$JH 
&KLOGUHQ�DQG�$GROHVFHQWV

http://www.icsi.org


,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW� �
� � �
� � �

ZZZ�LFVL�RUJ

��

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
� 1LQWK�(GLWLRQ�0DUFK�����

$FNQRZOHGJHPHQWV
,QYLWHG�5HYLHZHUV
'XULQJ�WKLV�UHYLVLRQ��WKH�IROORZLQJ�PHGLFDO�JURXSV�UHYLHZHG�WKLV�GRFXPHQW���7KH�ZRUN�JURXS�ZRXOG�OLNH�WR�
WKDQN�WKHP�IRU�WKHLU�FRPPHQWV�DQG�IHHGEDFN�

&HQWUD&DUH��6W��&ORXG��01

(VVHQWLD�+HDOWK��'XOXWK��01

0D\R�&OLQLF��5RFKHVWHU��01

0DQNDWR�&OLQLF��0DQNDWR��01

0DUVKÀHOG�&OLQLF��0DUVKÀHOG��:,

5HWXUQ�WR�7DEOH�RI�&RQWHQWV



78Copyright © 2012 by Institute for Clinical Systems Improvement

5HOHDVHG�LQ�0DUFK������IRU�1LQWK�(GLWLRQ��� 
The next scheduled revision will occur within 24 months.

&RQWDFW��,&6,�DW� 
�������WK�$YHQXH�6RXWK��6XLWH��������%ORRPLQJWRQ��01������������������������������������������ID[� 

2QOLQH�DW�KWWS���ZZZ�,&6,�RUJ

'RFXPHQW�'UDIWHG 

)HE�²�-XQ�����

First Edition 

2FW�����

6HFRQG�(GLWLRQ 

-DQ�����

Third Edition 

)HE�����

Fourth Edition 

$XJ�����

Fifth Edition 

$SU�����

6L[WK�(GLWLRQ 

)HE�����

6HYHQWK�(GLWLRQ 

$SULO�����

Eighth Edition 

$SU�����

Ninth Edition 

%HJLQV�$SU������

!
2ULJLQDO�:RUN�*URXS�0HPEHUV

:��%URRNV�'RQDOG��0'��03+
Behavioral Pediatricians, 

Work Group Leader

+HDOWK3DUWQHUV
3HWHU�+DUSHU��0'��03+
Family Practice

+HDOWK3DUWQHUV
-RKQ�+X[VDKO��0'
Psychiatry

0D\R�&OLQLF
Denise Larson, MD
Family Practice

)DPLO\�+HDOWK6HUYLFHV�
Minnesota

%DUE�%HQW]��0'
Pediatrics

Central Minnesota Group 

+HDOWK�3ODQ
Reneé Bergstrom
Health Education

0D\R�&OLQLF
.DWH�&RQOLQ��51��03+
Facilitator

+HDOWK3DUWQHUV
7LP�&XOEHUW��0'
Behavioral Pediatricians

+HDOWK6\VWHP�0LQQHVRWD
&ROOHHQ�'RELH��51��06��&313
Pediatrics

$OOLQD�0HGLFDO�*URXS�(DVW

Ann Robinow
Buyers Health Care Action 

Group Representative

BHCAG

6LGQH\�6KRZHUV��0'
Pediatrics

+HDOWK3DUWQHUV
0RQLFD�6LHUV��06��55$
Measurement Advisor

,&6,
5HEHFFD�6ZDQ��3K'
Psychology

$OOLQD�0HGLFDO�*URXS�(DVW

'RFXPHQW�+LVWRU\�DQG�'HYHORSPHQW�
'LDJQRVLV�DQG�0DQDJHPHQW�RI�$WWHQWLRQ�'HÀFLW 
+\SHUDFWLYLW\�'LVRUGHU�LQ�3ULPDU\�&DUH�IRU�6FKRRO�$JH 
&KLOGUHQ�DQG�$GROHVFHQWV

Return to Table of Contents



,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW� �
� � �
� � �

ZZZ�LFVL�RUJ

��

� 'LDJQRVLV�DQG�0DQDJHPHQW�RI�$'+'�
� 1LQWK�(GLWLRQ�0DUFK�����

,&6,�'RFXPHQW�'HYHORSPHQW�DQG�5HYLVLRQ�3URFHVV
2YHUYLHZ
6LQFH�������WKH�,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW��,&6,��KDV�GHYHORSHG�PRUH�WKDQ����HYLGHQFH�EDVHG�
KHDOWK�FDUH�GRFXPHQWV�WKDW�VXSSRUW�EHVW�SUDFWLFHV�IRU�WKH�SUHYHQWLRQ��GLDJQRVLV��WUHDWPHQW�RU�PDQDJHPHQW�RI�D�
JLYHQ�V\PSWRP��GLVHDVH�RU�FRQGLWLRQ�IRU�SDWLHQWV�

$XGLHQFH�DQG�,QWHQGHG�8VH
7KH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKLV�,&6,�+HDOWK�&DUH�*XLGHOLQH�LV�LQWHQGHG�SULPDULO\�IRU�KHDOWK�SURIHVVLRQDOV�DQG�
RWKHU�H[SHUW�DXGLHQFHV��
7KLV�,&6,�+HDOWK�&DUH�*XLGHOLQH�VKRXOG�QRW�EH�FRQVWUXHG�DV�PHGLFDO�DGYLFH�RU�PHGLFDO�RSLQLRQ�UHODWHG�WR�DQ\�
VSHFLÀF�IDFWV�RU�FLUFXPVWDQFHV���3DWLHQWV�DQG�IDPLOLHV�DUH�XUJHG�WR�FRQVXOW�D�KHDOWK�FDUH�SURIHVVLRQDO�UHJDUGLQJ�WKHLU�
RZQ�VLWXDWLRQ�DQG�DQ\�VSHFLÀF�PHGLFDO�TXHVWLRQV�WKH\�PD\�KDYH��,Q�DGGLWLRQ��WKH\�VKRXOG�VHHN�DVVLVWDQFH�IURP�D�
KHDOWK�FDUH�SURIHVVLRQDO�LQ�LQWHUSUHWLQJ�WKLV�,&6,�+HDOWK�&DUH�*XLGHOLQH�DQG�DSSO\LQJ�LW�LQ�WKHLU�LQGLYLGXDO�FDVH��
7KLV�,&6,�+HDOWK�&DUH�*XLGHOLQH�LV�GHVLJQHG�WR�DVVLVW�FOLQLFLDQV�E\�SURYLGLQJ�DQ�DQDO\WLFDO�IUDPHZRUN�IRU�WKH�
HYDOXDWLRQ�DQG�WUHDWPHQW�RI�SDWLHQWV��DQG�LV�QRW�LQWHQGHG�HLWKHU�WR�UHSODFH�D�FOLQLFLDQ
V�MXGJPHQW�RU�WR�HVWDEOLVK�D�
SURWRFRO�IRU�DOO�SDWLHQWV�ZLWK�D�SDUWLFXODU�FRQGLWLRQ�

'RFXPHQW�'HYHORSPHQW�DQG�5HYLVLRQ�3URFHVV
7KH�GHYHORSPHQW�SURFHVV� LV�EDVHG�RQ�D�QXPEHU�RI� ORQJ�SURYHQ�DSSURDFKHV�DQG� LV�FRQWLQXDOO\�EHLQJ�UHYLVHG� �
EDVHG�RQ�FKDQJLQJ�FRPPXQLW\�VWDQGDUGV���7KH�,&6,�VWDII��LQ�FRQVXOWDWLRQ�ZLWK�WKH�ZRUN�JURXS�DQG�D�PHGLFDO�
OLEUDULDQ��FRQGXFW�D�OLWHUDWXUH�VHDUFK�WR�LGHQWLI\�V\VWHPDWLF�UHYLHZV��UDQGRPL]HG�FOLQLFDO�WULDOV��PHWD�DQDO\VLV��
RWKHU�JXLGHOLQHV��UHJXODWRU\�VWDWHPHQWV�DQG�RWKHU�SHUWLQHQW�OLWHUDWXUH���7KLV�OLWHUDWXUH�LV�HYDOXDWHG�EDVHG�RQ�WKH�
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FOLQLFLDQV�DQG�SDWLHQWV�DQG�PRUH���$OO�GHFLVLRQV�PDGH�E\�WKH�ZRUN�JURXS�DUH�GRQH�XVLQJ�D�FRQVHQVXV�SURFHVV���
,&6,
V�PHGLFDO�JURXS�PHPEHUV�DQG�VSRQVRUV�UHYLHZ�HDFK�JXLGHOLQH�DV�SDUW�RI�WKH�UHYLVLRQ�SURFHVV���7KH\�SURYLGH�
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V�&RPPLWWHH�RQ�(YLGHQFH�%DVHG�3UDFWLFH���7KLV�FRPPLWWHH�LV�PDGH�XS�
RI�SUDFWLFLQJ�FOLQLFLDQV�DQG�QXUVHV��GUDZQ�IURP�,&6,�PHPEHU�PHGLFDO�JURXSV�

,PSOHPHQWDWLRQ�5HFRPPHQGDWLRQV�DQG�0HDVXUHV
7KHVH�DUH�SURYLGHG�WR�DVVLVW�PHGLFDO�JURXSV�DQG�RWKHUV�WR�LPSOHPHQW�WKH�UHFRPPHQGDWLRQV�LQ�WKH�JXLGHOLQHV���
:KHUH�SRVVLEOH��LPSOHPHQWDWLRQ�VWUDWHJLHV�DUH�LQFOXGHG�WKDW�KDYH�EHHQ�IRUPDOO\�HYDOXDWHG�DQG�WHVWHG���0HDVXUHV�
DUH�LQFOXGHG��WKDW�PD\�EH�XVHG�IRU�TXDOLW\�LPSURYHPHQW�DV�ZHOO�DV�IRU�RXWFRPH�UHSRUWLQJ���:KHQ�DYDLODEOH��UHJX�
ODWRU\�RU�SXEOLFO\�UHSRUWHG�PHDVXUHV�DUH�LQFOXGHG�

'RFXPHQW�5HYLVLRQ�&\FOH
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WKDW�LV�GRQH�RQ�WKH�VXEMHFW�SULRU�WR�GHYHORSPHQW�RI�WKH�ÀUVW�YHUVLRQ�RI�D�JXLGHOLQH�
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